	
	REPUBLIC OF SINGAPORE

TOURIST'S APPLICATION FOR

GOODS & SERVICES TAX (GST) REFUND
	S/NO : 
	:

	
	
	IMPORTANT Information for Tourists

NO GOODS, NO REFUND
You MUST meet the conditions of Tourist Refund Scheme to be entitled for refund.

You MUST complete all required information under Part B of this form at the time of purchase.

You MUST bring the goods out of Singapore via Changi International Airport or Seletar Airport within 2 months from the date of purchase.

Tourist refund is NOT available at land and sea exits.

	PART A (to be completed by retailer)
	

	Receipt/ Invoice No
	Date
	Description of Goods
	Qty
	Price

(incl. GST) (S$)
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	PART B (to be completed by tourist in retailer's presence)

	
	
	
	
	
	TOURIST'S PARTICULARS & DECLARATION

	
	
	
	
	
	Name as in passport:
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	Passport No.:
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	Date of Birth:
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Arrival Date:
	
	Departure Date:
	
	

	
	
	
	
	
	Residential Address:
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	Preferred Mode of Payment other than Cheque

	
	
	
	
	
	Circle one

	
	
	
	
	
	
	Amex
	Diners
	JCB
	MasterCard
	Visa
	

	Total payment (incl GST)
	
	Card No

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total GST Refundable
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Less: Administrative charges
	
	

	
	
	I declare that:

a) I meet all conditions of the Tourist Refund Scheme;

b) the information on this application & attachments (if applicable) is true and correct;

c) I will allow Singapore Customs to inspect my goods.

	NET REFUND PAYABLE
	
	

	
	
	

	RETAILER'S DECLARATION

I declare that the customer has purchased the goods listed and is entitled to claim for a refund.
	Retailer's Stamp & Address
	

	GST Reg No.:
	
	

	
	

	Signature
	
	
	Date
	
	Signature
	
	
	Date
	

	
	

	PART C (for official use only)

	Singapore Customs remarks:
	Singapore Customs Endorsement:

	
	

	Please ensure you meet the conditions of Tourist Refund Scheme.

Please ensure that the retailer’s name and postal address is clearly indicated on the return envelope.

	
	Original Copy


	Conditions of Tourist Refund Scheme
Who is eligible for a refund under the Scheme?

1. A visitor to Singapore who MUST NOT:

a. spend more than 365 days in Singapore in the 24 months immediately preceding the date of purchase

b. be a Singapore Citizen or Permanent Resident of Singapore

c. have been employed in Singapore at any time in the past 6 months immediately preceding the date of purchase 

d. be under the age of 16 at the time of purchase

e. be a member of the flight or cabin crew of the aircraft on which you are departing out of Singapore
2. A student pass holder who satisfies all the criteria above and intends to depart and remain outside Singapore for a minimum period of 12 months.

What must you do to qualify for a refund under the Scheme?

1. Goods are brought out of Singapore via Changi International Airport or Seletar Airport within 2 months from the date of purchase. 

2. For student pass holders, goods must be purchased not more than 4 months before the student pass expiry and the goods are brought out of Singapore within 2 months from the date of purchase.

3. You must spend a minimum of S$100 (including GST) on purchases from the same retailer in the same day before a refund form can be issued to you. You may accumulate a maximum of 3 same-day receipts from the same retailer to meet this minimum purchase amount. 

4. You are to carry small items of high value in your hand luggage and produce the goods together with this form and the invoice or receipt to Singapore Customs at the GST Refund Inspection Counter in the Departure Lounge after immigration.

5. If the goods are too bulky to hand-carry on board the aircraft, you are to produce the goods with the form and invoice or receipt to Singapore Customs in the Departure Hall before checking the goods in.

6. You are also required to show your passport and travel documents such as boarding pass or confirmed air-ticket as proof of your eligibility and departure from Singapore.

7. You must seal the endorsed form in the envelope given to you by the retailer and drop it in the mailbox situated at the GST Refund Inspection Counter before leaving Singapore.

8. You must depart from Singapore within 12 hours from the time of Singapore Customs’ endorsement as indicated in the form.
How to obtain a refund from the retailer?

You must submit the endorsed form to the retailer within 2 months from the date of Singapore Custom’s endorsement as indicated in the form. The retailer must refund you the GST (after deducting administrative charge, if any) within 3 months from the date of Singapore Custom’s endorsement on the form.

Important Note

This form is a declaration to Singapore Customs. It is a serious offence to make a false declaration to Singapore Customs.
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	Name as in passport:
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	Date of Birth:
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	I declare that:
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c) I will allow Singapore Customs to inspect my goods.

	NET REFUND PAYABLE
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	Retailer's Stamp & Address
	

	GST Reg No.:
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	Date
	
	Signature
	
	
	Date
	

	
	

	PART C (for official use only)

	Singapore Customs remarks:
	Singapore Customs Endorsement:

	
	

	Please ensure you meet the conditions of Tourist Refund Scheme.

Please ensure that the retailer’s name and postal address is clearly indicated on the return envelope.

	
	Customer’s Copy
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