Retrieval of Stamp Certificate

Generally, the stamp certificate can only be retrieved by the same
account (i.e. Individual/ Business User or Non-Login Services)
that was used to stamp the document.

If you are unable to retrieve the certificate with any of the
methods below, please email us via myTax Portal with a copy of
the signed and dated document (i.e. Tenancy Agreement, Sale
and Purchase Agreement etc) so we may advise you accordingly.

| only have...
Document Ref No.” Page 3
Date of Submission* Page 6

* Exclusive to documents stamped with Individual/ Business User account only

| have the Document Ref No. and...

ID of Contracting Parties Page 10
Payment Ref No. Page 13
Stamp Certificate Reference Page 17
Annex Page 18

Technical Errors Page 21
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https://mytax.iras.gov.sg/ESVWeb/default.aspx

How to Retrieve Stamp
Certificate with Document Ref
No. Only

Note
This method is only available if the document was stamped
with your Individual User/ Business User account




STEP 1

* Login with the same account used to stamp the document

» Select ‘Records’then ‘Search Stamping Records’

N] Inboo A Account ¥ [J* Logout

{n} Overview Stamping ¥ Requests ¥ Records ¥ Payments & Transactions ¥

Stamp Duty Management
Notice of Assessment
View Stamp Certificate
Amend Stamp Certificate

Last login on Tuesday, 08 December 2020 11:13 AM (Singap EEETET T RS ET TR ST

STEP 2

* Change ‘Document Status’ to ‘Submitted’ and enter the
Document Reference Number of your submission

* Select ‘Search’

* Searchresults will appear below

Search Stamping Records

3
Your Reference No. Document Ref No.
2012345678901 T 2012345678901
Document Statu@ Payment Due Date
Submitted - dd/mm/yyyy - dd/mm/yyyy
Draft L
Submission Date*
Complete
f f _ i
Draft and Comma e . dd/mm/yyyy - dd/mm/yyyy
Submitted Please note that the maximum range for Submission Date is 3 months.
Assessment Form Type Name of Applicant
--Select - - -
Document Status Document Ref No. Your Reference No. Payment Due Date Actions
Submitted 2012345678901 02 Sep 2019 (" DETAILS ) -
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STEP 3

Select ‘Details’ to reveal the full submission details

Document Status Document Ref No. Your Reference No. Payment Due Date Actions !
Submitted 2012345678901 02 Sep 2019 -

* Scroll to the bottom of the e-Stamping submission
* Select ‘Download Stamp Certificate’

* The stamp certificate will be downloaded to your computer
immediately. Please search the download folder within your
computer to view the certificate

Declaration

I declare that:
¢ The information given in this form is true, correct and complete to the best of my knowledge.
¢ | am aware that there are penalties for furnishing an incorrect or late stamping.

{:' DOWNLOAD STAMP CERTIFICATE ‘ CANCEL ':jl

f PRINT

END
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How to Retrieve Stamp
Certificate with Submission
Date Only

Note
This method is only available if the document was stamped
with your Individual User/ Business User account




STEP 1

* Login with the same account used to stamp the document

» Select ‘Records’then ‘Search Stamping Records’

N] Inb00 A Account ¥ [[* Logout

{n} Overview Stamping ¥ Requests ¥ Records ¥ Payments & Transactions ¥~

Stamp Duty Management
Notice of Assessment

View Stamp Certificate
Amend Stamp Certificate

Last login on Tuesday, 08 December 2020 11:13 AM (Singap QEEETET RS ET TR ST

STEP 2

* Change ‘Document Status’ to ‘Submitted’ and select the range
of submission dates

e Select ‘Search’

Search Stamping Records
< December 2020 >

Your Reference No. SU MO TU WE TH FR SA

o 2 3

& 7 8 9 10 11 12

Document Statu@ 13 14 15 16 17 18 19
Submitted - 20 21 22 2 25 26

3
Draft 27 28 2 30@

rs
5]

Complete
| Draft and Comild e | 01/12/2020-31/12/2020
Submitted Please note that the maximum range for Submission Date is 3 months.

