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General

Q1. 
Do I have to file Form P this year?

A1. 
If you received Forms/letters for this year's tax filing for Form P, you have to submit the Income Tax Form or e-File Form P even if there is no business activity for the Year of Assessment.
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Q2. 
I received hardcopy Form P for my partnership. Can I e-File?

A2. 
Yes. The precedent partner needs to authorise himself or his partner/staff or third party (e.g. tax agent) via E-Services Authorisation System (EASY) to e-File Form P. Please refer to FAQs on e-Services Authorisation System (EASY).
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Q3. 
Who can e-File Form P?

A3. 
The precedent partner needs to authorise himself or his partner/staff or third party (e.g. tax agent) either as a Preparer or an Approver to e-File Form P.
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Q4. 
How can I obtain a IRAS Pin / SingPass if I was not issued with one or have forgotten my PIN?

A4. 
You may access IRAS Pin / SingPass Online Request service via IRAS website by following the steps below:

Step 1: Go to myTax Portal at https://mytax.iras.gov.sg

Step 2: Click on “Request for IRAS Pin" / "Request forSingPass” at the left hand side menu

For more information on SingPass application, you may visit SingPass website at http://www.singpass.gov.sg.
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Q5. 
Do I need to be authorised before I can e-File the Form P?

A5. 
Yes. You have to be authorised by the precedent partner via the E-Services Authorisation System (EASY) before you can access the portal to e-File the Form P.
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Q6. 
How do I authorise my tax agent/staff to e-File the Form P?

A6. 
Authorisation to e-File Form P can be done via the E-Services Authorisation System (EASY). Please refer to FAQs on e-Services Authorisation System (EASY).
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Q7. 
What can a Preparer do?

A7. 
A Preparer can: 

(a) Prepare the forms and save it as draft for the Approver to approve and submit to IRAS. He will not be able to edit/delete Form P which is “Pending Approval” or “Submitted".

(b) View/ edit draft prepared by himself and other Preparers within the organisation. The Preparer does not have the rights to submit or view/edit drafts prepared by Approvers within the organization after he has sent for approval.

Preparer needs to inform the Approver to review and submit the Form P within the next 14 days or by the filing deadline, whichever is earlier.
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Q8. 
What can an Approver do?

A8. 
An Approver can: 

(a) Prepare and submit Form P

(b) Approve and submit Form P pending approval

(c) View / edit any draft Form P
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Q9. 
Do I need to submit the physical Form P after I have e-Filed?

A9. 
No, you need not submit the physical Form P after you have e-Filed.
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Q10. 
When is the filing due date?

A10. 
The filing deadline to submit Form P is 15 April annually. Eg, the deadline to submit Form P for the year of assessment 2009 is 15 April 2009.
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Filing process

Q11. 
What information do I need to get ready before I start e-Filing?

A11. 
Get ready the following details:

(a) 4-line statement (Turnover, Gross Profit/Loss, Allowable Business Expenses & Adjusted Profit/Loss)

(b) Details of passive income (Interest; Dividends; Rent etc)

(c) Name and Identification No. of the partners allocated with share of Income/Loss

(d) Basis of Distribution for the respective partners
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Q12. 
Can I e-File the Form P if there are more 10 partners in the Partnership?

A12. 
Yes. You can e-File your Form P. However, if there are more than 10 partners allocated with share of income/loss, please complete Income Declaration (Section A) at the Main Tax Form and send in the Partnership Allocation (Section B) after you have e-Filed.
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Q13. 
How do I update the partnership particulars?

A13. 
Changes to the Partnership particulars (Registered address, Partnership name, business status etc) are to be lodged with the Accounting and Corporate Regulatory Authority (ACRA) via www.bizfile.gov.sg. 

IRAS will automatically update the changes based on the information lodged with ACRA on a regular basis.

There is no need to inform IRAS if the business has already updated the changes with ACRA.

However, if changes to the partnership particulars are not lodged with or the partnership is not registered with ACRA/ MTI, you may update us on the change when you do e-Filing of Form P.
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Q14. 
How do I navigate between different sections of the Form P and what are the functionalities of the buttons?

A14. 
Click on the respective buttons displayed at the screen to navigate between different sections of the Form P. 

