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About Donation OVP v3.0

The Donation OVP v3.0 is used to validate the file format 
and data generated from IPC own application. It helps to 
flag out invalid data so that error(s) can be rectified before 
the file is transmitted to IRAS

New features

• OVP v3.0 is now able to validate file in both .txt and .csv
format 

• Data will be encrypted before file is transmitted to IRAS
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Hardware & Software Requirements

Minimum Hardware and Software Requirements

1. Pentium II or higher (Pentium III – Class recommended)

2. Minimum 350MB of free hard disk space (600MB is 
recommended)

3. Minimum 128MB RAM

4. Operating System : Windows XP (Service Pack 2), 
Windows Vista, Windows 7

5. Microsoft .NET Framework v4.0
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Download OVP v3.0 via myTax Portal

1. Select <My Organisation’s/ Business’ Tax 
Matters

2. Click <SingPass>

Go to IRAS website <https://mytax.iras.gov.sg/>
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Download OVP v3.0 via myTax Portal

3. Enter SingPass ID and SingPass
4. Click <Submit>
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Download OVP v3.0 via myTax Portal

5. Select the ID type and enter organisation Tax 
reference number

6. Click <Login>
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Download OVP v3.0 via myTax Portal

7. Click <e-Submission>
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Download OVP v3.0 via myTax Portal

8. Select <Donation>
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Download OVP v3.0 via myTax Portal

9. Click <Offline Validation Program>
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Download OVP v3.0 via myTax Portal

10. Click <Offline Validation Program>
11. Click <Run>
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Install OVP v3.0

Install OVP v3.0

1. Click <Next>
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Install OVP v3.0

2. Read the Terms of Use. Select <I Agree> and 
Click <Next>
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Install OVP v3.0

3. Browse for the designated folder and 
click <Next>
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Install OVP v3.0

4. Click <Next>
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Install OVP v3.0

5. Click <Close>
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Validate Files

1. Go to Start > Programs > Donation Validation 
Program v3.0
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Validate file with .txt extension

2. Click <Next>
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Validate file with .txt extension

3. Click <Browse>
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Validate file with .txt extension

4. Select the .txt file* to be validated
5. Click <Validate>

*file extension must be in .txt (lower case)
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File with Error(s)

6. Error(s) will be listed for your rectification. 
7. To save the error list, click <Save Errors to File>
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Save Errors to File

8. Save the error list to the designated drive
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Save Errors to File

9. Error list is saved in .csv. Double-click to open 
the file in Excel format.
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Successful Validation

10. Once the errors are rectified, proceed to 
validate the file again.
11. Click <Next> once the validation is successful.
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Summary of File

12. Summary of file is displayed. To verify if the 
Organisation ID, Year of Donation, No of records 
and amount are correct.
13. Proceed to click <Generate .don file>
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Generate .don File

14. Save the .don file to the designated drive.



31

Submit File

15. Proceed to upload the .don file to IRAS via 
myTax Portal by clicking <Login to Submit>.



32

Contents

1. About Donation OVP v3.0

2. Hardware and Software Requirements

3. Download Donation OVP v3.0 via myTax Portal

4. Install OVP v3.0

5. Validate Files

• File prepared in .txt format

• Error messages and rectification

• File prepared in .csv format

• Error messages and rectification



33

Error Messages (.txt file)

List of error messages

S/n Error Message Rectification

1 Invalid header record type Header record type must be ‘0’

2 Invalid source The source must be ‘7’

3 Invalid year of Information The year must be in YYYY format and must be the 
year of donation records

4 Invalid type of information The type of information must be ‘07’

5 Invalid IPC’s ID type The type of IPC’s ID must be ‘0’

6 Invalid IPC’s ID no IPC’s ID must be valid and both prefix and check 
digit must be in CAPS. eg. T01CC1234A

7 Invalid Trailer record type Trailer record type must be ‘2’

8 Total number of records cannot be 
reconciled

Total number of records in Trailer must equal to 
total number of detail records

9 Total amount of donation cannot be 
reconciled

Total donation amount in Trailer must equal to 
total sum of donation amount of detail records
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Error Messages (.txt file)

List of error messages
S/n Error Message Rectification

10 Invalid Detail record type Detail record type must be ‘1’

11 Invalid. Please ensure both ID Type and ID 
no. are given correctly

Both ID type and ID no must be correct. Both 
prefix and check digit must be in CAPS

12 Name must not be blank Donor’s name must not be blank

ID type ID format

01 (NRIC) SNNNNNNNC, TNNNNNNNC

02 (FIN) FNNNNNNNC, GNNNNNNNC

05 (UEN-Business) NNNNNNNNC

06 (UEN-Local Co) YYYYNNNNNC

35 (UEN-Others) TYYPQNNNNX,SYYPQNNNNC, 
RYYPQNNNNC

10 (ITR) NNNNNNNNNC

08 (ASGD) ANNNNNNNC
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Error Messages (.txt file)

