
FAQs –  
 
Section 1: For software developers who are currently listed on ASR 
 

1. Will my software continue to be listed on ASR until decommission of the listing? 
 
Yes, your software can continue to be listed on the ASR until it decommissions in Dec 2022.  
As with previous years, you are required to participate in the annual renewal exercise should 
you decide to renew your software's listing for the year 2022. The IRAS ASR team will reach 
out to all existing ASR listed software developers to provide more information on the 
renewal process around Oct to Nov 2021. 
 

2. Can I continue to renew my ASR listing while I prepare my software for ASR+? 
 
Yes, you may continue to renew your ASR listing as the IRAS ASR will only be 
decommissioned in Dec 2022. 
 

3. What will happen if I do not incorporate any of the 3 digital products* before ASR is 
decommissioned? 
*Submission of Corporate Income Tax Returns (Form C-S); Submission of GST Returns (F5, 
F8), PEPPOL-ready Solution Provider as approved by IMDA 
 
Your software would not qualify for any of the 3 tiers within ASR+, and therefore, will not be 
listed in ASR+. You may choose to retain your software's current listing on the ASR till it is 
decommissioned in Dec 2022. 
 

4. Will IRAS automatically list my software on ASR+ if my software already has 1 digital 
product? 
 
No, you are required to complete and submit the IRAS ASR+ application form. The form will 
be made available on the IRAS website.  
 

5. What will happen to the ASR listing after decommissioned date? 
 
The ASR listing will be removed from IRAS website after the decommission date. 
 

6. Can I continue to use the existing standard liner in my software as marketing material till 
the ASR is decommissioned? 
 
Yes, you can continue to use the existing standard liner on your software's marketing 
materials so long as your software continues to be listed on the ASR.  
 
In addition, under the new ASR+ framework, software listed in Tiers 1, 2 and 3 are permitted 
to use similar liners to market your products. Furthermore, Tier 3 software (subject to 
meeting further conditions like producing proof that it meets certain security requirements) 
will be able to use IRAS’ logo and more supportive statements (provided by IRAS) to 
promote your software. 
 
IRAS would like to take the opportunity to remind that under the Conditions of Listing of the 
existing ASR as well as the new ASR+, all software developers and/or its resellers with listed 
software have accepted and agreed to only use the prescribed wordings permitted by IRAS 

https://go.gov.sg/asrplus


in all their marketing/ promotional efforts and materials. IRAS will not hesitate to take action 
against software developers who breach the Conditions for Listing, and this may include 
delisting the software from ASR and/or ASR+ altogether. 
 

7. Will IRAS ASR+ listing continue to recognise the ASR's recommended features (e.g. GST 
registration/ filing reminders, Overseas Vendor Regime)? 
 
Although the current ASR+ listing focuses on the incorporation of seamless filing and e-
invoicing capabilities, you are welcome to incorporate these recommended features in your 
software to differentiate your software from the rest of the market. 
 

8. When do I have to renew my software's listing on ASR+ after I have successfully 
incorporated any or all of the 3 digital products? 
 
More details on the renewal process for ASR+ would be shared at a later stage. 
 

9. My software is currently pre-approved under the IMDA’s Productivity and Solution Grant 
(PSG). ASR is one of the criteria in the checklist. How does the shift from ASR to ASR+ 
impact the PSG? Will I still qualify for PSG up till ASR decommissioned date? 
 
IRAS has consulted IMDA on the launch of new ASR+ and both agencies are committed to 
ensure there is a smooth transition from ASR to ASR+.  
 
From now till Dec 2022, your software will meet the criteria in the PSG checklist so long as it 
is listed on either ASR or ASR+ (Tier 1, 2 and 3) Hence, your ASR-listed software will still 
qualify for PSG up till the ASR decommissioned date. 
 
With effect from Jan 2023, ASR+ will fully replace ASR to be the criteria in the PSG checklist. 
You are advised to prepare your software to be listed on ASR+ (Tier 1, 2 and 3) as soon as 
possible. 
 

10. What will happen to the existing ASR requirements such as the ability to generate the IRAS 
Audit File (IAF), record foreign currency transactions, cater to Customer Accounting rules, 
etc? 
 
IRAS plans to achieve the intent of the existing ASR requirements via other means. In IRAS’ 
efforts to streamline the requirements to be listed on ASR+, these existing requirements are 
no longer mandated for ASR+. However, you are welcome to maintain these features which 
will value-add to your product offering. 
 

