
Retrieval of Stamp Certificate

Generally, the stamp certificate can only be retrieved by the same 

account (i.e. Individual/ Business User  or Non-Login Services) 

that was used to stamp the document.  

If you are unable to retrieve the certificate with any of the 

methods below, please email us via myTax Portal with a copy of 

the signed and dated document (i.e. Tenancy Agreement, Sale 

and Purchase Agreement etc) so we may advise you accordingly.
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How to Retrieve Stamp 
Certificate with Document Ref 

No. Only
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Note
This method is only available if the document was stamped 

with your Individual User/ Business User account



STEP 1

• Login with the same account used to stamp the document

• Select ‘Records’ then ‘Search Stamping Records’

1

2

STEP 2

• Change ‘Document Status’ to ‘Submitted’ and enter the

Document Reference Number of your submission

• Select ‘Search’

• Search results will appear below

1

2

3

2012345678901

301042021/INLHWTA/Ver1.0



STEP 3

Select ‘Details’ to reveal the full submission details

STEP 4

• Scroll to the bottom of the e-Stamping submission

• Select ‘Download Stamp Certificate’

• The stamp certificate will be downloaded to your computer

immediately. Please search the download folder within your

computer to view the certificate

END

2012345678901
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How to Retrieve Stamp 
Certificate with Submission 

Date Only
Note

This method is only available if the document was stamped 
with your Individual User/ Business User account



STEP 1

• Login with the same account used to stamp the document

• Select ‘Records’ then ‘Search Stamping Records’

1

2

STEP 2

• Change ‘Document Status’ to ‘Submitted’ and select the range

of submission dates

• Select ‘Search’

1

2

3
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2XXXXXXXXX123

2XXXXXXXXX789

2XXXXXXXXX456

STEP 4

If this is the submission you are looking for, select ‘Details’ to reveal

the full submission details

2XXXXXXXXX123

2XXXXXXXXX789

2XXXXXXXXX456

Submission 

summary
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STEP 3

• Search results will appear below

• You may select the downward arrow ▼ to reveal the summary 

of the submission and determine if this is the submission you 

are looking for

Search Results



STEP 5

• Scroll to the bottom of the page

• Select ‘Download Stamp Certificate’

• The stamp certificate will be downloaded to your computer

immediately. Please search the download folder within your

computer to view the certificate

END
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How to Retrieve Stamp 
Certificate with:

1. Document Ref No. and
2. ID of Contracting Parties



STEP 1

• Login with the same account used to stamp the document

• Select ‘Payments & Transactions’ then ‘Search Transactions’

The form changes to

STEP 2

Select ‘I do not have the payment reference number’

1

2

Note

If there are more than two contracting parties (i.e. two landlords 

and one tenant), enter the ID of one party on each side will do.
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STEP 3

• Enter the Document Ref No. and the IDs of the contracting 

parties as declared during e-Stamping

• Select ‘Search’

STEP 4

• Select ‘View Stamp Certificate’

• The stamp certificate will be downloaded to your computer

immediately. Please search the download folder within your

computer to view the certificate

END
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How to Retrieve Stamp 
Certificate with:

1. Document Ref No. and
2. Payment Ref No.



STEP 1

• Login with the same account used to stamp the document

• Select ‘Payments & Transactions’ then ‘Search Transactions’

1

2

STEP 2

• Enter the Document Reference Number, select the payment 

mode used and enter the corresponding reference number

• Select ‘Search’

• Search results will appear below

1

2

1

2

3

4
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STEP 3

• Select ‘View Stamp Certificate’

• The stamp certificate will be downloaded to your computer 

immediately. Please search the download folder within your 

computer to view the certificate

END
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How to Retrieve Stamp 
Certificate with:

1. Document Ref No. and
2. Stamp Certificate 

Reference
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STEP 1

• Login with the same account used to stamp the document

• Select ‘Records’ then ‘View Stamp Certificate’

STEP 2

• Enter the Document Reference Number and Stamp Certificate 

Reference

• Select ‘Search’

STEP 3

• Select ‘Download’

• The stamp certificate will be downloaded to your computer 

immediately. Please search the download folder within your 

computer to view the certificate

1

2

2012345678901 012345-01XX1-01234567 (ORIGINAL)
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Annexes and Technical 
Error FAQs
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LEASE012345678900

Stamp Lease/ Tenancy Agreement

Annex A – Submission page

2012345678901

Annex B – eNETS Transaction Notice
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eNETS
Payment 
Ref. No.



Annex C – Sample Payment Slip

0200 01234 5678 91

2XXXXXXXXX123

X X X X X X X X X X X X X

SAMPLE

2XXXXXXXXX123
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Payment Slip’s 
Payment Ref. No.



Annex D – Sample Stamp Certificate

SAMPLE

X X X X X X X X X X X

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

X X X X X X X X X
XXXXXXXXXXXXX
XXXXXXXXXXXXX

XXXXXXXXXXXXX
2XXXXXXXXX123 Ver 1.0
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Technical Error 1 – Not Authorized

If you have seen a similar error message, the e-Stamping submission was 

not made with the account you are using now. 

Please attempt the retrieval with the same account used for your e-

Stamping submission or email us via myTax Portal with a copy of the 

signed and dated document (i.e. Tenancy Agreement, Sale and Purchase 

Agreement etc) so we may advise you accordingly.

Technical Error 2 – Invalid Document Ref No.

If you have entered the correct document reference number, it is likely 

that the identity number provided did not match the identity number 

declared during e-Stamping submission. Please review the identity 

number and try again.

Sample

Sample
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