
1

USER GUIDE



Contents

2

1 Access to S45 e-Services via myTax Portal pg 3

2 Login to myTax Portal pg 4 

3 Accessing S45 e-Services pg 5 

4 Accessing ‘View Filing Status of COR’ screen pg 6 

5 ‘Search Submission Status’ screen pg 7 

6 Types of Submission Status pg 8 

7 Definitions of Submission Status pg 9 

8 Search for COR with ‘Pending’ Status pg 10 

9 Result List of COR with ‘Pending’ Status pg 11



3

Login to myTax Portal by selecting the appropriate option

View Submission Status of Certificate of Residence

Select option to login 
to myTax Portal
(for authorized staff )
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View Submission Status of Certificate of Residence
myTax Portal login page

S680xxxxB
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View Submission Status of Certificate of Residence
Accessing S45 e-Services

Click on “S45 Withholding Tax” on the left-hand menu to 
access S45 e-Services.



View Submission Status of Certificate of Residence

Click on hyperlink
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Accessing ‘View Filing Status of COR’ screen



To view the status of CORs,

1. Select the desired 
submission status to view

2. Calendar year of the COR 
(optional field)

3. Click ‘Query’

View Submission Status of Certificate of Residence
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‘Search Submission Status’ screen



View Submission Status of Certificate of Residence

Types of submission status
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Types of Submission Status



View Submission Status of Certificate of Residence
Definitions of Submission Status
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S/N COR Submission 
Status

Definition

1 COR RECEIVED COR has been received by IRAS

2 NOT REQD COR submission is not required

3 PENDING COR not received by IRAS yet

4 UNDER REVIEW COR is currently under officers’ review and update



To find out which COR is still outstanding, 
1. Select status = ‘Pending’
2. Click ‘Query’

View Submission Status of Certificate of Residence
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Search for COR with ‘Pending’ Status



To search for COR under other status, 
click ‘New Search’.

View Submission Status of Certificate of Residence

Note: The maximum 
no. of COR that can 
be retrieved at  View 
Submission Status 
page is 250 records.
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Result List of CORs with ‘Pending’ Status

01/10/2009


