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Step Action/ Note

Logging in to myTax Portal ïGo to 

https://mytax.iras.gov.sg

1 Select Client Tax Matters.
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Step Action/ Note

Log in with CorpPass

1 Enter the following:

- Tax Agent Firmôs UEN/ Entity ID

- Your CorpPass ID

- Password

2 Click on Login.

3 Complete the 2-Step Verification 

(2FA) with either SMS OTP or Token 

OTP.
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Step Action/ Note

2FA Verification

1 Arrive at 2FA verification page. You 

can choose between two verification 

methods.

2 Option A: via SMS

Option B: via OneKey Token
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Step Action/ Note

Option A- SMS

1 If you have set up 2FA using your 

registered mobile number, enter the 

6-digit Mobile OTP which will be sent 

to your registered mobile number.

2 Click on Submit.
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Step Action/ Note

Option B- OneKey Token

(continue to next page)

1 Alternatively, you may log in via 

Option B if you have a OneKey token 

by clicking on the óVia OneKey

Tokenô tab.
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Step Action/ Note

Option B- OneKey Token

(continue to next page)

1 Generate an OTP using your OneKey

token.
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Step Action/ Note

Option B- OneKey Token

1 Enter the 8-digit OTP generated on 

your OneKey token.

2 Click on Submit.
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Step Action/ Note

Login Options

1 Select the relevant radio button: 

- Assigned Client e-Services
i.e. Client e-Services that are assigned to 

you.

OR

- Client e-Service Group
i.e. Groups of client e-Services that you have 

access to. 

If this option is chosen, select the relevant 

group from the dropdown list.

2 Click on Continue.

IRAS will perform authentication of the 

client(s) based on the option selected. 

Notes:

- For assignment of e-Services, please 

refer to the user guides at 

www.iras.gov.sg > e-Services > 

CorpPass > For Tax Agent/ Third Party 

> Manage and assign client digital 

services.

- To check your access, log in to 

www.corppass.gov.sg and go to My 

Account > View My Profile. 9

Client e-Service Group:

a. This login page is applicable only if you are authorised as part 

of Client e-Service Group(s).

b. You will be able to perform e-Services for clients within the 

selected Client e-Service Group in the same login session. 

c. To perform e-Services for clients in other groups, please log 

out and log in again to select a different group.
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https://www.iras.gov.sg/IRASHome/e-Services/Other-Taxes/CorpPass/
https://www.corppass.gov.sg/
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Step Action/ Note

Menu

1 Select the e-Service from the menu: 

Corporate Tax >  

File Form C-S/ C
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Step Action/ Note

Client Selection

1 Enter the Client Tax Ref No.

2 Click on Next.
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Step Action/ Note

Filing Summary

1 Click on E-File to begin filing.

Legend for óStatusô:

New: Form C-S is not completed yet.

Draft: A draft copy of Form C-S is 

saved on the Portal.

Pending Approval: A Form C-S has 

been submitted to Approver, pending 

submission to IRAS. Confirmation 

Page of the Form C-S will be 

displayed when the Approver selects 

the Form C-S with óPending Approvalô 

status.

Form C-S with Draft or Pending 

Approval status will be retained in 

the Portal for 21 days or until the 

extended filing due date of 15 Dec, 

whichever is later.
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Step Action/ Note

Form Type Selection

1 Click on E-File to complete Form C-S.
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Step Action/ Note

Part A

(continue to next page)

1 Qualifying Conditions for filing 

Form C-S

Please complete declaration of the 3 

conditions.

2 Select óYesô or óNoô, where applicable.
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Step Action/ Note

Part A

(continue to next page)

1 Productivity and Innovation Credit + 

(PIC+) Scheme

Please complete this declaration only if 

your client is making a claim and has 

met the qualifying conditions.

2 Select óYesô or óNoô, where applicable.

3 Click on Part B.

Notes:

1. You can click on Save Draft to save 

a copy of the Form C-S on the Portal 

and continue e-Filing anytime before 

the filing due date.

2. You can click on the ó      ô icon to 

read the explanatory notes.

3. Please file Form C, if your client does 

not satisfy the conditions to file Form 

C-S. 

4. An auto-save feature will save the 

filing information as Draft when you 

move to next page.

5. You can click on Cancel Filing to 

return to Form Type Selection.
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Step Action/ Note

Part A

ïFor Newly Incorporated 

Company filing its first Tax Return

This section will be displayed if a 

newly incorporated company has met 

all the qualifying conditions for filing 

Form C-S.

1 Select óYesô or óNoô, where applicable.

2 Click on Part B.


