
User Guide: Waiver To Submit Form C (Dormant Company)

Filing by Tax Agent - IRAS Homepage
Step 
No.

Action

1 You can apply for waiver to 
submit Income Tax Return 
(Form C)  from the left hand 
menu.

To qualify for the waiver to 
submit Form C, the company:
a) Must be dormant and has 

submitted its Form C, 
accounts and tax 
computations up to the 
date of cessation of 
business; and 

b) Does not own any 
investment (e.g. shares, 
properties (including 
stock-in-trade), fixed 
deposit) or if the company 
owns investment, it did not 
derive any income from 
the investment.

XXX

123456789A



User Guide: Waiver To Submit Form C (Dormant Company)

Filing by Tax Agent - Selection

Step 
No.

Action

1 Select Apply for Waiver to 
Submit Income Tax Return 
(Form C) by a Dormant 
Company, if you are filing an 
application for waiver.

2 Select View Application 
Summary, if you wish to 
approve a case, 



User Guide: Waiver To Submit Form C (Dormant Company)

Filing by Tax Agent – Client Selection

Step 
No.

Action

1 Enter your client’s Tax 
Reference Number. 

2 Click on Retrieve.



User Guide: Waiver To Submit Form C (Dormant Company)

Filing by Tax Agent - Application Page

Step 
No.

Action

1 Enter the required 
information.

2 Click on Continue.
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User Guide: Waiver To Submit Form C (Dormant Company)

Step 
No.

Action

1 Verify the information entered is 
correct.

2 Enter your Designation and 
Contact Number.

3 Click on Amend to go back to the 
previous screen if you wish to 
make changes.

4 Click on Print to print a copy of 
the Confirmation page for your 
record. 

5 Click on Submit or Submit to 
Approver.

Filing by Tax Agent - Confirmation Page
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User Guide: Waiver To Submit Form C (Dormant Company)

Filing by Tax Agent - Acknowledgement Page

Step 
No.

Action

1 Upon successful 
submission to IRAS, you 
will receive an 
Acknowledgement Page. 

2 Print a copy of the 
Acknowledgement Page 
for your record.
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