Frequently Asked Questions on View Correspondence/Notices (Property Tax)
Q1.
Who can access View Correspondence/Notices?

The current owner, an authorised staff of a company or an authorised staff of a tax agent of the company can access myTax Portal to view correspondence or notices.

Q2.
Can all property owners View Correspondence/Notices?

No. Only the recipient of letters or notices will be able to view the correspondence or notices

Q3.
Can previous owners View Correspondence/Notices?

No.

Q4.
Can I View Correspondence/Notices received in previous years?

You can only View Correspondence/Notices relating to tax matters in previous years if 

i. you are the current owner of the property and the recipient of the correspondence or notice and

ii. the date of issue of a correspondence or notice is in the current year or the past 2 years and  

iii. the correspondence or notice is issued after 1st Jan 08

Q5.
As an individual, can my appointed agent view the notices sent to me?

No.

Q6.
Why am I unable to View Correspondence/Notices sent to my client?
Your client may not have authorised you to View Correspondence/Notices.

Q7.
What can I view from View Correspondence/Notices?

You can view acknowledge pages from e-filing and most of the letters or notices issued by IRAS.

Q8.
Will I be able to view the letters I sent to IRAS?

No.  
Q9.
Will I be able to set the Correspondence/Notices from ‘Read’ to ‘Unread’?

No.

Q10.
Will I be able to view acknowledgement pages if I file my forms by mail?
No, acknowledgement pages will only be given when you e-file your forms via myTax Portal.
Q11.
Can I forward the letter or notice to another party from View Correspondence/Notices?

No.

Q12.
Is there a feature in View Correspondence/Notices to allow me to reply to a letter?
No, this e-service is specifically for viewing only. However, you can email us at propertytax@iras.gov.sg
Q13.
Can I delete Correspondence/Notices after viewing?

No, you can view but you cannot delete any Correspondence/Notices in myTax Portal.
Q14.
Can I print or save a copy of the Correspondence/Notices in my local drive?
Yes.  You may click on the print icon or save icon on the top left hand corner to print or save a copy of the Correspondence/Notice in your local drive.

Q15.
What software programs are required to view the notices?

You require WinZip and Adobe Acrobat Reader to view the notices as they are in pdf format and have been compressed as zip files. 

Q16.
Why am I unable to view documents using View Correspondence/Notices?

Please verify your browser settings.

Microsoft Internet Explorer 5.xx, 6.xx or 7.xx for Windows

Step 1.
Go to Tools ->Internet Options

Step 2.
Click on Security Tab->Custom Level

Step 3.
Set Downloads ->"Automatic prompting for file downloads" to "Enable", then click OK

Step 4.
If browser prompts the warning message, click yes.

Step 5.
Click OK on Internet Options and try download document again.

Step 6.
If your browser have a prompt on top area with the following message "Pop-up blocked. To see this pop-up or additional options click here...” right click on the message bar, click "Always Allow Pop-ups form This Site...”

Step 7.
If the browser prompt "Would you like to allow pop-ups from '*.iras.gov.sg'?", click Yes.

Step 8.
If your browser still cannot open or download document properly, please restart browser and try again.
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