
User guide on Offline filing of Form C (Other Company)

Step 

No.

Action

1

2

To start your Offline Form C Filing, click 

Form C Offline Filing.

To exit Offline Filing, click Quit.

Welcome Page – To Begin Offline Filing



Step 

No.

Action

1

2

To file a new case, click File New Form 

C.

To continue filing a case that you have 

previously saved draft, click  File Form 

Form C Filing Summary
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previously saved draft, click  File Form 

C.

If you wish to to exit offline filing, click 

Cancel. You will be brought back to 

Welcome Page.



Step 

No.

Action

1

2

To access the help text throughout the 

offline application, click on the i icon. 

To begin filing, enter name of the 

Organisation, select the Tax Reference 

Number type from the dropdown list 

provided and enter the company’s tax 

Form C Filing Menu - File New Form C
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provided and enter the company’s tax 

reference number.

Select the Basis Period as appropriate 

using the date picker.

To exit Form C Filing Menu, click Back to 

Filing Summary.



Step 

No.

Action

1 If the company is a new start up 

company and is claiming for tax 

exemption for new start-up companies, 

click “Yes” at the New start-up 

companies claiming for tax exemption 

and make the declaration by selecting 

“Yes” at the Declaration pop-up window.

Form C Filing Menu - Full Tax Exemption
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“Yes” at the Declaration pop-up window.

Select the First Year of Assessment 

upon incorporation using the dropdown 

list provided.



Step 

No.

Action

1 If you are using IRAS Tax Computation 

Templates provided, select the 

Investment Holding Company Template 

Tax Computation Templates Selection
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Launch from Form C Filing Menu –

Tax Computation Templates text hyperlink280013300G
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Investment Holding Company Template 

or Trading Company Template by 

clicking on the radio button.

To attach tax computation which you 

have completed, click on radio button 

Attach Own Tax Computation.



Step 

No.

Action

1

2

To select the file to attach, click Browse 

followed by Attach. The file name, type, 

file size and date will be updated.

Click Back to Filing Menu. You will be 

Tax Computation Templates Selection 

– Attach Own Tax Computation
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Click Back to Filing Menu. You will be 

brought back to Form C Filing Menu with 

the type and status for Tax Computation 

Templates updated as “Own Tax 

Computation”  and  “Attached”.



Step 

No.

Action

1

2

To answer Questions 1 to 3, click on the 

applicable radio buttons.

To attach Audited / Unaudited Accounts 

and/or Detailed Profit and Loss Accounts, 

select the file by clicking Browse.

Audited / Unaudited Accounts screen

User guide on Offline filing of Form C (Other Company)

Launch from Form C Filing Menu –

Audited / Unaudited Accounts text hyperlink
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4

5

6

Select the Attachment type by using the 

dropdown list provided and click Attach to 

update the Attachment Summary.

To proceed to Confirmation Statement, click 

Continue.

To save your filing, click Save Draft.

To return to Filing Menu, click Cancel. Your 

entries will not be saved if you have not 

clicked Save Draft previously.



Step 

No.

Action

1

2

Check through the information on the 

Confirmation Statement.

If you need to make changes, click 

Amend on the Confirmation Statement.

Confirmation Statement – Audited / Unaudited Accounts
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5

Amend on the Confirmation Statement.

To print a copy of the Confirmation 

Statement, click Print.

To update the status at Form C Filing 

Menu, click Complete. You will be 

brought back to Form C Filing Menu. 

The status of  Audited / Unaudited 

Accounts will be updated  to “Attached”.

To return to Filing Menu, click Cancel. 

Your entries will not be saved if you 

have not clicked Save Draft previously.



Step 

No.

Action

1 Enter the information or select from the 

dropdown list provided in the relevant 

fields.

Additional Information on Income and Deductions
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Launch from Form C Filing Menu –

Additional Information on Income and 

Deductions text hyperlink

2

3

4

fields.

To save the entries made, click Save 

Draft.

To proceed to Confirmation Statement, 

click Complete.

To return to Filing Menu, click Cancel.

Your entries will not be saved if you did 

not click Save Draft previously.



Step 

No.

Action

1

2

Check through the information on the 

Confirmation Statement.

To make changes, click Amend on the 

Confirmation Statement.

Confirmation Statement 

– Additional Information on Income and Deductions
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Confirmation Statement.

To print a copy of the Confirmation 

Statement, click Print.

To update the status at Form C Filing 

Menu, click Complete. You will be 

brought back to Form C Filing Menu. 

The status of  the  Additional Information 

on Income and Deductions will be 

updated  to “Completed”.

To return to Filing Menu, click Cancel. 

Your entries will not be saved if you 

have not clicked Save Draft previously.



Details of Interest-Free / Subsidised Loans
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Step 

No.

Action

1 Enter or select from the dropdown list 

provided the relevant information in the 

applicable fields.

Launch from Form C Filing Menu –

Details of Interest-Free / Subsidised 

Loans text hyperlink

2

3

4

applicable fields.