11. Are there any differences or technical changes we are expected to perform in the digital 
products that we have integrated/ will be integrating with IRAS? 
 
There will be no differences in those digital products that you have integrated with IRAS. The 
requirements are as per the API Technical Specifications documents made available to you 
upon reaching out to us at asr_plus@iras.gov.sg.  
 
If you are new to the APIs , you may take a look at the Onboarding Guide  and the Corppass 
Guide to get yourself prepared with the integration.  

 
  

https://apiservices.iras.gov.sg/iras/devportal/sites/iras.devportal.apiservices.iras.gov.sg/files/iras_api_marketplace_user_guide.pdf
https://apisandbox.iras.gov.sg/iras/devportal/sb/sites/iras.devportal.sb.apisandbox.iras.gov.sg/files/iras_corppass_api_and_callback_url_guide.pdf
https://apisandbox.iras.gov.sg/iras/devportal/sb/sites/iras.devportal.sb.apisandbox.iras.gov.sg/files/iras_corppass_api_and_callback_url_guide.pdf


12. How is the ASR+ listing different from ASR listing? 
 
Some of the key differences include new criteria for ASR+ listing with incentives for 
developers who are listed at each tier.  
 

13. Why is IRAS not accepting new applications after Oct-Dec 2021 when the ASR will only be 
decommissioned in Dec 2022? 
 
This is to ensure that we have sufficient time to review the applications and to allow 
developers to focus on listing their software on ASR+ given the short-listing time left for ASR. 
We strongly encourage developers to work on transiting your software to the ASR+ listing as 
the ASR will decommission in Dec 2022. 
 

14. Users of my software do not have a need for any of the 3 digital products*. Can I be 
exempted from the tiered requirements? 
*Submission of Corporate Income Tax Returns (Form C-S); Submission of GST Returns (F5, 
F8), PEPPOL-ready Solution Provider as approved by IMDA 
 
ASR+ is positioned to align with IRAS Digitalisation Journey with Taxpayers. In the event 
where none of the 3 digital products is implemented, the software will not be eligible for 
ASR+ listing. 
 

15. Can I list multiple versions of the same software (e.g. base version, lite version, etc.) on 
ASR+? 
 
Yes, you may list multiple versions of the same software provided they have been 
incorporated with at least one of the 3 digital products.  
 

16. I am a reseller (i.e. not the legal owner) of the accounting software. Can I apply to ASR+ 
after my software incorporates any or all of the 3 digital products? 
 
Yes, so long the software incorporates at least one of the 3 digital products, it can be listed 
in the ASR+ listing. 
 

17. Will IRAS provide me with any technical assistance to incorporate these 3 digital products 
into my software? 
 
IRAS has comprehensive API specification documents and guides that have successfully 
guided solution providers on how to integrate with us. If there is a need for further 
assistance, do reach out to us at asr_plus@iras.gov.sg and we will prove our utmost support 
on a best effort basis.  
 

18. How long does IRAS take to list my software on ASR+ after I have submitted my 
application? 
 
If your software meets all the requirements, IRAS will list your software within 8 weeks from 
the date of your application. 
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19. Is there a limit on the channels where we can include IRAS’ logo in our marketing plan (e.g. 
Facebook, twitter, company website, other affiliated websites)? 
 
There is no limit on the type and number of channels, but eligible software developers must 
only use standard publicity liners provided by IRAS in their publicity efforts. The software 
developer shall also agree to furnish IRAS with a copy of the material/software screenshot 
where IRAS’ logo and/or name is indicated. The full terms of use agreement can be found as 
part of the ASR+ application package. 
 
 

Section 2: For software developers new to ASR/ASR+  

 
1. Do I have to be listed on ASR before I can apply for ASR+? 

 
No, being listed in the ASR is not a requirement to qualify for ASR+. 
 

2. Can tax software qualify for ASR+? 
 
Yes, any software that can integrate with any of the 3 mentioned digital products can be 
listed in the ASR+ listing. 
 

3. I am a tax software provider and based on my client base, there are no use cases for 
Submission of GST Returns (F5, F8). Will I still be able to get my software listed on ASR+? 
 
Yes, you may be listed on ASR+ so long as you have integrated your software with at least 
one of the 3 digital products. 