The functions are as follows:

(a) Next - Proceed to next page

(b) Section B - Proceed to Section B

(c) Continue - Proceed to Consolidated Statement

(d) Clear All - Clear all entries in the current screen. 

(e) Save as Draft - Temporary save your return for 14 days and exit to Partnership Homepage. 

(f) Back to Homepage - Cancel filing and exit to Partnership Homepage

(g) Main Tax Form - Return to Main Tax Form after correcting Validation error (if any) 

(h) Amend - Return to first page of Form P to make changes

(i) Print - Print the current page

(j) Send for Approval (For preparer) - Submit completed Form P to approver. Acknowledgement page is displayed upon successful transmission.

(k) Submit - To complete filing. Ensure declaration is true, correct and complete. Submit Form P to IRAS. Acknowledgement page is displayed upon successful transmission.
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Q15. 
I noticed that IRAS has pre-filled the Name and Identification No. of my partners in my Form P. What should I do if the partner is not allocated with any share of Income/Loss?

A15. 
To facilitate return filing, we have pre-filled in the Form P, the Name and Identification No. of the partners. However, if the partner is not allocated with any share of Income/Loss, you can click on "Clear Partner" button to clear the details.
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Q16. 
Is there any online help during e-Filing?

A16. 
Online help is available to assist you in your filing.

Click on the icon <i> at different sections of Form P or "Ask IRAS" at the top right hand corner of the page.
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Q17. 
Can I save draft for Form P and retrieve it later for editing?

A17. 
Yes, you can save the e-Filing of Form P by clicking "Save Draft and Exit" at the Form P Main Tax Form. 

Draft copy of the Partnership Income Tax Return will be saved in the system for 14 days. After which, it will be deleted. Note that this draft is not a submission of the Return. Please remember to submit the Return before the filing deadline.

To view/edit the draft, 

(a) Click on What I Need To Do > File Form / Return > “Complete and submit draft Form P for Year of Assessment 2009 and file by <dd/mm/yyyy>.” or “Review Form P pending approval" (for Approvers only). Click on the hyperlink to go to the Return Status page. 

(b) Click on “e-File Form P” link at left hand side menu to go to Return Status page.
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Q18. 
What should I do if I spot some errors at the Consolidated Statement page?

A18. 
You need to click "Amend" to go back to the first page of e-Filing Selection Page to correct the errors. After the amendment, proceed to Consolidated Statement to Submit/Send for Approval.
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Q19. 
How do I submit Form P for my Approver’s review?

A19. 
You need to click on the "Send for Approval" button at Consolidated Statement page to save the Form P for your Approver's review.
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Q20. 
I am a preparer and have submitted the Form P for approval. What should I do if I need to make amendments after my submission to the approver?

A20. 
Before you send the Form P for approval, please ensure that information on the Consolidated Statement is true, correct and complete. However, if there is need for amendments, please inform the approver to make the changes before submitting to IRAS.
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Q21. 
I am an approver and have e-Filed the Form P. How do I inform IRAS of any amendments?

A21. 
If you have successfully e-Filed Form P and wish to make amendments, please email the full details of the amendment to se@iras.gov.sg. Please remember to quote your name, Tax Reference No., contact No., Partnership Tax Reference No. & Partnership name in the email.
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Q22. 
How do I know whether my e-Filing has been transmitted to IRAS?

A22. 
Please click on 'Last Completed Portal Transactions' under 'My Messages' at myTax Portal. You will see that you have successfully e-Filed for Year of Assessment 2009 if the e-Filing was successful. Otherwise, please proceed to e-File again.
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Q23. 
After I click "Submit" at the Form P Consolidated Statement, there is no Acknowledgement Page. How do I know if the submission is successful?

A23. 
If your e-Filing has been successfully submitted, you will see an Acknowledgement Page on the screen after you click "Submit". However, in the event the Acknowledgement page is not shown, please click on 'Last Completed Portal Transactions' under 'My Messages' at myTax Portal. You will see that you have successfully e-Filed for Year of Assessment 2009 if the e-Filing was successful. Otherwise, please proceed to e-File again.
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Q24. 
Do I need to submit any supporting documents?

A24. 
The Acknowledgement Page will state the document(s) you need to submit. 

(a) If you are a preparer, please get ready the required document(s) and send them within the next 14 days from the date of approval.

(b) If you are an approver, please send the required document(s) to IRAS within 14 days of your submission.

