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Login to myTax Portal by selecting the appropriate option

View Offline Submission Status
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Select option to login to 
myTax Portal
(for authorized staff  only)



4

myTax Portal login page

View Offline Submission Status
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Accessing S45 e-Services

Click on ‘S45 Withholding Tax’ on the left-hand menu 
to access S45 e-Services.

View Offline Submission Status
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Click on hyperlink to launch the ‘View Offline 
Submission Status For S45 Withholding Tax’ screen.
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Accessing ‘View Offline Submission Status’ screen

View Offline Submission Status

This feature enables Payers to check the status of the ODE files that they have submitted to IRAS.
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View Offline Submission Status
Accessing ‘View Offline Submission Status’ screen

1. Fill in the Date of Submission
2. Fill in the Submission Ref No. or 

File Name (both optional)
3. Click <Search>
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Click on hyperlink to view 
more information
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View Offline Submission Status
‘View Offline Submission Status’ screen

File Submission 
Status shown here
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File Submission Status Definition

Status Definition

Submitted File has been received by IRAS

In Progress File is being processed

Processed File has been processed and GIRO plan has been created. 
You may view the plan in ‘View GIRO Deduction Details’ screen

Error File is in error due to duplicate records or invalid data

Rejected File could not be processed because there is no Active Master 
GIRO account for S45
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View Offline Submission Status
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File with ‘Submitted’ Status

View Offline Submission Status
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View Offline Submission Status
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File with ‘In Progress’ Status
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View Offline Submission Status
File with ‘Processed’ Status

S2600000B
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Click on the hyperlink 
to show the records 
with error.  
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View Offline Submission Status
File with ‘Error’ Status
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View Offline Submission Status
View Error Details of Payee

MR. JACOB
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