To save the entries made, click Save 

Draft.

To proceed to Confirmation Statement, 

click Complete.

To return to Filing Menu, click Cancel. 

Your entries will not be saved if you did 

not click Save Draft previously.



Confirmation Statement 

- Details of Interest-Free / Subsidised Loans
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Step 

No.

Action

1

2

Check through the information on the 

Confirmation Statement.

To make changes, click Amend on the 

Confirmation Statement.

3

4

5

To print a copy of the Confirmation 

Statement, click Print.

To update the status at Form C Filing 

Menu, click Complete. You will be 

brought back to Form C Filing Menu. 

The status of Details of Interest-Free / 

Subsidised Loans will be updated to 

“Completed”.

To return to Filing Menu, click Cancel. 

Your entries will not be saved if you 

have not clicked Save Draft previously.



Other Attachments
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Step 

No.

Action

1

2

To select the file you wish to attach, 

click Browse.

To choose the Attachment Type, select 

Launch from Form C Filing Menu –

Other Attachments text hyperlink

2

3

4

To choose the Attachment Type, select 

from the dropdown list provided

To update the selection made in the 

Attachments Summary, click Attach.

To update the status at Form C Filing 

Menu, click Back to Filing Menu. You 

will be brought back to Form C Filing 

Menu. The status of Other Attachments 

will be updated  to “Attached”.



Form C - Page 1
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Step 

No.

Action

1

2

To declare any income, enter the relevant 

information in the applicable fields.

Select “Yes” / “No” in the applicable fields 

by clicking the applicable radio button.

Launch from Form C Filing Menu –

Form C text hyperlink

3

4

5

6

Enter the relevant information in the pop-up 

windows / schedule to complete your filing, 

if applicable. Click Continue at the pop-up 

window / schedule to return to the Main 

Form C page.

To save the entries made, click Save Draft.

To proceed to Page 2 of Form C, click 

Continue.

To exit Form C Page 1, click Cancel. You 

will be brought back to Form C Filing Menu.



Form C Page 1 – Capital Allowances pop-up window (an example)
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Step 

No.

Action

1 This window will be shown if you have 

selected Yes at Capital Allowances 

Claimed? on Form C Page 1. To 

complete this pop-up window, select 

“Yes” / “No” by clicking on the radio 

button.

2

3

Complete all applicable fields.

To proceed to Form C Page 1, click on 

Continue.



Form C – Page 2
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Step 

No.

Action

1

2

3

To declare any income, enter the relevant 

information in the applicable fields.

To select “Yes” / “No” in the applicable fields, 

click the relevant radio button.

Enter the relevant information in the pop-up 

280012506E

3

4

5

6

Enter the relevant information in the pop-up 

windows / schedule to complete your filing, if 

applicable. Click Continue at the pop-up 

window / schedule to return to the Main 

Form C page.

To save the entries made, click Save Draft.

To proceed to Page 3 of Form C, click 

Continue.

To exit Form C Page 2, click Cancel. You 

will be brought back to Form C Filing Menu.



Form C – Page 3

User guide on Offline filing of Form C (Other Company)

Step 

No.

Action

1

2

3

To declare any income, enter the relevant 

information in the applicable fields.

To select “Yes” / “No” in the applicable 

fields, click the relevant radio button.

Enter the relevant information to 

complete your filing, if applicable.

280012506E

3

4

5

6

complete your filing, if applicable.

To save the entries made, click Save 

Draft.

To proceed to Form C – Confirmation 

Statement, click Continue.

To exit Form C Page 3, click Cancel. You 

will be brought back to Form C Filing 

Menu.



Confirmation Statement 

- Form C
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Step 

No.

Action

1

2

Check through the income / details 

provided in the Form C and completed 

pop-up windows/schedules by clicking on 

the text hyperlink shown .

If you have income / details that require 

amendments, click Amend.

280012506E

3

4

5

amendments, click Amend.

To print a copy of the Confirmation for 

your record, click Print.

To update the status at Form C Filing 

Menu, click Complete. You will be 

brought back to Form C Filing Menu. The 

status of Form C will be updated  to 

“Completed”.

If you wish to cancel the filing, click 

Cancel. You will be brought back to Form 

C Filing Menu.



Form C Filing Menu – Print Consolidated Statement
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Step 

No.

Action

1

2

Once you have completed all the 

compulsory sections, the Print, Export

and Upload buttons will be enabled.

If you wish to print the Consolidated 

Statement, click on Print. 



Form C Filing Menu - Export
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Step 

No.

Action

To save the completed xml file to allow 

another person to view, click Export.



Form C Filing Menu - Upload
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Step 

No.

Action

If you have been authorised as an 

Approver, click on Upload. Ensure that 

you are connected to the internet before 

you perform this step.

Please refer to the user guide for the 

upload and submission of Offline Form upload and submission of Offline Form 

C (Other Company) to IRAS.


