	ACAP Factual Report

	
[A] Details of ACAP Review Team

ACAP Review performed by:

	Profile of the Public Accounting Entity (“PAE”) or its Tax Affiliate engaged to perform ACAP Review (wholly or jointly) 

	
	Name of the firm 
	:
	



	No.
	Name of team members 
	Designation
	Membership (if applicable) with:

	
	
	
	Professional accounting body 
Please specify name of professional body
	SCTP[footnoteRef:2] [2:  Singapore Chartered Tax Professionals Limited] 

Please indicate ATA[footnoteRef:3] or ATP[footnoteRef:4] and state SCTP membership number [3:  Accredited Tax Advisor (GST) of SCTP]  [4:  Accredited Tax Practitioner (GST) of SCTP] 


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


<Insert more rows if required>


	Profile of the Internal Audit (“IA”) team engaged to perform ACAP Review (wholly or jointly) 

	
	No.
	Name of team members (including consultant engaged as part of IA team)
	Designation
	Membership (if applicable) with:

	
	
	
	Professional accounting body 
Please specify name of professional body
	SCTP
Please indicate ATA or ATP and state SCTP membership number

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


<Insert more rows if required>





[B] Report to the Management

To:  	The Audit Committee / Board of Directors 
(Name of Business)

We have performed the procedures in accordance with the e-Tax Guide ‘Goods and Services Tax (GST): Assisted Compliance Assurance Programme (ACAP)’ specified by IRAS. This is in connection with the application for ACAP status submitted by   (name of Business)   for the GST periods from    (date)    to    (date)   .

* We have performed the ACAP review on the following group members selected by the management (For business under GST group registration only):
· (name of group member)

The procedures were performed solely for the purpose of the Business's submission for ACAP status to IRAS in accordance with the terms and conditions specified by IRAS in its e-Tax Guide “GST: ACAP” dated  (date of e-Tax Guide)  (“ACAP e-Tax Guide”).

We report our findings below:

All the GST controls identified by the management to be integral to the accuracy of GST reporting in the “Self-Review of GST Controls” – GST Control Practices at Entity, Transaction and GST Reporting Level are working as designed and are effective *except for the gaps highlighted in ACAP Factual Report – Main Report, “Self-Review of GST Controls” checklists and "Follow-Up Action on GST Gaps and Errors”.

We append the following information required by IRAS:
(a) ACAP Factual Report – Main Report
(b) “Self-Review of GST Controls” checklists
(c) "Follow-Up Action on GST Gaps and Errors” 

Our report is solely for the purpose of the Business’s submission for ACAP status to IRAS and for your information, and is not to be used for any other purpose or to be distributed to any other parties other than IRAS.  This report relates only to the information and items specified above and do not extend to any financial statements of (name of Business) taken as a whole.


(Signature of Authorised Person signing the report)
(Name of PAE/ Tax Affiliate of PAE/ Head/ Senior Personnel of Internal Audit Team)
(Date of report)
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[C] Main Report
Section 1	Business Information of the ACAP Applicant	Nature of business activities and accounting system	Information on outsourced functions with GST impact including shared service centre	Information on GST returns review by external parties	
Section 2	Selection of Representative Units (“RUs”)	
Section 3	Assessment of GST Risks	
Section 4	Findings on Controls at Entity Level	
Section 5	Findings on Controls at Transaction Level – Supplies	Review of tax classification controls on revenue and non-revenue streams	Overview of Test of Controls performed and sample sizes – Supplies	Overview of substantive review and sample sizes – Supplies	Review of controls on tax invoicing process, sales accounting process and other specific transactions	Review of zero-rating transactions – Exports	Review of zero-rating transactions – Services	Overall assessment and other findings	
Section 6	Findings on Controls at Transaction Level – Purchases	Review of tax classification controls on purchases and imports	Overview of Test of Controls performed and sample sizes – Purchases	Overview of substantive review and sample sizes – Purchases	Review of controls on data capturing and posting of purchase transactions process and other specific transactions	Review of GST Schemes	Overall assessment and other findings	
Section 7	Findings on Controls at GST Reporting Level	Key controls/control features in the Self-Review of GST controls checklist	Overall assessment and other findings	
Section 8	Relying on work performed by external party	
Section 9	Conclusion	


Important notes:	Do not delete or edit the contents outside the blue text boxes on the following pages. Otherwise, you will be required to re-complete the ACAP Factual Report upon request.	Complete all the questions and do not leave any boxes blank. Where the question is “not applicable” to the business of the ACAP Applicant, indicate “Not applicable” instead of leaving the text box blank.


