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User Guide For 
“Login to myTax Portal”

(Version 3.0)
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Click <Log in to myTax Portal> at IRAS 
homepage.

Login as Staff
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1. Select <My Organisation’s/ Business’s Tax Matters>.
2. Click <SingPass> or <IRAS PIN>.

Login as Staff
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1. Enter <My Tax Reference No>, <My 
IRAS PIN> and <My Organisation Tax 
Reference Number>.
2. Click <Login>.

Login as Staff (Using IRAS PIN)
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1. Enter <SingPass ID> & 
<Singpass>.
2. Click <Submit>.

Login as Staff (Using SingPass)
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1. Enter <My Organisation Tax 
Reference Number>.
2. Click <Login>.

Login as Staff (Using SingPass)
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Click <What I Need To Do> or 
<e-Submission>.

Login as Staff
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Login as Staff
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Login as Staff

We have received your submission and no 
action is required from you at this moment.



10

Message Displayed at 
“What I Need To Do”

Action Required

File year YYYY tax-deductible  donation records 
by dd/mm/yyyy 

IRAS has yet to receive your file for the 
particular year. If you have submitted your file 
recently, you may check the status after a few 
days. Please submit the donation details by 
the stipulated date if you have yet to do so.

No action required Your organization is not required to do 
submission for that particular year. 

No outstanding submission We have received your submission and no 
action required from you at this moment.

Your file has been rejected. If it was submitted 
via e-Submission, see View Status for more 
details

Your file has been rejected by IRAS. You may 
click on the hyperlink and it will bring you to 
the View status screen at e-Submission. 
Please make the necessary amendments and 
re-send the file.

Login as Staff 
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