Assessment Form Type Name of Applicant

- - Select - - -

(o) CZD
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STEP 3
» Searchresults will appear below

* You may select the downward arrow ¥ to reveal the summary
of the submission and determine if this is the submission you
are looking for

Search Stamping Records

Your Reference No. Document Ref No.

Document Status Payment Due Date
Submitted -

Date of Document Submission Date*

01/12/2020 - 31/12/2020

Please note that the maximum range for Submission Date is 3 months.

Assessment Form Type Name of Applicant

--Select -- -

A A

Search Results

Document Status Document Ref No. Your Reference No. Payment Due Date Actions

Submitted 2XXXXXXXXX123 14 Dec 2020 ( DETAILS ) -
Submitted 2XXXXXXXXX456 09 Dec 2020 ( DETAILS ) -
Submitted 2XXXXXXXXXT789 06 Jan 2021 ( DETAILS ) -
STEP4

If this is the submission you are looking for, select ‘Details’ to reveal
the full submission details

Document Status Document Ref No. Your Reference No. Payment Due Date Actions

Submitted 2XXXXXXXXX123 14 Dec 2020 ( DETAILS ) -

Submitted 2XXXXXXXXX456 09 Dec 2020 d A

_

Document Description
Tenancy Agreement (Ad valorem)

Date of Document

22 May 2020 Submission

Total Amount Payable (5$) summary
158.00

Remarks

—

Submitted 2XXXXXXXXX789 06 Jan 2021 ({ DETAILS ) =
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STEP S
* Scroll to the bottom of the page
* Select ‘Download Stamp Certificate’

* The stamp certificate will be downloaded to your computer
immediately. Please search the download folder within your
computer to view the certificate

Declaration

I declare that:
¢ The information given in this form is true, correct and complete to the best of my knowledge.
* | am aware that there are penalties for furnishing an incorrect or late stamping.

(" DOWNLOAD STAMP CERTIFICATE ‘ CANCEL )

7 PRINT

END

01042021/INLHWTA/Verl.0



How to Retrieve Stamp
Certificate with:

1. Document Ref No. and
2. ID of Contracting Parties



STEP1

* Login with the same account used to stamp the document

* Select ‘Payments & Transactions’ then ‘Search Transactions’

N1 Inhox £\ Account ¥ [ Logout

(} Overview Stamping ¥ Requests ¥ Records ¥~ Payments & Transactions ¥

Search Transactions

View Account Summary

STEP 2

Select ‘1 do not have the payment reference number’

Search Transactions

< Back to home page

Document Ref No.* 2017010112345
Payment Mode* () eNETs () Paymentslip () DBS FAST
Payment Ref No.* ' E.G. LEASE01234567890

| do not have the payment reference number.

(o) CZED

The form changes to
Document Ref No.* 2017010112345
Seller/ Landlord/ Transferor/ Mortgagee Identity No.* —_—
Buyer/ Tenant/ Transferee/ Mortgagor Identity No.* B

| have the payment reference number.

Com) CZZD

Note
[ )

If there are more than two contracting parties (i.e. two landlords
and one tenant), enter the ID of one party on each side will do.
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STEP3

* Enterthe Document Ref No. and the IDs of the contracting
parties as declared during e-Stamping

* Select ‘Search’

Search Transactions

< Back to home page

Document Ref No.* 2021234567830
Seller/ Landlord/ Transferor/ Mortgagee Identity No.* SXXXNXXXA
Buyer/ Tenant/ Transferee/ Mortgagor Identity No.* SXXNNNXXB

| have the payment reference number.

(" cLear ) '

STEP 4
* Select ‘View Stamp Certificate’

* The stamp certificate will be downloaded to your computer
immediately. Please search the download folder within your
computer to view the certificate

Search Transactions

< Back to home page

Document Ref No* 2021234567890
Seller/ Landlord/ Transferor/ Mortgagee Identity No.* SXXNNNXXA
Buyer/ Tenant/ Transferee/ Mortgagor Identity No.* SIOOXXB

| have the payment reference number.