	Name of ACAP Applicant
	
Click or tap here to enter name of ACAP Applicant
	Tax Reference Number
	Click or tap here to enter text. 

	ACAP Period
	



Click or tap to enter a date. to 


Click or tap to enter a date.
	Test Period(s)
	Test period 1:  Click or tap to enter a date. to Click or tap to enter a date.

	
	Test period 2: Click or tap to enter a date. to Click or tap to enter a date.


[bookmark: _Hlk65414162]			                    <Insert more rows to indicate the “test period” if required> 

Business Information of the ACAP Applicant

For ACAP Applicant with multiple business units/ divisions or GST group registrant, please provide the following information for all business units/ divisions/ members in the space provided below or via a separate write-up (e.g. by business unit/ division/ member).

Nature of business activities and accounting system

Describe the nature of business activities and list the broad categories of goods sold/services supplied.
	Nature of business activities 

	Click or tap here to enter text.


	Broad categories of goods sold/services supplied
	Click or tap here to enter text.




Information on accounting software used:
	Name of the accounting software used for processing GST data (e.g. SAP, Oracle, ACCPAC).
	Click or tap here to enter text.

	The accounting system is an integrated system that supports all major financial modules e.g. sales, invoicing, expenditure, procurement, inventory and fixed assets.
	Choose an item.
Comments if any:
If No, state your findings on how the data will be transferred to accounting system, the frequency of transfer and controls to ensure the accuracy and completeness under section 4.6 below or you may include any additional comments here.




Manner of extraction and compilation of GST data of each business unit/ division/ group member. 
[bookmark: _Hlk85855580]☐	Single GST registrant with 1 business unit only/ under divisional registration.
☐	Extracted independently and reviewed by each business unit/ division/ GST group member and submitted to the consolidator.
☐ 	Extracted centrally by the consolidator and reviewed by each business unit/ division/ GST group member.
☐ 	Reviewed and extracted centrally by the consolidator from each business unit/ division/ GST group member.
☐	Others: Click or tap here to enter text.

Information on outsourced functions with GST impact including shared service centre

The accounting or GST data capturing is outsourced to an external service provider. Provide information on: 
the name of the service provider and the place the provider is based;
the checks performed by the ACAP Applicant to ensure the correct GST treatment is applied; and 
the circumstances that the ACAP Applicant will be consulted on GST matters.
	☐ Not Applicable
Click or tap here to enter text.



The preparation and/ or review of GST returns is outsourced to an external service provider. Provide information on: 
the name of the service provider and the place the provider is based; and
the review performed by the ACAP Applicant to ensure the correct GST treatment is applied.
	☐ Not Applicable
Click or tap here to enter text.



The logistics services for arrangement of import or export of goods, including collation or storage of export/ transport documents, are outsourced to an external service provider. Provide information on: 
the name of the service provider and the place the provider is based; and
the review performed by the ACAP Applicant to ensure the correct GST treatment is applied and documentation requirements are satisfied (if these documents are not given to the ACAP Applicant).
	☐ Not Applicable
Click or tap here to enter text.



Any other functions with GST impact outsourced to an external service provider.  Provide information on: 
the functions being outsourced; 
the name of the service provider and the place the provider is based; and
the review performed by the ACAP Applicant to ensure the correct GST treatment is applied and documentation requirements are satisfied (if these documents are not given to the ACAP Applicant).
	☐ Not Applicable
Click or tap here to enter text.



Information on GST returns review by external parties

The ACAP Applicant engaged external consultants to perform a review of its past GST returns in the past 3 financial years. Provide information on:
the scope of review; 
the name of the service provider and the place the provider is based; and
the outcome of the GST review.
	☐ Not Applicable
Click or tap here to enter text.





Selection of Representative Units (“RUs”)

[bookmark: _Hlk65413982]
☐ Not applicable to ACAP Applicant (single registrant with single business unit)

Total number of business units[footnoteRef:5]/ divisions/ GST group members.
	Click or tap here to enter text.




List of all business units/ divisions/ GST group members
	
	Yes
	No
	(a)
	(b)
	(c)
	If (c) is selected, specify the reason.

