Attn: Ms Tng Yu-Ru/Ms Cindy Wong

        IRAS Corporate Tax Division – General Branch 

Fax: 63514360

Questionnaire for Tax Agents

	Name of Firm:

Name of person completing the questionnaire:

Date:




I.
Contact information

Please provide details of your firm’s main contact person under (1). If you have a contact person for each tax type, please provide the details under (2).

(1) 
Main Contact Person

	Name:
	
	Designation:
	

	
	
	
	

	Tel number:
	
	Fax number:
	

	
	
	
	

	Email:
	
	
	


(2) 
Contact person for each tax type

	
	Corporate Tax
	Individual Income Tax
	Goods and Services Tax

	Name
	
	
	

	Designation
	
	
	

	Tel number
	
	
	

	Fax number
	
	
	

	Email
	
	
	


(3) 
Do you prefer IRAS to email alerts to the main contact person or the contact person for each tax type for information specific to a particular tax type? Please tick (().



Main contact person  


Contact person for each tax type  

 II.
Business and staff information

(1) 
Total number of staff [please tick (()]: 

	
	In the whole Company
	In the Tax Department

	0-10
	
	

	11-50
	
	

	51-200
	
	

	> 200
	
	


(2)
Type of Tax Services provided by the company

	Tax Type
	Services
	
	

	Corporate Tax -
	Tax Compliance
	
	

	
	Tax Advisory
	
	

	
	Others:
	
	

	
	
	
	

	Individual Income Tax -
	Tax Compliance
	
	

	
	Tax Advisory
	
	

	
	Others:
	
	

	
	
	
	

	Goods and Services Tax-
	Tax Compliance
	
	

	
	Tax Advisory
	
	

	
	Others:
	
	


(3)        Qualification of staff in the tax department (please tick the relevant boxes)

	
	
	
	Number of staff

	Qualification
	
	
	1-10
	11-50
	51-200
	> 200

	Diploma
	
	
	
	
	
	

	Graduate
	
	
	
	
	
	

	Post-graduate
	
	
	
	
	
	

	Others:
	
	
	
	
	
	


(4)       Number of clients (please tick the relevant boxes)

	
	
	
	Number of clients

	Tax type
	
	
	1-50
	51-100
	101-200
	> 200

	Corporate Tax
	
	
	
	
	
	

	Individual Income Tax
	
	
	
	
	
	

	Goods and Services Tax
	
	
	
	
	
	


(5)
Which software do you use in your work for the following purposes?
(a) Accounting

	


(b) Customer Relationship Management
	


(c) Human Resource Management
	


(6)
Do you have a web presence, i.e. a Web site or home page?
	


III.
Staff Training

	Yes
	
	No
	


(1)
Does the firm provide a training budget for each staff?


(a)
If yes, how much is the training budget for each staff on an annual basis?

	< $100
	
	$101 - $400
	

	$401 - $800
	
	> $800
	


	Yes
	
	No
	



(2)
Does the firm provide in-house training to your staff?




If you have answered ‘Yes’, please go to (2)(a).



If you have answered ‘No’, please go to (2)(b).

(2)(a)
If yes, what kind of tax training does your firm provide to staff? (Tick all that apply)


	Basic tax training for new recruits (including Form C filling)
	
	Structured training on various tax topics (eg. Tax incentives, withholding tax, capital allowances etc.)
	

	On the job training (please elaborate):


	
	Other (please elaborate):


	


What is the estimated man-days of tax training provided for your staff on an annual basis (please tick)?

	No. of man-days

	<3
	3-7
	7-14
	14-21
	21-30
	>30

	
	
	
	
	
	



(2)(b)
If no, please explain why.

	

	


(3)
Are staff assessed on their learning after the training, e.g. compulsory 

examinations?                        

	Yes
	
	No
	


	Yes
	
	No
	


(4)
Does your firm send staff for external tax courses?



If you have answered ‘Yes’, please go to (4)(a).



If you have answered ‘No’, please go to (4)(b).

(4)(a)
If yes, where do your staff attend tax courses? (Please tick all that apply)

	ICPAS
	
	
	

	Tax Academy
	
	
	

	Other (please specify):
	
	
	


(4)(b)
If no, why? (Please tick all that apply)

	Cost of external courses is too high
	
	
	

	Time constraint
	
	
	

	Curriculum is covered in in-house courses
	
	
	

	Other (please specify):
	
	
	


(5)
How often does the firm use the following modes of communication to update staff on tax changes (eg. Budget changes)? (Please tick)

	
	Always
	Sometimes
	Seldom
	Never

	Emails to alert staff of changes


	
	
	
	

	Staff are sent for seminars conducted by IRAS or accounting firms
	
	
	
	

	Staff briefing by a senior personnel


	
	
	
	

	Staff are updated only when they visit IRAS website


	
	
	
	

	Others (please specify):


	
	
	
	


IV.
Services for tax agents

(1)
What can IRAS do to improve our services for tax agents?

	

	


--- Thank you for your participation –

Appendix: Questionnaire for Tax Agents on Training Matters

To allow us to better tailor our training programmes to suit your needs, we would be grateful if you could answer the additional questions below on training matters. 
	Name of Firm:


(1)
For Skill Development Fund (SDF) purposes:

	Yes
	
	No
	


(a)
Does your firm have more than 30% local ownership?

