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Hardware and Software Requirements

1. Hardware Requirements

• Pentium II or higher (Pentium III-class recommended)

• 350 MB of free hard disk space (600 MB recommended)

• Minimum 128 MB RAM

2. Software Requirements

• Microsoft .NET Framework 1.1

• Microsoft Data Access Component (MDAC 2.8)

3. Operating System

• Server Operating System: Windows Server

• Client Operating System: Windows 2000 Service Pack 4 (SP4 can be 
downloaded from Microsoft's web site), Windows XP, Windows Vista 

http://www.microsoft.com/downloads/details.aspx?FamilyId=262D25E3-F589-4842-8157-034D1E7CF3A3&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=6c050fe3-c795-4b7d-b037-185d0506396c&DisplayLang=en
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Computer Settings

Before installation of ipcLink, follow the steps below to change your computer settings

1. Click <Start> button at the Status Bar, choose <Settings> and 

then <Control Panel>, double click <Regional and Language 

Options> 

or

2. In classic view of the <Control Panel>, double click  <Regional 

and Language Options> 
3. Ensure that the setting is 

<English(United Kingdom)>

4. Click <Customize...>
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Computer Settings

5. Click <Currency>

6. Ensure the currency symbol is <£>  

7. Click <Date>

8. Ensure the short date format is <dd/MM/yyyy>

9. Click <OK> all the way until the <Regional and 
Language Options> screen is closed
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Computer Settings

1. Click <Display>

2. Click <Settings>

3. Select screen resolution 

<800 by 600> or 

<1024 by 768> or

<1280 by 1024> pixels

4. Click <Advanced>
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Computer Settings

5. DPI setting must be 

<Normal size (96 DPI)>

6. Click <OK> all the way until 

the <Display Properties> 

screen is closed
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Download ipcLink v2.3 Application

You have to be authorised to act on behalf of your

organisation via e-Services Authorisation System 

(EASY) to access e-Submission of Donation.

To authorise staff, refer to user guide ‘How to authorise

staff at EASY’

Upon authorisation, you may proceed to log into e-

Submission of Donation via myTax Portal to download

ipcLink v2.3 Application.
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http://www.iras.gov.sg/irasHome/page04_ektid3244.aspx
http://www.iras.gov.sg/irasHome/page04_ektid3244.aspx
http://www.iras.gov.sg/irasHome/page04_ektid3244.aspx
http://www.iras.gov.sg/irasHome/page04_ektid3244.aspx
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Download ipcLink v2.3 Application

1. Click <Log in to myTax Portal>

Go to IRAS website <www.iras.gov.sg>
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2. Select <My Organisation’s/ Business’s Tax Matters>

3. Click <SingPass> or <IRAS PIN>

Download ipcLink v2.3 Application
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Download ipcLink v2.3 Application

Login using SingPass

4. Enter <SingPass ID> and 
<SingPass>

5. Click <Submit>
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6. Enter <My Organisation Tax Reference Number> and click <Login>

Download ipcLink v2.3 Application
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7. Enter <My Tax Reference No>, <My IRAS PIN> and <My Organisation Tax Reference 

Number> and click <Login>

Download ipcLink v2.3 Application

Login using IRAS PIN
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8. Click <e-Submission> from the left 

hand menu.

Download ipcLink v2.3 Application
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Download ipcLink v2.3 Application

9. Select “I want to perform e-Submission of <Donation>”
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Download ipcLink v2.3 Application

10. Click <ipcLink Application>
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ipcLink v2.3 Application for Standalone PC

11. Click <Download Standalone ipcLink Application>



Install ipcLink v2.3 for standalone PC
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1. Click <Run> to proceed 

2. Click <Next>
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Install ipcLink v2.3 for standalone PC

If you want to change to your desired

path to install the application:

3. Click <Browse>

4. Click to change to destination directory

5. Select the respective drive and destination directory

6. Click <OK>
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Install ipcLink v2.3 for standalone PC

7. Click <Just me> to install ipcLink for 

yourself, or <Everyone> for anyone who 

uses this computer and click <Next>

8. Click <Next> to confirm installation
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Install ipcLink v2.3 for standalone PC