	Click or tap here to enter text.	☐	☐	☐	☐	☐	Click or tap here to enter text.
	Click or tap here to enter text.	☐	☐	☐	☐	☐	Click or tap here to enter text.

<Insert more rows if required> 
Explanatory notes for *
GST risks/ controls are similar to the selected business unit(s)/ division(s)/ GST group member(s).
GST returns/ controls/ health check review conducted by internal/ external auditors/ consultants in the past 2 years.
Others, please specify.

Selection of RUs fulfilled all the criteria listed below and are representative of ACAP Applicant’s GST transactions and risks for the ACAP Period.
	☐ Yes
☐ No



Deviation from the requirements of ACAP e-Tax Guide with prior approval from IRAS, if any. Provide details below.
	☐ Not Applicable
Click or tap here to enter text.






1. [bookmark: _Hlk65414037][bookmark: Assessment_of_GST_Risks] Assessment of GST Risks 

		Referred to the IRAS website and latest copy of e-Tax Guide(s) relevant to ACAP Applicant’s industry to identify GST risks. 
	☐ Yes
☐ No






Any additional scope of review requested by Comptroller during ACAP participation? 
	 Yes
 No
State the additional scope of review requested by the Comptroller during ACAP participation and your findings. 



Any deviation from scope of review specified in the ACAP e-Tax Guide other than deviation in the substantive testing sample sizes which should be highlighted in sections 5 and 6.
	 Yes
 No
State the reason(s) for the deviation from scope of review specified in the ACAP e-Tax Guide.



State all the potential GST risks identified in the following table:
	All the risks listed in Common GST risks at Entity, Transaction and GST Reporting levels of the ACAP e-Tax Guide that are applicable to the ACAP Applicant’s business have been identified and included as part of review.

	 Yes
 No
If No, explain why no risks applicable to the ACAP Applicant’s business have been identified or you may include any additional comments here.

	Based on:
the review of ACAP Applicant’s business[footnoteRef:6];
the industry the ACAP Applicant belongs in (e.g. bank, insurance, logistics, advertising);
any GST scheme accorded to the ACAP Applicant [e.g. Major Exporter Scheme (“MES”), Approved Third Party Logistics Scheme, Approved Marine Fuel Trader Scheme]; and
specific e-Tax Guides that are applicable to the ACAP Applicant, 
the following additional risks have been identified and included as part of review. 

	 Yes
 No
If Yes, state the risks identified and included in your review. If No, explain why no industry/ scheme-specific GST risks were identified.
For example:
For a trading company with a MES status, the risks include:
Misuse of its MES status to import goods that do not belong to the business or its overseas principals (e.g. employees’ personal belongings or goods belonging to a local related entity).
Omission to account for GST on supplies of goods imported on behalf of overseas persons.
Failure to maintain adequate documents to support zero-rating of goods and out-of-scope supplies.

For a business in the logistics industry, the risks include:
Incorrectly zero-rated local transportation services to local customers that are not provided as part of the international transportation of services. 
Incorrectly classified rental of warehousing as storage services to overseas customers. 
Incorrectly claimed GST on imports not belonging to itself/where the business is not acting as a section 33(2) agent.
Misclassified services that were rendered to overseas persons on goods located in Singapore as international services.



To identify the GST risks of the ACAP Applicant, all the following financial records and GST-related information were reviewed: 
	Financial records and GST-related information 
	Yes
	No
	If No, provide reasons.

	Financial statements or management accounts (including cashflow statements)
	☐	☐	Click or tap here to enter text.


	Trial balance
	☐	☐	

	GST listings
	☐	☐	

	Others
(e.g. Inward Summary Report, Outward Summary Report, TradeNet report, Accounts Payable aging report).
	☐
	☐
	Specify name of the records reviewed: 

	
	
	
	Click or tap here to enter text.




State the basis in selecting the Test Period.
	Click or tap here to enter text.





Findings on Controls at Entity Level

Key controls/control features in the Self-Review of GST controls checklists (“SRC")

There is clear designation of GST responsibility of staff, including the key person appointed to be responsible for the accuracy of GST return declarations.
(Control Ref. No. 1.1 to 1.3 – Entity Level)
	Describe how the assignment of responsibility to manage GST compliance is communicated/ disseminated.