(" cLear )
Document Submission Date Total Amount (S$) Payment Status Actions !
23 Dec 2020 224,600.00 Paid

01042021/INLHWTA/Verl.0 11



How to Retrieve Stamp
Certificate with:

1. Document Ref No. and
2. Payment Ref No.



STEP1

* Login with the same account used to stamp the document

* Select ‘Payments & Transactions’ then ‘Search Transactions’

N nbox A Account ¥ [I* Logout

Requests ¥ Records ¥ Payments & Transactions v
Search Transactions ‘

View Account Summary

STEP 2

* Enterthe Document Reference Number, select the payment
mode used and enter the corresponding reference number

* Select ‘Search’

» Searchresults will appear below

Search Transactions

< Back to home page

Document Ref No* 2012345678901

Payment Mode* () eNETS (@ Payment Slip

Payment Ref No.*

' OO

020123456783901
1 do not have the payment reference number. o
CLEAR SEARCH
Document Submission Date Total Amount (S$) Payment Status Actions
23 Dec 2020 224,600.00 Paid ['- VIEW STAMP CERTIFICATE ")

01042021/INLHWTA/Verl1.0
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STEP 3
* Select ‘View Stamp Certificate’

* The stamp certificate will be downloaded to your computer
immediately. Please search the download folder within your
computer to view the certificate

Document Submission Date Total Amount (S$) Payment Status Actions '
23 Dec 2020 224,600.00 Paid

01042021/INLHWTA/Verl.0



How to Retrieve Stamp
Certificate with:

1. Document Ref No. and
2. Stamp Certificate
Reference



STEP1

* Login with the same account used to stamp the document

» Select ‘Records’ then ‘View Stamp Certificate’

N1 |nhoy A\ Account ¥ [I* Logout

{3 Overview Stamping ¥ Reeords > Payments & Transactions ¥

Stamp Duty Management
Notice of Assessment

View Stamp Certificate

* Enterthe Document Reference Number and Stamp Certificate
Reference

* Select ‘Search’

View Stamp Certificate

Document Ref No.* Stamp Certificate Reference*
2012345678901 012345 - 01XX1 -1 - 01234567

STEP 3
 Select ‘Download’

» Thestamp certificate will be downloaded to your computer
immediately. Please search the download folder within your
computer to view the certificate

View Stamp Certificate

Document Ref No.* Stamp Certificate Reference®

2012345678901 012345 - 01XX1 -1 - 01234567 m

Document Ref No. Stamp Certificate Reference Actions !

2012345678901 012345-01XX1-01234567 (ORIGINAL) w DOWNLOAD

01042021/INLHWTA/Verl1.0
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Annexes and Technical
Error FAQsS



Annex A - Submission page

Stamp Lease/ Tenancy Agreement

I would like to pay by...

[:5:] eNETS  Requires an existing internet banking
account with DBS/ POSE, OCBC, UOB,
Citibank or Standard Chartered Bank.

(@ How do | disable pop-up blocker?
[:':] Other Modes with Payment Slip

~ Download a copy of the payment slip and make your
payment via other modes.

3 Pay & Acknowledge

Payable Amount

Document Ref No

Stamp Duty

Total
Payment Due Date

(1) How to pay stamp duty?

(@ Howdo | getarefund?

Annex B - eNETS Transaction Notice

e hE'rS TRANSACTION
NOTICE

eNETS
Payment
Ref. No.

Merchant Reference Code
LEASE012345678900
NETS Reference Code:
20161116174736835
Date & Time:
16 11 2016 17:47:37

THANK YOU!