List of error messages
S/n Error Message Rectification

13 Invalid amount Donation amount must not be blank or zero value

14 Please ensure the year of donation is 
matched with year of information in the 
header record

Year of donation in detail record must be the 
same as year of information in header record

15 Invalid type of donation The type of donation must be one of the 
following and should be in CAPS:
O – Outright Cash
S – Shares/Unit Trust
A – Artifact
L – Land/ Building
P – Public sculpture
C - Computer

16 Invalid naming donation The type of donation must be one of the 
following and should be in CAPS:
Z – Non-naming donation
N – Name IPC
F – Name facility

17 Illegal characters found To remove invalid characters used
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Validate Files

1. Go to Start > Programs > Donation Validation 
Program v3.0
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Validate file with .csv extension

2. Read the Terms of Use. To proceed, click 
<Next>
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Validate file with .csv extension

3. Click <Browse>
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Validate file with .csv extension

4. Select the .csv file* to be validated
5. Click <Validate>

*file extension must be in .csv (lower case)
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File with Error(s)

6. Error(s) will be listed for your rectification.
7. To save the error list, click <Save Errors to 

File>
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Save Errors to File

8. Save the error list to the designated drive
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Save Errors to File

9. Error list is saved in .csv. Double-click to open 
the file in Excel format.
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Successful Validation

10. Once the errors are rectified, proceed to 
validate the file again.

11. Click <Next> once the validation is successful.
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Summary of File

12. Summary of file is displayed. To verify if the 
Organisation ID, Year of Donation, No of 
records and amount are correct.

13. Proceed to click <Generate .don file>

Note:
Each donation record with amount with cents
(decimal places) will be rounded up to the
nearest dollar.

eg. one record with amount = 100.50, the
amount to be updated in our system will be 101
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Generate .don File

14. Save the .don file to the designated drive.
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Submit File

15. Proceed to upload the .don file to IRAS via 
myTax Portal by clicking <Login to Submit>.
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Error Messages (.csv file)

List of error messages
S/n Error Message Rectification

1 Invalid file format. Please ensure there are 
only 6 columns in the header

Column G to N of header record (first row) must 
be blank

2 Invalid file format. Please ensure there are 
only 14 columns in the detail record(s)

There should be only 14 columns (A to N) in the 
file. Any extra value after column N is to be 
removed

3 Comma(s) are not allowed. Please remove 
from this particular row

To remove comma(s) found in the records

4 Invalid file format. Please ensure there are 
only 3 columns in trailer

Column D to N of trailer record (last row) must be 
blank

5 Invalid header record type Header record type must be ‘0’

6 Invalid source The source must be ‘7’

7 Invalid year of Information The year must be in YYYY format and must be the 
year of donation records

8 Invalid type of information The type of information must be ‘7’

9 Invalid IPC’s ID type The type of IPC’s ID must be ‘0’

10 Invalid IPC’s ID no IPC’s ID must be valid and both prefix and check 
digit must be in CAPS. eg. T01CC1234A
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Error Messages (.csv file)

List of error messages
S/n Error Message Rectification

11 Invalid Trailer record type Trailer record type must be ‘2’

12 Total number of records cannot be 
reconciled

Total number of records in Trailer must equal to 
total number of detail records

13 Total amount of donation cannot be 
reconciled

Total donation amount in Trailer must equal to 
total sum of donation amount of detail records

14 Invalid Detail record type Detail record type must be ‘1’

15 Invalid. Pls ensure both ID Type and ID no. 
are given correctly

Both ID type and ID no must be correct. Both 
prefix and check digit must be in CAPS

ID type ID format

1 (NRIC) SNNNNNNNC, TNNNNNNNC

2 (FIN) FNNNNNNNC, GNNNNNNNC

5 (UEN-Business) NNNNNNNNC

6 (UEN-Local Co) YYYYNNNNNC

35 (UEN-Others) TYYPQNNNNX,SYYPQNNNNC, RYYPQNNNNC

10 (ITR) NNNNNNNNNC

8 (ASGD) ANNNNNNNC
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Error Messages (.csv file)

List of error messages
S/n Error Message Rectification

16 Name must not be blank Donor’s name must not be blank

17 Invalid amount Donation amount must not be blank or zero value

18 Please ensure the year of donation is 
matched with year of information in the 
header record

Year of donation in detail record must be the 
same as year of information in header record

19 Invalid type of donation The type of donation must be one of the 
following and should be in CAPS:
O – Outright Cash
S – Shares/Unit Trust
A – Artifact
L – Land/ Building
P – Public sculpture
C - Computer

20 Invalid naming donation The type of donation must be ‘Z’ and should be in 
CAPS

21 Illegal characters found To remove invalid characters used