There is management oversight over major matters that potentially pose GST impact to the business.
(Control Ref. No. 2.1 to 2.6 – Entity Level)
	List the important GST matters that are/ will be referred to senior management and the escalation process. If none was noted during ACAP review or the matters are not escalated as highlighted in the SRC, to indicate so.
Specify the GST error amount threshold set in which the senior management must be notified. 
State if there is a platform to review and ensure that follow up actions will be taken by process owners to update GST treatment when errors are highlighted from internal and external review. 


The management adopts a risk management framework to manage compliance or processing risks arising from major changes in business activities or operating processes.
(Control Ref. No. 3.1 to 3.6 – Entity Level)
 Submit a copy of tax risk management framework.
	Describe how the designated person/ team carries out the risk management process to identify or anticipate GST risks that the business is exposed to, due to internal or external factors.
Highlight any key events, plans or documents sighted or representation made by its management as part of your findings on the existence of a risk management framework. 
Indicate any events listed in SRC where the risk management was not implemented and describe the actions that will be taken to manage potential risks.


Senior management has confidence that the designated staff/ team (including the GST return preparer, tax team) has the necessary skills and experience to manage GST matters effectively.
(Control Ref. No. 4.1 to 4.5 – Entity Level)
	Highlight any events, minutes or documents sighted to ascertain management confidence of the staff’s GST knowledge to comply with its GST obligation of filing accurate and timely GST returns.
If the representation is made by management, please state so.


There is a process to identify, evaluate and manage GST risks.
(Control Ref. No. 5.1 to 5.11 – Entity Level)
	State your findings on how the GST compliance risks (e.g. incorrect GST treatment, processing risk) are identified and managed and the process to ensure the correct application of GST treatment on routine, non-standard transactions and new processes, including training and relevant tools given to staff.


There is a process to safeguard accuracy of its GST transactions captured by the process owners and data processed by its IT system including the tax classification. 
(Control Ref. No. 6.1 to 6.13 – Entity Level)
	
State your findings on how management is confident on the effectiveness of the GST controls established to ensure the ACAP Applicant fulfils its obligations of filing correct and accurate GST returns.
You may highlight information or activities sighted e.g. exception reports for transactions processed outside the GST listings, anomalies noted from GST listings, documented checks for specific GST transactions that are different from accounting treatment, checks for unbilled invoices with cash payment received, reviews performed by supervisor or manager, post filing checks performed on periodic basis and reports to management on reviews performed when there is update on tax laws or random post filing checks performed yearly, revenue and supplies reconciliation.
Where the accounting system is not an integrated one with the other financial modules, describe how the data will be transferred to the accounting system, the frequency of transfer and controls to ensure the accuracy and completeness of data.



Management has formal procedures to manage change that impacts the effective management of GST matters.
(Control Ref. No. 7.1 to 7.5 – Entity Level)
	State your findings on management of GST changes/ matters and highlight any minutes, documents or events sighted.
If your findings are based on management representation, please state so.


There is a process for timely dissemination of relevant GST information to relevant persons, including process owners.
(Control Ref. No. 8.1 to 8.5 – Entity Level)
	State your findings on how GST information is disseminated to the process owners who are involved in determining GST treatment of transactions and highlight any events or documents sighted.


There is a process for periodic review of the GST processes for correct GST reporting.
(Control Ref. No. 9.1 to 9.8 – Entity Level)
	State your findings on whether the ACAP Applicant performs post filing checks and the frequency (e.g. annually, random basis) or any tax reviews conducted previously.


List of applicable key controls not reviewed (e.g. as the controls are only present in the business unit/ division/ group member not selected as Representative Units).
	Click or tap here to enter text.






Findings on Controls at Transaction Level – Supplies

Review of tax classification controls on revenue and non-revenue streams[footnoteRef:7]

For each category of supplies in the table below, provide the following:
Brief description of the following:
the basis of tax code selection; and
information to be keyed by process owner that determines the tax classification.

Checks performed by ACAP Applicant to ensure correct: 
identification and mapping of transactions to relevant tax code and accuracy of information captured at source data; and
tax treatment is applied.

For functions with GST impact[footnoteRef:8] outsourced to an external service provider or shared service centre, to state if there are any checks performed by a staff competent with local GST laws or by GST consultant.

