


User Guide on Application for Certificate of Residence

Step 

No.

Action

1 If you are applying for a 
Certificate of Residence, 
select Apply For Certificate 
of Residence.

Tax Agent Application 

2 If you wish to approve or 
review a case, please select 
View Application Summary 
(Application Pending 
Approval).
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Step 

No.

Action

1 Enter the Tax Reference 
number of the client you 
are applying the Certificate 
of Residence for and click 
on Retrieve. 

New COR Application by a Tax Agent  



User Guide on Application for Certificate of Residence

Step 

No.

Action

1 Complete all fields 
in the page. 

Application for Certificate of Residence 

280013220W

2 You will receive a 
‘Confirmation 
Statement” of your 
entries when you 
click on Continue.

280013220W
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Step 

No.

Action

1 Enter your 
contact 
number and 
capacity and 
print a copy of 
the 
Confirmation 
Statement 

Confirmation Statement 

280013220W

Statement 
before clicking 
on Submit.

2 You will 
receive an 
‘Acknowledge
ment” of your 
application 
when you click 
on Submit.
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Step 

No.

Action

1 Select the entity that you 
wish to review or approve 
and click on Proceed to 
view the detail page. If you 
wish to cancel an 
application, click on 
Remove.

2 Check that the information 

View Application Summary (Application Pending Approval) 

2 Check that the information 
given is correct and click 
on Continue. If the 
information given is not 
correct, you may amend 
the respective line item.

3 At the Confirmation screen, 
verify the information given.

4 If the information given is 
correct, click on Print to 
print a copy of the 
application for your record 
before clicking on Submit.
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