You may submit the document(s) via email to se@iras.gov.sg or by post to 55 Newton Road, Revenue House, Singapore 307987. For supporting documents not stated in the Acknowledgement Page, you need to submit only upon request by IRAS.
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PC requirements and technical help

Q25.
What is the minimum hardware requirement for e-Filing?

A25.
The minimum hardware requirement is:

a) Pentium III PC and above with 256 RAM

b) 56 kbps modem with connection to a local ISP
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Q26.
What is the minimum software requirement for e-Filing?
 
A26. 
For PC running Windows Operating system:
Operating System Windows 2000, Windows XP or Windows Vista.
Browser Internet Explorer 6.0 and above or Mozilla FireFox 1.0 and above
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Q27. 
How do I check the version of my operating system?
 

A27.
For PC running Windows Operating system:

a)   Click "Start" on your taskbar
b)   Select "Control Panel"
c)   Go to "System"
d)   Go to "General" tab in the System dialog box
e)   The operating system version is displayed under "System : … "
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Q28.
How do I check the version of my browser?
 
A28.
For PC running Windows Operating system:
Click on {Help} on the menu bar

For Internet Explorer, click on {About Internet Explorer}

For Mozilla FireFox, click on {About Mozilla FireFox}
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Q29.   What should I do if I see this error message: “We are unable to process your request. Please make sure that Java is enabled and applet is initialized” 

A29.  We recommend that your PCs be installed with JRE 1.5 or above. 
To check the JRE version installed in your computer please follow these steps:

For PC running Windows Operating system:
1) Open Windows Control Panel

2) Double-click the Java icon to launch the Java Control Panel

3) Click on the About button, the next screen that appears will depend on the JRE version installed in the PC. Please check if your PCs are installed with JRE 1.5 or above.

You may download the latest JRE version by going to http://java.com/en/. Follow instruction on that web for the installation.
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Q30. 
How do I save the Consolidated Statement Page / Acknowledgement Page?

A30. 
For PC using Internet Explorer

a) Select "File Menu->Save As..." on the browser window.  

b) Select the location to save the HTML document. 

c) Type in the desired file name in "File name: " and click on "Save” button.

For PC using FireFox

a) Select "File Menu->Save As..." on the browser window.  

b) Select the location to save the HTML document. 

c) Type in the desired file name in "File name: " and click on "Save” button
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Q31.
 What do I need to do if I hit a full page error or I am unable to login?
 

A31.
It is recommended that you clear your browser's cache, and close all other applications that are running in your PC to free up memory space. For instructions on how to clear ‘cache’ (temporary internet files), please follow the below steps according to your browser versions.
For Internet Explorer 6.x browser
Step1: Go to the "General" tab in Internet Options

Step2: Click on "Delete Files..." under "Temporary Internet Files".

Step3: Click "OK" for the "Delete Files" dialog box.

Step4: Click "OK" again to exit the Internet Options.

For Internet Explorer 7.x browser
Step1: Go to "Tools" menu.
Step2: Click on "Internet Options".
Step3: Go to "General Tab".
Step4: Click "Delete" button under Browsing History section.
Step5: Click "Delete all …" button.

Step6: Click "Yes" button on the new pop-up window.

Step7: Click "OK" to exit the Internet Options dialog.

For Mozilla Firefox 1.x and above
Step1: Go to "Tools" in menu bar.
Step2: Click "Options…".
Step3: Go to "Advanced" section.
Step4: Go to "Network" tab.
Step5: Click "Clear Now" button.

Step6: Click "OK" button to close the dialog box.
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Q32.
If you have done the steps in Question 31 but still experiencing page error.

A32.
Please email us at se@iras.gov.sg with the following details:

a) Date and time when you encountered problems;

b) The operating system you are using (e.g. Windows XP, Macintosh OS X Tiger, etc.)
c) The browser type and version number (e.g. Internet Explorer 6, Apple Safari 1.0 etc)

d) The name of the Internet Service Provider (ISP) (e.g Starhub, Singtel, etc)

e) The error messages you encountered or the screenshot of the errors encountered (if available)

Alternatively, you may contact us at our helpline 1800-352 4727 for assistance.

Back to Top
Q33.  
What should I do if I see this error message "Your browser is not Java enabled. In order to proceed, please click here for further instructions." upon login?