Instructions:	For business units/ divisions/ GST group registrants with different tax classification controls – describe the controls established based on the above and provide the name of the entity separately by inserting different lines for each specific supply made by each business unit/ division/ GST group member.		For business units/ divisions/ GST group registrants with same tax classification controls – describe the controls established based on the above and state the name of the business units/ divisions/ GST group members if you have combined your findings for the specific supply.	.	For single registrants with single business unit - you can combine supplies with same tax classifications controls or segregate them if they are different by inserting lines as appropriate.   



GST: Assisted Compliance Assurance Programme (“ACAP”)
ACAP Factual Report – Main Report (Click or tap here to enter name of ACAP Applicant)




	[A] Standard-rated supplies

	A1
	Supply of goods 
(To also include transactions such as sales made under Buyer-generated invoices, cash sales, disposal of fixed asset, etc., if applicable)

% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.


	A2
	Supply of services
(State the nature of services)


% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.


	[B] Zero-rated supplies

	B1
	Supply of goods 

% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.


	B2
	Supply of services
(State the nature of services)

% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.


	[C] Exempt supplies

	C1
	(State the nature of the exempt supply)

% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.


	C2
	(State the nature of the exempt supply)

% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.


	D1
	Supply of goods 

% Contribution for ACAP Period:
Click or tap here to enter text.
	Choose an item.
	Click or tap here to enter text.



<Insert more rows if required>


Overview of Test of Controls performed and sample sizes – Supplies

Describe the controls tested, frequency of the control activity and sample sizes for each test of control performed based on the test of control methodology represented during ACAP Reviewer screening to determine the operating effectiveness of the GST controls. Provide reasons if the sample sizes for test of controls deviate from the test of control methodology represented during screening. 


	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	State the reasons if the sample sizes for test of controls deviate from the test of control methodology represented to IRAS during ACAP Reviewer’s screening.
	Click or tap here to enter text.



                                        <Insert more rows if required>

Overview of substantive review and sample sizes – Supplies

The total substantive review samples selected for the review[footnoteRef:10] are as follows. Indicate “Not applicable” instead of leaving blank where there are no such transactions.
	Standard-rated supplies [excluding supplies made under Customer Accounting (“CA”), Reverse Charge (“RC”) and Overseas Vendor Registration (“OVR”)]
	10 @
	Click or tap here to enter text.

	Zero-rated supplies
	20 @
	Click or tap here to enter text.

	Exempt supplies (non-regulation 33 in nature)
	20 for regulation 34 business; 
5 for non-regulation 34 business making both regulation 33 and other exempt supplies; 
nil if only making regulation 33 exempt supplies
	Click or tap here to enter text.

	Out-of-scope supplies
	5
	Click or tap here to enter text.

	Supplies under GST schemes (e.g. Approved Contract Manufacturer and Trader (“ACMT”) scheme)
	10
	Click or tap here to enter text.

	Prescribed goods subject to CA#:
Making the relevant supply
Receiving the relevant supply
	

(i) 2 to 12^
(ii) 2 to 12^
	Click or tap here to enter text.

	Imported services and imported low-value goods (LVG) subject to RC (including intra-GST group and inter-branch transactions)#
	

5 to 15^
	Click or tap here to enter text.

	Remote services  subject to GST under the OVR regime[footnoteRef:11]
	5
	Click or tap here to enter text.

	a) LVG subject to GST under the OVR regime[footnoteRef:12]
	5
	Click or tap here to enter text.

	Others, please specify:
	
	Click or tap here to enter text.

	Click or tap here to enter text.
	
	


@ If the ACAP Applicant is making mostly standard-rated supplies (i.e. more than 90% of total supplies), the sample size for the standard-rated supplies and zero-rated supplies should be 20 and 10 respectively.
# The samples selected for review should cover substantive testing for correctness of input tax claimed and whether output tax has been accounted for.  
^ The higher minimum sample size shall apply if the ACAP Applicant does not make other standard-rated supply.

The substantive testing covers all review areas as specified in the ACAP e-Tax Guide. For any deviation, state the reasons and whether prior approval was sought from the Comptroller.
	Click or tap here to enter text.




The substantive testing sample sizes are per the ACAP e-Tax Guide. For any deviation, state the reasons and whether prior approval was sought from the Comptroller.
	Click or tap here to enter text.



