
User Guide

Apply to Deregister for AEOI

Estimated submission time required is about 10 minutes. Please have the following 

information ready before using the e-Service:

1. Your Singpass

2. The Reporting SGFI’s Singapore Tax Reference Number

3. Supporting documents (e.g. cover letter and documentary evidence (if applicable))
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Step 1

• Log in via myTax Portal > Select 
More > AEOI > Apply to Deregister 
for AEOI

https://mytax.iras.gov.sg/ESVWeb/default.aspx
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Step 2

At Reason and Documentation page,

• Select “Deregister for CRS” and/or “Provide FATCA 
Deregistration Information”

• If “Provide FATCA Deregistration Information” was 
selected, proceed to input the Date of Cancellation of 
FATCA Registration Agreement with US Internal Revenue 
Service

• Select a reason for Deregistration from the drop down list 
as follows: 

Reason(s) for Deregistration

FI has closed, been struck off or been dissolved

FI has been acquired or merged

Entity is no longer an FI

FI is no longer tax resident in Singapore

Others
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Step 2 (Cont’d)

• Click “Select File” to upload a cover letter and supporting document (if 
applicable). Please combine all the documents in one PDF file for 
uploading. (Note: File Type Allowed: PDF and max. file size 2MB)

A. The cover letter (printed on company’s letterhead) should contain the 
following info:

i. entity name and Tax Reference Number;
ii. reason for the deregistration;
iii. new entity classification (e.g. Active or Passive NFE), if applicable;
iv. the date in which the entity ceases to be a Reporting SGFI or dates 

of the impending liquidation/struck-off, if available; and
v. signature of the director

Please refer to the sample cover letter for deregistration.

B.  Supporting document (if applicable), such as
i. communication from MAS confirming the cessation of the CMS 

license;
ii. communication confirming the entity is preparing for liquidation 

or in the process of liquidation and struck-off; or
iii. documentary evidence confirming that the entity is not a tax 

resident of Singapore

• Click “Next”
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Step 3

At Declaration page,

• Check the 2 declaration boxes and 
click “Submit”
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• Upon successful submission of your 
e-application for AEOI 
Deregistration, you will be brought 
to the Acknowledgement Page.

• If you wish to save a digital copy of 
the acknowledgement page, you 
can click on Save As PDF/ Print.

Entity_Test123_file.pdf

The average processing time for the 
request is expected to be 3 weeks 
after the application has been 
successfully submitted. Once the e-
application has been processed an 
email will be sent to the FI’s POC or 
the trustee to convey the 
deregistration outcome.
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