9. Click <Close>

Upon successful installation, 

you will see <ipcLink v2.3> icon 

on the desktop
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ipcLink v2.3 Application for LAN 

(Server Installation)

1. Click <Download Server ipcLink Application>
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Install ipcLink v2.3 for LAN 

(Server Installation)

1. Click <Run> to proceed 

2. Click <Next>
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Install ipcLink v2.3 for LAN 

(Server Installation)

If you want to change to your desired path to install the

application:

3. Click <Browse>

4. Click to change to destination directory

5. Select the respective drive and destination directory

6. Click <OK>
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Install ipcLink v2.3 for LAN 

(Server Installation)

7. Click <Just me> or <Everyone> and click 

<Next>

8. Click <Next> to confirm installation



29

Install ipcLink v2.3 for LAN 

(Server Installation)

9. Click <Close>
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ipcLink v2.3 Application for LAN 

(Client Installation)

1. Click <Download Server ipcLink Client 
Component>
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Install ipcLink v2.3 Application for LAN      

(Client Installation)

1. Click <Run> to proceed 

2. Click <Next>
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Install ipcLink v2.3 Application for LAN      

(Client Installation)

If you want to change to your desired path to install the

application:

3. Click <Browse>

4. Click to change to destination directory

5. Select the respective drive and destination directory

6. Click <OK>
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Install ipcLink v2.3 Application for LAN      

(Client Installation)

7. Click <Just me> to install ipcLink for 

yourself, or <Everyone> for anyone who 

uses this computer and click <Next>

8. Click <Next> to confirm installation
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Install ipcLink v2.3 Application for LAN      

(Client Installation)

9. Click <Close>
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Trust Assemblies

1. Click <Start> button at the Status Bar, choose 

<Settings> and then <Control Panel>, double 

click <Administrative Tools> 

or

1. In classic view of the <Control Panel>, double 

click <Administrative Tools> 

2. Double click <Microsoft.NET Framework 1.1 

Wizards>

After installation of ipcLink client component, proceed to follow the steps below to trust the assemblies



37

Trust Assemblies

3. Double click <Trust An Assembly> 

4. Select <Make changes to this 

computer>

5. Click <Next>

Trust Assembly - COMValidationCheck.dll



38

Trust Assemblies

6. Click <Browse>

7. Select the directory in which you have 

install ipcLink in the server for example 

<X:\ipcLink v2.3>

8. Select <COMValidationCheck.dll>

9. Click <Open>
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Trust Assemblies

10. Click <Next>

11. Select <All assemblies with the 

same assembly public key and 

click <Next>
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Trust Assemblies

12. Select <Full Trust> 

13. Click < Next >

14. Click <Finish>
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Trust Assemblies

Trust Assembly – ipcReportViewer.dll

1. Double click <Trust An Assembly> 

2. Select <Make changes to this 

computer>

3. Click <Next>
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Trust Assemblies

4. Click <Browse>

5. Select the directory in which you have 

install ipcLink in the server for example 

<X:\ipcLink v2.3>

6. Select <ipcReportViewer.dll>

7. Click <Open>
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Trust Assemblies

8. Click <Next>

9. Click <All assemblies with the 

same assembly public key> and 

click <Next>
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Trust Assemblies

10. Select <Full Trust> 

11. Click < Next >

12. Click <Finish>
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Create ipcLink v2.3 Application shortcut
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After trusting of the assemblies, proceed to create shortcut of the ipcLink v2.3.exe on the client’s 
desktop

1. Double-click the ipcLink v2.3 folder at the server

2. Right click on the ipcLink v2.3.exe

3. Select <Send To Desktop (create shortcut)>



Create ipcLink v2.3 Application shortcut

47

Upon successful creation, 

you will see the icon 

<Shortcut to ipcLink 

v2.3.exe> on the desktop


