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STEP 3B:
Check your Zero-rated Supplies

1 Review your listing

Perform the following checks on your zero-rated supplies listing.

a. Check that the total sales amount of your listing tallies with the value of zero-

rated supplies declared in Box 2 of your GST return.

b. To ensure completeness, run through the invoice numbers in your listing and see

if there is any missing invoice number not found in the listing.

2 Select samples from your listing

Follow the ‘Flowchart on the Selection of Samples’ in Step 3 - Overview. If your

zero-rated supplies listing has more than 30 transactions, you should select:

 at least 30 samples to cover minimum 30% of the total value of zero-rated

supplies in your listing, or a maximum of 60 samples; and

 At least 1 sample from each of the category below that applies to your business.

Category Samples selected should cover:

Exports of

Goods

i. Different customers, especially your local customers

ii. Direct export scenarios where you arrange for the export of your

goods (e.g. through your own freight forwarder)

iii. Indirect export scenarios where you are not the one arranging

for the export of your goods

iv. Different modes of export (e.g. via air, sea, land, hand-carry,

courier, etc.)

International

Services

i. Different customers, especially your related parties and local

customers

ii. Different types of services provided by you
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3 Check your supporting documents for the samples selected

3.1 Retrieve your invoices issued for the samples selected in Step 3B.2. Perform the

following checks on each invoice and your zero-rated supplies listing.

a. There is no GST amount on your invoice or GST amount is recorded as zero.

b. The total sales amount is recorded correctly in your listing based on your invoice.

If your invoice is issued in foreign currency, ensure that you convert your total

sales amount into Singapore Dollars and record it in your listing.

c. From the description of sale that is stated on your invoice, determine whether you

have made a supply of goods and/or services.  Check whether you have correctly

zero-rated your supply.

Separate checks for zero-rated goods and services

3.2 Checks on zero-rated supplies of goods (as determined in Step 3B.3.1c)

Under the GST law, you can zero-rate your supply of goods only when your goods

are exported out of Singapore.  To prove that your goods are exported, you are

required to maintain export evidence (i.e. both transaction documents and transport

documents) specified in our e-Tax Guide, "A Guide on Exports".

Complete the Pre-Filing Checklist for Zero-rated Supplies, if you
have not done so when filing the GST return.

Zero-rated
supplies

Zero-rated

GOODS

Zero-rated

SERVICES

http://www.iras.gov.sg/irasHome/page.aspx?id=906
http://www.iras.gov.sg/irasHome/uploadedFiles/GST/For_GST_registered_traders/Checklist of ZR_SS 29 Mar 2010.xls
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However, for the purpose of this annual review, we will only require you to check the

transport document(s) for your samples.  While you need not verify the transaction

documents (e.g. your delivery note or packing list, evidence of payment received from

customer, etc) for the samples, please make sure that you have maintained them to

support your sales.

a. For each relevant sample, check whether you maintain the transport document(s).

The type of transport document(s) required will depend on how your goods are

exported out of Singapore.  Retrieve your transport document(s).

Common Export Scenarios5 Transport Document(s)
Required

Exports via sea Bill of lading

Exports via air Air waybill

Exports via land Export permit

When your goods are consolidated with other local exporters’

goods before export via sea, air or land

Subsidiary Export Certificate

or

Note of Shipment issued by

a freight forwarder or

handling agent

When your goods are delivered to another freight forwarder for

co-loading before export via sea, air or land

Exports via post or courier
Parcel despatch note or

courier consignment note

Hand-carried exports via Changi International Airport on or

after 1 Apr 20096

Export permit endorsed by

Singapore Customs

Hand-carried exports via

 Changi International Airport before 1 Apr 2009;

 Seletar Airport, Sea or Land

All documents listed in

Scenario 8.1B of e-Tax

Guide, “A Guide on Exports”

5 Please refer to e-Tax Guide, "A Guide on Exports", for more information and for industry-specific export
scenarios (e.g. supply of bunker fuel, goods to be used as stores on vessels, etc).

6 With effect from 1 Apr 2009, supplies of goods that are hand-carried out of Singapore via Changi International
Airport can be zero-rated only if all conditions of the Hand-Carried Exports Scheme are met.  Please refer to e-
Tax Guide, "GST: Guide on Hand-Carried Exports Scheme", for more details of this scheme.

http://www.iras.gov.sg/irasHome/page.aspx?id=906
http://www.iras.gov.sg/irasHome/page.aspx?id=906
http://www.iras.gov.sg/irasHome/page.aspx?id=906
http://www.iras.gov.sg/irasHome/page.aspx?id=906
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b. Perform the following checks on the transport document(s) for each sample.

Ensure that:

i. The transport document(s) shows your business name as the exporter.

ii. The transport document(s) indicate that the goods are to be exported from

Singapore to an overseas country.

iii. The transport document(s) bear sufficient information to support that the

goods exported are identical to the goods you sold.

3.3 Checks on zero-rated supplies of services (as determined in Step 3B.3.1c)

You can zero-rate your supply of services only if it falls within the description of

international services under Section 21(3) of the GST Act.

The following are simple indicators to guide you on whether you have provided

international services that can qualify for zero-rating.  For more information and

examples on international services, please refer to IRAS website and Section 21(3)

of the GST Act.

Your invoice number is stated on the transport document.
The details (e.g. description, quantity and value) of goods on the
transport document can match with the details on your invoice or
other documents (such as delivery note, packing list, etc).

http://www.iras.gov.sg/irasHome/page04.aspx?id=834
http://www.iras.gov.sg/irasHome/page04.aspx?id=834
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a. Retrieve your invoice, contract and/or correspondences with the customer.

b. Examine the nature of your services. Determine whether you have provided

international services that fall within 1 of the following broad categories:

i. International transport of passengers and/or goods

ii. Services supplied directly in connection7 with:

 Land or buildings located outside Singapore

 Goods located outside Singapore when your services are performed

 Goods to be exported out of Singapore and are supplied to an overseas

customer at the time when you perform the services

iii. Specific services performed wholly outside Singapore:

 Cultural, artistic, sporting, educational or entertainment services

 Exhibition or convention services

 Other services that are supplementary to the above, including organising

the performance outside Singapore

iv. Services supplied to and directly benefiting7 a person belonging outside

Singapore at the time when you perform the services

v. Prescribed services supplied to and directly benefiting7 an overseas person

belonging outside Singapore in his business capacity (and not in his private or

personal capacity)

vi. Prescribed services comprising international telecommunication transmission

c. If your services do not fall within any of the categories in Step 3B.3.3b, please

refer to IRAS website for the complete list of international services and determine

if you have correctly zero-rated your supplies of services.

4 Record the results of your checks in Template 3

7 Please refer to e-Tax Guide, "Clarification on 'Directly in connection with' and 'Directly benefit'", for more
information.

Template 3 – Checklist For Zero-Rated Supplies contains the above
checks that you need to perform to ensure that supplies qualify for
zero-rating and export documents are maintained for goods that are
zero-rated.  It is also for you to record down results of your checks.

Template 3
(click to

download)

http://www.iras.gov.sg/irasHome/page04.aspx?id=834
http://www.iras.gov.sg/irasHome/page.aspx?id=906
http://www.iras.gov.sg/irasHome/uploadedFiles/GST/For_GST_registered_traders/ASK Annual Review - Template 3 (For ZR SS) 30 Mar 10.xls
http://www.iras.gov.sg/irasHome/uploadedFiles/GST/For_GST_registered_traders/ASK Annual Review - Template 3 (For ZR SS) 30 Mar 10.xls
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