
User guide on Upload of Offline Form C (Other Company)

Step 

No.

Action

Once you have completed the 

Compulsory Sections of the 

Offline Form C Applications, the 

Upload button will be enabled.

Please ensure that you are 

Form C Filing Menu

Please ensure that you are 

connected to the internet before 

you click Upload.

Upon clicking Upload, you will 

be brought to IRAS myTax

Portal.



Step 

No.

Action

1 To login to myTax Portal, select 

“I am logging in for….

� My Organisation’s/ Business‘ 

Tax Matters (for Company 

At myTax Portal
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Tax Matters (for Company 

Approver login) or

� My Client’s Tax Matters (for 

Tax Agent Approver login)

Click SingPass to login using

your SingPass or click IRAS PIN

to login using your IRAS PIN.



Step 

No.

Action

1 Enter :

- Your Tax Reference 

Number

- IRAS PIN or SingPass 

(as appropriate)

Form C for Other Company - Filing Summary (Company view)
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(as appropriate)

- Your Organisation Tax 

Reference No.

Click Login.



Step 

No.

Action

1 Click

- I am logging in for my client’s 

tax matters or

- I am logging in for my client’s 

tax matters with SID

Form C for Other Company - Filing Summary (Tax Agent view)
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3

Enter 

- Your Tax Reference Number

- IRAS PIN or SingPass (as 

appropriate)

- Your Organisation Tax 

Reference No

Click Login.



Step 

No.

Action

1 Enter the Tax Reference No. of the 

company you are filing for.

Click Retrieve.

Form C for Other Company - Filing Summary 

- (Tax Agent view)

User guide on Upload of Offline Form C (Other Company)

2 Click Retrieve.



Step 

No.

Action

1 Once you have login successfully, 

you will be brought to the Form C for 

Other Company – Filing Summary.

Form C for Other Company - Filing Summary 

- (both Company & Tax Agent view)
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Select the Year of Assessment you 

are filing for and  click File Form C.



Step 

No.

Action

1

2

Click Browse to select the file for

submission. Please follow the path

and file name as shown on the

Confirmation Statement.

Enter the designation  and contact 

number of the filer.

Confirmation Statement – Offline Filing Submission

- Company login
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3

4

5

number of the filer.

To print a copy of the Confirmation 

Statement for your record, click 

Print.

To submit your attached Offline 

Form C to IRAS, click Submit.

If you do not wish to proceed to 

submit the attached file to IRAS, 

click Cancel. You will be brought 

back to Form C for Other 

Company – Filing Summary.



Step 
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Action

1

2

You will receive an

Acknowledgement page with an

acknowledgement number if

your filing is successfully

transmitted to IRAS.

To print a copy of the

Acknowledgement Page - Company login 
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To print a copy of the

Acknowledgement Page for

reference, click Print at the

Acknowledgement Page.

Alternatively, Click on ‘File’ at

the top left hand of the browser

then click ‘Print’.

Click OK.



Step 

No.

Action

1

2

To select the file that you wish to

upload, click Browse. You need to

select the file using the path shown

on the Confirmation Statement.

Enter Designation of Filer and 

Contact Number.
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– Tax Agent login

- Tax Agent login

3

4

5

To print a copy of the Confirmation 

Statement, click Print.

To submit your filing to IRAS, click 

Submit.

If you do not wish to proceed to 

submit the attached file to IRAS, click 

Cancel. You will be brought back to 

Form C for Other Company – Filing 

Summary.
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Action

1

2

You will receive an

Acknowledgement page with an

acknowledgement number if your

filing is successfully transmitted to

IRAS.

To print a copy of the

Acknowledgement Page - Tax Agent login 
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To print a copy of the

Acknowledgement Page for

reference, click Print at the

Acknowledgement Page.

Alternatively, click on ‘File’ at the

top left hand of the browser then

click ‘Print’.

Click OK.


