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Frequently Asked Questions on Request for GST F7
Q1.
When must I submit the requested GST F7?
 

A1: 
You should e-file the GST F7 immediately. Requested GST F7 which are not submitted within 14 days from the date of request will be deleted.

 

Q2.
Do I need to complete GST F7 if I discover errors in my previous GST F5 Returns? 

 

A2:
If the error in each accounting period is less than 5% of the total value of supplies; and the net GST amount in error for all the accounting periods affected is not greater than S$1,500, you can make the corrections in the Form GST F5 in the next prescribed accounting period.

 


If not, you are required to file the Form GST F7 (Disclosure of Error on GST Return). Please obtain the forms for the relevant periods to make the necessary corrections through Request for GST F7.

 

Q3.
Can I delete the GST F7 record which has been requested wrongly?
 

A3:
You are not allowed to delete any requested GST F7 Returns. The requested GST F7 record will be deleted automatically after 14 days from the date of request if it is not submitted.

 

Q4.
How many GST F7 can I request?
 

A4: 
You can request one GST F7 each time. If you need more GST F7, you can click <Request for GST F7> at Confirmation Page to request.  

 

Q5.
Whom do I call if I encounter problems with the system?
 
A5:
You may call 1800-3568633 should you encounter problems with the system.
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