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If you are a staff viewing your company’s correspondence/notices 

from IRAS, please refer to Page 2. 
 
If you are a tax agent viewing your client’s correspondence/notices 
from IRAS, please refer to Page 3. 
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Viewing by Company 
 

1) Messages Page 

 

 

2) Left Hand Menu 

 
 

 

You can access Correspondence & Notices either from: 

1) Messages Page or  

2) Left Hand Menu.  

 



User Guide for View Correspondence & Notices 

Page 3 of 6 

 
 

 

Viewing by Tax Agent 

 

Left Hand Menu 
 

 
 
 
 

 
 

 

Step No Action 

1 Enter your client’s Tax Reference Number. 
 

2 Click on Retrieve. 
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From Messages Page 

 

 

 

 

 
 

 

Step No Action 

1 To view letters or notices sent by IRAS, click on 
Letters/Notices. 

 

2 To view acknowledgement or confirmation page for 
applications or returns submitted, click on 
Acknowledgement/Confirmation. 
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From Messages Page and Left Hand Menu 
 

 
 

 

Step No Action 

1 To view letters or notices sent by IRAS, click on the 

hyperlink Letters/Notices. 
 

2 To view acknowledgement or confirmation page for 
applications or returns submitted, click on the hyperlink 

Acknowledgement/Confirmation. 
 

3 To return to home page, click on Return to Home. 
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Letters/Notices 
 

 

 
 

 

Step No Action 

1 To view the relevant letters or notices, click on the 
hyperlink of the document. 

 

2 To return to View Correspondence/Notices page, click on 
Return to View Correspondence/Notices. 
 

 

 

 

 

Acknowledgement/Confirmation 

 

 

 
 

 

Step No Action 

1 To view the relevant acknowledgment or confirmation 
page, click on the hyperlink of the document. 

 

2 To return to View Correspondence/Notices page, click on 
Return to View Correspondence/Notices. 
 
 

 

 

 