[bookmark: Supplies_tax_invoicing]
Review of controls on tax invoicing process, sales accounting process and other specific transactions
(Control Ref. No. 3 to 15 – Supplies Level)

Provide information on the type of documents issued by the ACAP Applicant:
	Tax invoice 
	☐	☐	☐
	Credit note
	☐	☐	☐
	Debit note
	☐	☐	☐
	Receipt
	☐	☐	☐
	Others, please specify below:
	☐	☐	☐
	Click or tap here to enter text.

	
	
	



Describe the controls established and findings on the process of issuance of tax invoices and credit notes, including how invoice number is assigned and controlled, the correct GST amount is computed and amendments are made. 
	Click or tap here to enter text.




Whether the ACAP Applicant has adhered to the tax invoicing requirements and price display rules.
	Click or tap here to enter text.




Describe the controls established and findings on the sales accounting process to ensure that the amounts reported in the GST returns are accurate, in accordance with time of supply rules and is complete (i.e. no omitted sale).
	State your findings on the following:
Whether the data in the invoicing system matches data in the financial system
Completeness and timeliness of posting of data to the financial system including checks to detect omission of sales
Reconciliation done and exception reports generated on anomalies



Indicate whether the ACAP Applicant has the following transactions[footnoteRef:14] and the controls put in place to ensure that the GST treatment and reporting is accurate and complete. 
	a.
	Consideration received where invoices are not issued (e.g. advance payment and deposits).

Where payment is meant for a supply, GST has to be accounted. 
	Choose an item.
	Click or tap here to enter text.


	b.
	Sales to customers under 
Self-billing arrangement; or 
	Choose an item.
	Click or tap here to enter text.


	
	Through issuance of invoice/keying in of details via customer’s digital platform.
	Choose an item.
	Click or tap here to enter text.


	c.
	Cash Sales
	Choose an item.
	Click or tap here to enter text.


	d.
	Recoveries from related parties and employees or sub-contractors
	Choose an item.
	Click or tap here to enter text.


	e.
	Miscellaneous receipts 
(e.g. other income receipts which do not qualify as disbursement, recovery of bad debt after claiming relief, reimbursements directly offset against expenses account)
	Choose an item.
	Click or tap here to enter text.


	f.
	Deemed supply 
(e.g. goods put to private use, gift of goods, use of premises by third parties)
	Choose an item.

	Click or tap here to enter text.


	g.
	Supplies made under GST schemes[footnoteRef:16] 
(including whether GST is correctly not charged on certain supplies under the scheme)
	Choose an item.
	Click or tap here to enter text.


	h.
	Sale of goods made in the capacity of a section 33(2) agent 
	Choose an item.
	Click or tap here to enter text.


	i.
	Non-sale exports of goods 
belonging to the Company
	Choose an item.
	Click or tap here to enter text.


	
	imported on behalf of overseas principal as a section 33A agent into Singapore and subsequently exported
	Choose an item.
	Click or tap here to enter text.


	
	belonging to local customers or overseas principals for certain value-added activities overseas before subsequent reimport
	Choose an item.

	Click or tap here to enter text.


	j.
	Customer accounting on prescribed goods
	Choose an item.
	Click or tap here to enter text.


	k.
	Reverse charge on imported services and imported low-value goods (LVG)
	Choose an item.
	Click or tap here to enter text.


	[bookmark: _Hlk112146011]l.
	Remote services made on behalf of the underlying suppliers that are subject to GST under the OVR regime
	Choose an item.
	Click or tap here to enter text.


	m.
	Remote services by an overseas/fixed establishment belonging to the same GST-registered entity that are subject to GST under the OVR regime 
	Choose an item.
	Click or tap here to enter text.


	n.
	Direct sales of LVG subject to GST under the OVR regime
	Choose an item.
	Click or tap here to enter text.


	o.
	Supply of LVG made on behalf of the underlying suppliers (as an electronic marketplace operator or redeliverer) that are subject to GST under the OVR regime
	Choose an item.
	(Please specify if the ACAP Applicant is an electronic marketplace operator or redeliverer) 
Click or tap here to enter text.


	n.
	Supply of LVG by an overseas business/ fixed establishment belonging to the same GST-registered entity that are subject to GST under the OVR regime
	Choose an item.
	Click or tap here to enter text.


	q.
	Transactions where the GST treatment differed from accounting concepts in classifying revenue and supplies 
	Choose an item.
	Click or tap here to enter text.


	r.
	Others, please specify:
	Choose an item.
	Click or tap here to enter text.