	Yes
	
	No
	


(b)
Does your firm have Fixed Assets Investment (FAI) of more than $15 million? 

(FAI is defined as the net book value of building, machinery and equipment owned by the company of the most recent financial year)   
(2)
If you are sending your staff for external courses (e.g. those conducted by ICPAS or Tax Academy*), what topics and coverage would you find useful?

	

	


*You may wish to refer to the Annex for the current tax courses offered by Tax Academy.
(3) Please rank your preferred duration for tax courses (1 being the most preferred and 8 being the least) 

	Not more than:

	Half-day
	1 day
	2 days
	3 days
	4 days
	5 days
	6 days
	7 days

	
	
	
	
	
	
	
	


(4)
Please rank your most preferred course format for a 16-session course from 1 to 7 (1 being the most preferred and 7 being the least)

	1 session during weekdays (9-12 noon) over 16 weeks
	

	1 session during weeknights (6-10pm) over 16 weeks
	

	1 session during Saturday (9-12 noon) over 16 weeks
	

	2 sessions during 1 weekday (9-5pm) over 8 weeks
	

	2 sessions during 1 Saturday (9-5pm) over 8 weeks
	

	4 sessions during 2 weekdays (9-5pm) over 4 weeks    
	

	4 sessions during 1 weekday and 1 Saturday (9-5pm) over 4 weeks 
	


(5)
Please rank your preferred period for training from 1 to 4 (1 being the most preferred and 4 being the least preferred)

	Jan to Mar
	

	Apr to June
	

	July to Sep
	

	Oct to Dec
	












Annex

About Tax Academy of Singapore

The mission of Tax Academy of Singapore is to raise the professional competency and standards of the tax community and develop Singapore into a tax knowledge hub. A non-profit institution, the Tax Academy is set up by the Inland Revenue Authority of Singapore in collaboration with the international accounting firms – Deloitte & Touche, Ernst & Young, KPMG and PricewaterhouseCoopers, the Institute of Certified Public Accountants of Singapore and the Law Society of Singapore.

Tax Academy offers the following tax courses :

Advanced Tax Programme
The Advanced Tax Programme (ATP) is an advanced training programme for tax professionals. It will offer training on a wide range of core subjects covering: Tax Policy, Legal Framework, Singapore Individual and Corporate Income Tax, Tax Treaties, Transfer Pricing, International Tax Planning and Goods and Services Tax. There will be an elective component offering papers on Regional Tax (China & India), Tax Incentives, Tax Fraud & Investigation and Stamp Duty. Graduates of the ATP enjoy a $1,000 study award and are exempted 4 out of 10 credits required for Masters of Taxation by SIM University.  
Course Fee : $6,420 (Full course)

Next Run : September 2008

To register : Online registration at http://www.taxacademy.sg/registration.htm

Intermediate Income Tax –Business
This module provides in-depth knowledge in income tax principles and concepts on taxability, deductibility and capital allowances relating to sole-proprietorships and partnerships. Key topics covered include taxability of income from trade, business, profession and vocation and factors used in determining whether any activities constitute a trade. The module will look at different business expenses and their deductibility for tax purposes and computing of capital allowances and the allocation of partnership profit to the partners. It also covers treatment on income from charities, clubs, trade associations and similar institutions.

Course Fee : $1,337.50

Next Run : August 2008

To register : Online registration at http://www.taxacademy.sg/registration.htm

Intermediate Income Tax - Corporate
This module provides in-depth knowledge in income tax principles and concepts on taxability, deductibility and capital allowances relating to companies. It covers the formation, operation and taxation of a company including basis of charge, declaration of dividends, treatment of unabsorbed losses, group relief and carry-back relief system. Taxation of non-resident shipowners, charterers and air-transport undertakings and exemptions from Income Tax will also be covered.
Course Fee : $1,337.50

Next Run : August 2008

To register : Online registration at http://www.taxacademy.sg/registration.htm

Intermediate Income Tax –Business & Corporate

This module provides in-depth knowledge in income tax principles and concepts on taxability, deductibility and capital allowances relating to sole-proprietorships, partnerships and companies.
Course Fee : $1,605.00

Next Run : August 2008

To register : Online registration at http://www.taxacademy.sg/registration.htm

Basic Income Tax– Individual
This module provides basic knowledge in income tax principles and practice.
Course Fee : $856.00

Next Run : August 2008

To register : Online registration at http://www.taxacademy.sg/registration.htm

Intermediate Goods & Services Tax
This course is designed to provide participants with in-depth knowledge on the principles of GST, its applications in specialised areas and industries
Course Fee : $1,712.00 (Full course)

Next Run : August 2008

To register : Online registration at http://www.taxacademy.sg/registration.htm

Basic Course on Goods & Services Tax 
The course aims to provide learners with basic principles of GST and its practice so that they are able to advise businesses on the correct GST treatments for business transactions.
Course Fee : $749.00

Next Run : January 2009

To register : Online registration at http://www.taxacademy.sg/registration.htm

	Tax Academy of Singapore 55 Newton Road #B1-01 Revenue House Singapore 307987
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