 

A33.
Please follow the below steps according to your browser versions.
Microsoft Internet Explorer 6.xx or 7.xx for Windows
a) Click the 'Tools' menu on your browser.
b) Select 'Internet Options'.
c) Click the 'Security' tab.
For the Internet zone, be sure that the Security level is set to 'Medium' or below.
If you have chosen to customize your security settings for the Internet zone, be sure that the following is set:
- Under the 'Java VM' heading, 'Java permissions' is not set to 'Disable Java'.
- Under the Scripting heading, 'Scripting of Java Applets' is set to 'Enable' or 'Prompt'.
Click  'OK' to close the 'Security Settings' dialog.
d) Next, click the 'Advanced' tab.
Scroll down till you see the sub heading 'Java VM' or 'Microsoft VM'
Check the boxes next to 'Java logging enabled' and 'Java console enabled'.
(Note: If you checked the box next to 'Java JIT compiler enabled' and are experiencing freezing problems, please uncheck that box)
e) Click 'OK' to close the 'Internet Options' dialog.

Mozilla Firefox 1.0 and above for Windows

a) Click "Tools" on the menu bar
b) Click "Options"
c) Go to "Content" tab
d) Make sure the "Enable Java" and "Enable Java script" are checked
e) Click "OK" button to exit from this dialog
Note to Windows XP Users
By default, the Windows XP operating system comes with the Internet Explorer 6 browser without the Java Virtual Machine (JVM) installed. However, if you have installed Windows XP over an existing installation of Windows that already has Internet Explorer with a JVM installed, then you would not be required to download the JVM.
If you do not have the JVM, the first time you try to load a Java applet you should be prompted to download the JVM from Microsoft.
Please go to 

http://www.java.com/en/download/index.jsp

 to get the JVM. At the website, please click on "Download Now" to begin your download. You may refer to the installation instructions available at the website.
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Q34. 
If I encounter technical problems while I e-File, who should I call?

A34. 
You may call 1800-352 4727 should you encounter problems with the system.
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Q35.
 How do we enable our browser to accept cookies? 

A35.
Please follow the below steps according to your browser versions.

For Internet Explorer Version 6.0 and Version 7.0 and above on a Microsoft Windows computer:

a) Click "Tools" on menu bar
b) Click on the "Internet Options" tab
c) Click on the "Privacy" tab
d) Click on the "Advanced" button
e) Click on "Override" automatic cookie handling
f) For first-party and third-party cookies, click on"Accept"

For Fire Fox 1.5 and above on a Microsoft Windows computer:

a) Click "Tools" on menu bar
b) Select "Options"
c) Select "Privacy" icon on top
d) Click on the "Cookies" tab
e) Check the box next to "Allow sites to set Cookies"
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Q36.
What is the requirement for executing Java and JavaScript?

 

A36.
For your browser to execute Java and JavaScript, you must use a JavaScript capable browser, such as Internet Explorer (version 6.0 and above), Mozilla Firefox (version 1.0 and above).
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Q37.
Besides ensuring that my PC satisfies the technical requirements, what other measures should I take before proceeding to e-File?

 

A37.
It is recommended that you close off all other software applications during your e-Filing session.
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Q38.
Can I click the browser's back button to go back to the previous page when e-Filing?

 

A38.
We would strongly advise you not to use your browser's back button in the midst of your e-Filing. Please note that there are buttons at the bottom of every screen to enable you to go to the respective/previous screens.
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Q39.
 Server down or page cannot be displayed message shown
 

A39.
We are sorry for the technical problems you encountered. We wish to explain that due to unforeseen technical errors, our system is experiencing some technical problems at this juncture and hence, some taxpayers may experience various technical problems when they attempt to e-File.

Please try to e-File again a few days later. If you still encounter technical problems, please try the following steps:

Step 1:Please switch off your PC and wait for about 10 to 20 minutes.

Step 2:Open a new explorer and log in to your tax portal

Step 3:Try to e-File your tax returns once again.

Step 4:If you hit the same error message/experience any slowness in the system again, please do Steps 1 – 3 again.
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Q40. 
Is there any timeout period?

A40. 
Please do not leave your filing session idle for more than 20 minutes. Otherwise, the session will experience timeout and you have to log in to the portal again.  If you are unable to complete your filing, always save your changes as 'draft' and logout from the Portal.
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