
User guide on e-Filing of Form C for Dormant Company

Step 
No.

Action

1 You can e-file Form C (Dormant 
Company) either from the left-
hand menu or from What I 
need To Do.

Filing by Company – What I Need To Do  
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Filing by Company - What I need To Do 

Step 
No.

Action

1 Click on the message File 
Form / Return from What 
I Need To Do.

2 Click on the hyperlink to 
proceed filing: File my 
Form C.
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Filing by Company - Form C Template Selection 

Step 
No.

Action

1 Select Dormant 
Company and 
click Continue.
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Filing by Company - Menu Selection

Step 
No.

Action

1 Select File New 
Form C for 
Dormant Company  
to begin filing  or

2 Select View Filing 
Summary if you 
wish to approve a 
filing or to continue 
filing from your 
saved draft Form C. 
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Step 
No.

Action

1 Check the box next to the 
Year of Assessment and 
click  Proceed if you wish 
to e-file Form C.

2 Check the box next to the 
Year of Assessment and 
click  Remove if you wish 
to cancel a filing.

Filing by Company - Filing Summary
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Filing by Company - View Filing 

Step 
No.

Action

For viewing  and 
approving the “pending 
approval” case:

1 Check the box next to the 
Year of Assessment and 
click on Proceed if you 
wish to e-file Form C.

2 Check the box next to the 
Year of Assessment and 
click on Remove if you 
wish to cancel a filing.
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Filing by Company - Filing Template

Step 
No.

Action

1 Click “No” if the company 
does not  carry on any 
business or receive any 
income during the basis 
period.

2 Select “No” if the 
company does not own 
any investments.

3 Enter the relevant details.

4 Click on Continue when 
you have completed all 
details.
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User guide on e-Filing of Form C for Dormant Company
Filing by Company – Confirmation Page

Step 
No.

Action

1 Verify that the 
information furnished is 
correct.

2 Enter the Designation 
and Contact Number of 
Filer.

3 Click on Amend to go 
back to the previous 
screen to make changes.

4 Print a copy of the 
Confirmation Statement 
before you click on 
Submit to Approver / 
Submit.

5 Upon successful 
submission to IRAS, you 
will receive an 
Acknowledgment 
Statement.  
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