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Goods and Services Tax Integrated Phone Service

General Information 

	Step 1
	Before you call, please have your tax reference number ready, if you are GST-registered. 
Dial 1800- 356 8633. 


	Step 2

	Select language preference.
For English, Press 1. 

For Mandarin, Press 2. 



	Step 3
	Follow the instructions as announced and select the options. 
Please refer to the quick reference guide below for more details.




Quick Reference Guide
	Enquiry Code
	Information 

	Option “1”
	To check on GST refund status

Press 1 For Local Companies registered with ACRA 

Press 2 For Local Branches of Foreign Companies 

Press 3 For Partnership Businesses registered with ACRA (excluding LLP) 

Press 4 For Limited Liability Partnership (LLP) registered with ACRA
Press 5 For GST registration number beginning with “M”
Press 6 For Sole-Proprietors with NRIC number beginning with “S”

Press 7 For Sole-Proprietors with NRIC number beginning with “T”

	Option “2”
	To check on GST GIRO status
(To input tax reference number similar as option 1)

	Option “3”
	To check on GST registration and de-registration status
 (To input tax reference number similar as option 1)

	Option “0”
	To speak with a tax officer*
(To input tax reference number similar as option 1)


* Available only during our operating hours from 8am to 5pm on Monday to Friday for Goods and Services Tax matters.
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