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Frequently Asked Questions on e-Filing GST Returns
GST F5
Q1.
Are there any charges for filing of GST Returns via the Internet?
Q2.
When will I be able to submit a GST Return?
Q3.
If there is a GST return to be filed, will both the preparer and approver be able to see the GST return outstanding in “I Need to Do” after logging in?
Q4.
I am a preparer and have submitted a GST Return for approval.  I realize that I need to make some amendment after my submission to the approver. What should I do?
Q5.
Will there be an alert to the approver after the preparer has submitted the GST return for the approver’s approval?
Q6. 
Must I include the dollar sign (i.e. “$”) in my GST reporting?
Q7.
Will I be able to save a softcopy of my GST return in a disk before I submit my declaration to IRAS?
Q8.
What if I forget to print the acknowledgement page?
Q9. 
Is there a time limit for me to key in my figures in my electronic GST F5?
Q10. 
I clicked “Submit” to submit the electronic GST F5 to IRAS. However, the screen did not navigate to the next screen to display the acknowledgement page and instead hung at the GST F5 page. What should I do?
Q11.
How do I know whether my e-filing has been transmitted to IRAS?
Q12.
Do I need to keep a copy of the GST E-Filing Declaration cum Acknowledgement Page?
Q13.
I have submitted the GST Return. However, there's no acknowledgement page. How do I know if the submission is successful?
Q14.
If I discover an error in my GST return after I have submitted it to IRAS, is there a time limit during which I can inform IRAS to reject my submission so that I can resubmit my GST return?
Q15.
If I encounter problems with the system, whom should I call?
 
 
GST F7
 
Q16.
What should I do if I discover errors in my previous GST F5 Returns?
Q17.
Can I request for GST F7s for two consecutive periods?
Q18.
Why is there a long list of GST F7 available for me to e-file when I did not request for it? 
 
Also see FAQs on e-Services Authorisation System (EASY)
 
GST F5
 
Q1.
Are there any charges for filing of GST Returns via the Internet?
 
A1:
E-Filing of GST Returns via the Internet is free. The Internet access usage and related charges are based on the price plan you have with your Internet Service Provider.
 
Q2.
When will I be able to submit a GST Return?
 
A2: 
You can begin to e-file your GST Return one day after the end of accounting period. For example, GST F5 for 01/10/2004 - 31/12/2004 can be e-filed with effect from 01/01/2005.
 
Q3.
If there is a GST return to be filed, will both the preparer and approver be able to see the GST return outstanding in “I Need to Do” after logging in?
 
A3:
Yes, both the preparer and approver will be able to see the outstanding GST return if it has not been filed. When the preparer prepares the GST return and submits it for the approver’s approval, the status of the GST return will be reflected as “Pending Approval”.
Q4.
I am a preparer and have submitted a GST Return for approval.  I realize that I need to make some amendment after my submission to the approver. What should I do?
 
A4: 
You can approach the Approver to retrieve the "Pending Approval" GST Return and saved it as Draft. You would then have edit rights to amend the return. The alternative is to ask the Approver to make the changes directly.

 
Q5.
Will there be an alert to the approver after the preparer has submitted the GST return for the approver’s approval?
 
A5:
No, the preparer should notify the approver of any returns awaiting approval.
Q6.
Must I include the dollar sign (i.e. “$”) in my GST reporting?
A6.     No, please enter the amount (without the dollar sign) when completing your GST return. 
Q7.
Will I be able to save a softcopy of my GST return in a disk before I submit my declaration to IRAS?
 
A7:
Yes. Go to File and select 'Save As'. The GST return will be saved in an html format.  However, the system does not have an "upload" function where you can replace the saved GST return with the one at myTax Portal. You may save the softcopy on any existing folder in your PC.
Q8.
What if I forget to print the acknowledgement page?
A8.
If you have forgotten to print the acknowledgement page, you may retrieve the acknowledgement page from myTax Portal within 3 working days after your submission.

After logging in to myTax Portal, from the left hand menu:
i) Select <View Correspondence/Notices>.
ii) Select <Acknowledgement/Confirmation>
iii) Select <E-F5 Declaration cum Acknowledgement> for the respective accounting period
 
Q9. 
Is there a time limit for me to key in my figures in my electronic GST F5?
 
A9:
You will be logged out if your PC is left idle for more than 30 minutes. This is a security feature that we have incorporated into the system to prevent unauthorized access to your company’s records. Please get ready the figures required to complete the GST Return before you log in to the portal. 
Q10. 
I clicked “Submit” to submit the electronic GST F5 to IRAS. However, the screen did not navigate to the next screen to display the acknowledgement page. Instead, it hung at the GST F5 page. What should I do?
 
A10:
Please check that all required boxes are completed. Please enter “0” if the box is not applicable. Click “Submit” again. The GST F5 should now be successfully submitted to IRAS.
 
Q11.
How do I know whether my e-filing has been transmitted to IRAS?
 
A11:
The GST E-Filing Declaration cum Acknowledgement page will appear after the GST Return has been transmitted successfully to IRAS. Please print a copy for your record.
 

You will no longer see the GST F5 for that specific period after you click on “E-file GST returns”.
 
Q12.
Do I need to keep a copy of the GST E-Filing Declaration cum Acknowledgement Page?
 
A12:
You are required to keep a copy of the GST Return filed prior 1 Jan 2007 for at least 7 years. Any GST Return covering periods after 1 Jan 2007, you are required to keep the copy for at least 5 years. You can either save or print out a copy of the GST E-Filing Declaration cum Acknowledgement page.
 
Q13.
I have submitted the GST Return. However, there's no acknowledgement page. How do I know if the submission is successful?
 
A13: You can check whether the GST F5 has been submitted successfully from “Last Completed Actions” in the portal. In addition, you will no longer see the GST Form for that specific period submitted successfully after you click on “File my GST return”.

Alternatively, you can check the status of the GST submission by using the self help options available on our GST phone system 1800-356 8633 (enquiry code no. 3). 
 
Q14.
If I discover an error in my GST return after I have submitted it to IRAS, is there a time limit during which I can inform IRAS to reject my submission so that I can resubmit my GST return?
 
A14:
No, once the GST return has been submitted to IRAS, no further amendment can be made in the GST return. Depending on the errors made, you may need to request for a GST F7 to disclose the errors in the GST return submitted previously. 
 
Q15.
If I encounter problems with the system, whom should I call?
 
A15:
You may call 1800-3568015 should you encounter problems with the system.
 
GST F7
 
Q16.
What should I do if I discover errors in my previous GST F5 Returns? 
 
A16:
If the error in each accounting period amounts is less than 5% of the total value of supplies; and the net GST amount in error for all the accounting periods affected is not greater than S$500, you can make the corrections in the Form GST F5 in the next prescribed accounting period.
 
If not, you are required to file the Form GST F7 (Disclosure of Error on GST Return). Please obtain the forms for the relevant periods to make the necessary corrections through Request for GST F7.
 
Q17.
Can I request for GST F7s for two consecutive periods?
 
A17:
Yes, but you need to make 2 requests.
 
Q18.
Why is there a long list of GST F7 available for me to e-file when I did not request for it? 
 
A18: 
These GST F7s could have been requested by your organization previously or sent to you by IRAS for compliance purpose. If there is no amendment to be made, please inform us in writing so that we can update them as “Not applicable” and they will not be displayed for e-filing.
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