TRAMSRACTIOM
AMOUNT

01042021/INLHWTA/Verl1.0
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Annex C - Sample Payment Slip

User's Ref:

20 Ref. No:
Document Ref. No:
Drates

Date of Document:

CHEQUE

CASH/NETS

e e e e e e -

SAMPLE

' IHLAMD SEVERUE
AUTHORTY
2XXXXXXXXX123 OF SNOAPORE

S5 Newhon Rioad
Singapore 307987

For enguiries, please cal:
Tek 1800 £6504523

Document Description: Tenancy Agreement (Ad valorem)

Detalls of Payment:

Stamp Duty 351.00
Total Amount Payabie §51.00

HOW TO MAKE PAYMENT

Please attach the origingl payment gip to your chegue. Cheque showd be crossed and made payable
to “COMMISSIONER OF STAMP DUTIES®. Please wrie the Document Refersnce Mumber and the
comesgonding amount on the reverse side of e cheque. Please do not send post-dated chequa. Your
pank may Impose charges for cheque that cannat be clearsd.

A nofification to print the stamp cerficate wil be sent to your e-Stamping account (for SingPass!
COfpPasE WSers) of to your emall address provided duing e-stamping, Sworking days anter the cheque
I5 clearsd. For chegue payment made at SingPost, the stamp cenfieaz wil be maled to you by
SingPost.

Enter the Document Reference Wumber and ®e ldentification Mumber of any of the Paries o the
Contract when making payment You wil be abke to download ihe Stamp Cedificate from  the
g-Stamping Portal Immediately upon successful payment recalved by IRAS.

Please present the onginal payment slip when making payment at any one of the %liowing SingPost
Service Bureaus. SIngPost lssuss the stamp cenMicate upon payment and chames a §10servks fee
Location of SingPost Sendce Bureaus: Movena Post Office, RaMes P
OfMce and Chinatown Post OMce. Payment Slip’s

Payment Ref. No.

PAYMENT SLIP NO: 0200012345678 91 l '

P. 0. Box 354
Singapane 214014

INLAND REVENUE AUTHORITY OF 3INGAPORE
COMMIEZIONER OF 3TAMF DUTIES Tax Type/Code: 500
Singapon: Fost Cenfre Post OfMos

Document Refhios 2XXXXXXXXX123

Payment Amount F51.00

Due Crade: 1R

Document Ref No.

Amount Pakd: $51.00

kOO0 X X X X X X X X X X X X X

01042021/INLHWTA/Verl1.0

19



Annex D - Sample Stamp Certificate

|HLAMD REVEMLE
ALTHCRITY
OF SINGAPORE

SAMPLE
Certificate of Stamp Duty

Stamp Certificate Reference : |1232[Iﬂ- XXXXXXXXXXX p
Stamp Cerificate lssued Date @ 0270972019

- Rxooooooxx123Ver 1.0

Tenancy Agreement (Ad valorem)

Applicant's Reference
Document Reference Mumber
Document Description

Property o XXXXXXXXXXXXX
Lessor/ Landlord - XXXXXXXXXXXXX
Lesses! Tenant - XXXXXXXXXXXXX
Stamp Duty . S$639.00
Total Amount : 5§639.00

To confirm if thiz Stamp Certjficate is genuine, you may do an authenticity check ar hifps://estamping. iras. gov.sg.

SHOOO(B694, - 027092019
XXXXXXXXXXXXX XXXXXXXXX
XXXXXXXXXXXXX

Page 1 of 1

01042021/INLHWTA/Verl.0
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Technical Error 1 - Not Authorized

Sample

A\ You are not an authorized user to view this record.

If you have seen a similar error message, the e-Stamping submission was
not made with the account you are using now.

Please attempt the retrieval with the same account used for your e-
Stamping submission or email us via myTax Portal with a copy of the
signed and dated document (i.e. Tenancy Agreement, Sale and Purchase
Agreement etc) so we may advise you accordingly.

Technical Error 2 - Invalid Document Ref No.
Sample

Search Transactions
A Invalid Document Ref No.

¢ Back to home page

Document Ref No.* 2012345678901
Seller/ Landlord/ Transferor/ Mortgagee Identity No.* SOOXNA
Buyer/ Tenant/ Transferee/ Mortgagor Identity No.* SXXNOXXB

| have the payment reference number.

(" cLEAR )

If you have entered the correct document reference number, it is likely
that the identity number provided did not match the identity number
declared during e-Stamping submission. Please review the identity

number and try again.
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