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List of Digital Services Accessible by Tax Agents

List of Digital Services Accessible by Tax Agents

Filing Matters

* FileIncome Tax Return

* Check Employer’s Employment Income Submission Status
* Amend TaxBill

* Transfer/View Parenthood Tax Rebate (PTR)

* Apply for Extension of Time to File

Submit requested information
* Update Dependent's Particulars

Inbox
* View Individual Notices / Letters
* MyTaxMail (MTM) > View Mailbox
* MyTaxMail (MTM) > Compose Mail
Note: Tax agents can only access MTMs sent by clients after the portal refresh.
Profile
» Update Contact & Notification Preferences

Account

 PayTaxes

» Appeal for Penalty Waiver
e View Account Summary

* View GIRO Plan
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A Announcement

+ myTax Portal is undergoing enhancements
We are enhancing myTax Portal in phases to give you a better experience. We seek your understanding that you may experience
intermittent slowness when using the digital services. We apologise for any inconvenience caused.

Weekly maintenance hours:
Wed 2:00 AM - 6:00 AM | Sun 2:00 AM - 8:30 AM

Which Tax Login Am | (®

myTax Portal Login

2 Personal Tax

= Company/ Business Tax

Tax Agent Login > —

£ Stamp Duty >

5 Client Notice of Transfer

Need access? Register for Singpass

< TaxAgent

= Business Client

L Individual Client

Login to myTax Portal at https://mytax.iras.gov.sg.
Select ‘Tax Agent Login’, then ‘Individual Client’.
You will be redirected to the Singpass login page.

Complete the Singpass authentication process.
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myTax Portal

Enter your individual client's tax reference number:

Client Tax Ref No.”
Select v
Note: You can switch to another client later without having to log out

If you encounter any authorisation Issues, chat with us (4 between 8:00 AM to 5:00 PM from Mondays to Fridays. Altemnatively, provide us
the information via IRAS Incident Report [ .

PROCEED

Enter your individual client’s tax reference number.

Click ‘PROCEED’.
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XXXXXXXXXA | NAME OF TAX AGENT inbox ®  Account (@) Profile v *  You will be redirected to the individual client’s
& Overview Individuals myTaX Portal.

Transacting on behalf of client [Tax Ref No.],[Name] L3 SWITCH CLIENT

Last login on Tuesday, 04 Jun 2024 03:50 PM (Singapore time).
Tax Matters at a Glance

inadviduasl ingome T F

55500.00

FILE

F . -.-“-. ' L B2 oveTeRs FILE

A You are requined to fille your 2004 Income Tax Return,
VIEW ACCOUNT DETAILS Dustt Iy 18 A 2025

A You Ry 3 me1sage on Supplementany Relirement SCheme. REPLY

WIEW MORE
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How to Switch Clients

Switching Clients in MyTax Portal

XXXXXXXXXA | NAME OF TAX AGENT Inbox ©  Account (&) Profile v * Toswitch to a different client profile, select
the ‘SWITCH CLIENT’ link in the header.

B Overview Individuals

Transacting on behalf of client [Tax Ref No.],[Name] L3 SWITCH CLIENT

Last login on Tuesday, 04 Jun 2024 03:50 PM (Singapore time).

Tax Matters at a Glance

Indvidusl Ingonme Tax ) Your 2022 Inc ) RARCFRSSSATEN B CHMUNSIAR. OITRAL A AT (M FILE
55500.00
T o A Your X3 e FILE

A You are requined to file your 2004 income Tax Return,
VIEW ACCOUNT DETAILS Dustt Iy 18 A 2025

K You how 3 metiage on Supplementary Retiremant Sohamas.

WIEW MORE
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How to Switch Clients

* Enteryourindividual client’s Tax Reference Number.

Inbox Account |4 Profile v

XXXXXXXXXA | NAME OF TAX AGENT

* Click ‘PROCEED’.

Iy Overview Individuals

& SWITCH CLIENT * You will be redirected to the next client’s myTax Portal

Transacting on behalf of client [Tax Ref No.],[Name]
Overview Page.

Switch Client

Enter your individual client's tax reference number:

Client Tax Ref No.*

Select v

If you encounter any authorisation issues, chat with us [/ between 8:00 AM to 5:00 PM from Mondays to Fridays. Alternatively, provide us

the information via IRAS Incident Report [,
PROCEED
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The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are provided on an “as is” basis
without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary our position accordingly.

© Inland Revenue Authority of Singapore
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