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e-Services Authorisation System (EASY)

EASY is   

 An online business authorisation system that allows 

organisations to authorise staff or third party organisations to 

access government e-services on their behalf

 The gateway to a wide range of e-services provided by various 

government agencies
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Click <e-Services Authorisation 

System (EASY)> at IRAS’ Homepage.

Login EASY
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Click <IRAS PIN> or 

<SingPass> to login.

Login EASY
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1. Select <Authorise staff / third party to act for my organisation matters>.

2. Enter <My Tax Reference No.>, <My IRAS PIN>, <My Organisation

Reference No.>, <e-Services Access Code> and click <Log in>.

Login EASY (Using IRAS PIN)
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Login EASY (Using SingPass)

1. Enter <SingPass ID> and <SingPass>

2. Click <Submit>
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Login EASY (Using SingPass)

1. Select <Authorise staff / third party to act for my organisation matters>

2. Enter the IPC’s reference number

3. Enter the e-Service Access Code

4. Click on <Log in>
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Click <Staff>.

Authorise Staff
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Authorise Staff

Enter <Staff Tax Reference No.>.
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Authorise Staff

Select <Inland Revenue Authority of Singapore 

(IRAS)>. 
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Click <Next> to proceed.

Authorise Staff 
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Authorise Staff 
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Check on <e-Submission of Donation> checkbox.

Enter <Effective Date From>. The <To> field is 

optional. <Effective Date From> must be a current 

or future date. 

Authorise Staff
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Authorise Staff 

Select <Approver>
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Click <Save>.

Authorise Staff 
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Click <OK>.

Authorise Staff 
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Authorise Staff

Click <Main Menu> to return to EASY – Main Menu.
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View/Edit Records of Authorised Staff/Third Party

Click <View / Edit / Delete Records of 

Authorised Staff / Third Party>.
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View/Edit Records of Authorised Staff/Third Party

Click <View All>.



View/Edit Records of Authorised Staff/Third Party

Click <IRAS> to view / edit the 

record.

List of Authorised Staff / Third Party will be displayed.
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View/Edit Records of Authorised Staff/Third Party

Details of the 

record will be 

displayed.
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View/Edit Records of Authorised Staff/Third Party

1. Update the <Effective To Date> and click <Save>. 

2. Click <OK> to proceed with the authorisation.



Click <Main Menu> to return to EASY – Main Menu.
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View/Edit Records of Authorised Staff/Third Party



28

Contents

1. e-Services Authorisation System (EASY)

2. Login EASY

3. Authorise Staff  

4. View / Edit Records of  Authorised Staff

5. Delete Records of  Authorised Staff

6. Delete Authorisation to an e-Service

7. View Change History



29

Delete Records of Authorised Staff/Third Party

Click <View / Edit / Delete 

Records of Authorised Staff / 

Third Party>.
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Delete Records of Authorised Staff/Third Party

Click <View All>.



31

Delete Records of Authorised Staff/Third Party

List of Authorised Staff / Third Party will be displayed.
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Delete Records of Authorised Staff/Third Party

1. Check the record to delete. 

2. Click <Delete Record>. 
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Delete Records of Authorised Staff/Third Party

Click <OK> to proceed with the deletion.
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Delete Records of Authorised Staff/Third Party

Click <Main Menu> to return to EASY – Main Menu or 

click <List of Authorised Staff / Third Party> to return to EASY 

– List of Authorised Staff / Third Party.
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Delete Authorisation to an e-Service

Click <View / Edit / Delete 

Records of Authorised Staff / 

Third Party>.
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Delete Authorisation to an e-Service

Enter <Staff / Third Party Tax Reference No.> and click 

<Search>.
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Delete Authorisation to an e-Service

Record which matched the criteria will be displayed.  

Click <IRAS> to edit the details.
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Delete Authorisation to an e-Service

1. Uncheck <e-Submission of Donation> and click 

<Save>. 

2. Click <OK> to proceed. 



40

Delete Authorisation to an e-Service

Click <Main Menu> to return to EASY – Main Menu.
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View Change History

Click <View Change History>.
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View Change History

Click <View All>.
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View Change History

Records of all change history will be displayed.
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View Change History

Authorised Staff / Third Party added

Amend Staff / Third Party Effective Dates

Messages displayed under “Changes” 
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View Change History

Remove Staff / Third Party Access to an e-Service

Delete Staff / Third Party Record

Messages displayed under “Changes”. 
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Add SMS Alert Service

Click <Add / Edit / Delete SMS 

Alert Service>.
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Add SMS Alert Service

1. Click <Save>. A SMS alert message “Thank you for 

subscribing to EASY – SMS Alert Services” will be sent.

2. Click <OK> to return to EASY – Main Menu.
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Edit SMS Alert Service

Enter the new <Handphone Number> and click <Save>. 

A SMS alert will be sent to the new handphone number “Message from IRAS: This handphone 

number will be used for EASY – SMS Alert Service. (This is an automated msg. Please do not 

reply)”

Another SMS alert will be sent to the old handphone number “Message from IRAS: The handphone 

number for EASY – SMS Alert Service has been changed. (This is an automated msg. Please do 

not reply)”
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Delete SMS Alert Service

Click <No> and <Save>. 

A SMS alert will be sent to the handphone number “You have cancelled your subscription to 

EASY-SMS Alert Service. (This is an automated msg. Please do not reply)”