	
	Click or tap here to enter text.
	
	


<Insert more rows if required>
Review of zero-rating transactions – Exports

Where a supply of goods is zero-rated, describe the export arrangements noted and controls to ensure that the documentary evidence prescribed by the Comptroller in the applicable e-Tax Guides are obtained within 60 days from the time of supply.
☐ Not applicable to ACAP Applicant
	Direct exports 
	Choose an item.
	Click or tap here to enter text.

	Indirect exports 
	Choose an item.
	Click or tap here to enter text.

	Goods hand-carried out of Singapore
	Choose an item.
	Click or tap here to enter text.

	Scenarios with prior approval sought from the Comptroller
	Choose an item.
	Click or tap here to enter text.

	Other arrangement 
(e.g. goods delivered directly onboard ship/ to shipyard)
	Choose an item.
	Click or tap here to enter text.



	Describe the GST controls established to mitigate risk of wrong GST treatment and ensure relevant documents are maintained.

	Click or tap here to enter text.


	All the different types of export arrangements have been identified and the following has been performed: 
Reviewed that the relevant documents (e.g. transport and transaction documents, agreements and contracts) are valid and are sufficient to substantiate zero-rating; and
Checked that the necessary documents are obtained within 60 days from the time of supply.

	 Yes 
 No 
State your findings on the effectiveness of controls to ensure that the export arrangements are covered under the relevant e-Tax Guides and all the required documents are maintained to support the GST treatment applied.





Where a supply of services is zero-rated, describe the services supplied, the business model noted, controls to ensure that the services supplied qualify for zero-rating under section 21(3) of the GST Act, zero-rating provision(s) that are applicable to the ACAP Applicant and the necessary commercial documents maintained to prove that qualifying conditions are met.
☐ Not applicable to ACAP Applicant
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.

	<Insert more rows if required>



	Describe the GST controls established to mitigate risk of wrong GST treatment and ensure relevant documents are maintained.

	Click or tap here to enter text.

	All the different categories of services have been identified and contracts are sighted for each category of services to confirm that the services qualify as international services under section 21(3) of the GST Act. This includes ascertaining whether there is impact on the GST treatment where there are contracts of varying contractual terms for different customers. 

	 Yes 
 No 
State your findings on the effectiveness of controls to ensure that the services supplied qualify for zero-rating and whether ACAP Applicant has maintained all the required documents to support the GST treatment applied




Overall assessment and other findings

The relevant review (walkthrough, test of controls, etc.) have been performed and you are satisfied that the controls for supplies are working effectively to ensure correct GST application and accurate capturing of GST transactions except for those highlighted under 5.14 below.
	 Yes 
 No 
You may include additional comments here (if any) regarding the effectiveness of controls for supplies transactions



Comments on any exception and additional review performed, if any.
	Click or tap here to enter text.




The staff involved in the processing of GST data understand the GST treatment and documentary requirements to ensure the effective working of the tax classification controls at Transaction – Supplies level. 
	State your findings and assessment on whether the staff possess requisite GST knowledge to perform this function effectively.



List of applicable key controls or control features not reviewed (e.g. as the controls are only present in the business unit/ division/ GST group member not selected as Representative Units), if any.
	Click or tap here to enter text.






Findings on Controls at Transaction Level – Purchases

Review of tax classification controls on purchases and imports

For each category of taxable purchases in the table below, provide the following:
Brief description of the following:
the basis of tax code selection; and
information to be keyed by process owner that determines the GST treatment.

Checks performed by ACAP Applicant to ensure:
correct identification and mapping of transactions to relevant tax code and accuracy of information captured at source data;
validity of documentation, value accuracy and correctness in tax treatment; 
common input tax claiming errors are identified e.g. disallowed expenses; and
correct identification of input tax for attribution and application of input tax apportionment rules.

For functions with GST impact[footnoteRef:17] outsourced to an external service provider or shared service centre, to state if there are any checks performed by a staff competent with local GST laws or by GST consultant.

Instructions:	For business units/ divisions/ GST group registrants with different tax classification controls – describe the controls established based on the above and provide the name of the entity separately by inserting different lines for each specific purchase for each business unit/ division/ GST group member.		For business units/ divisions/ GST group registrants with same tax classification controls – describe the controls established based on the above and state the name of the business units/ divisions/ GST group members if you have combined your findings for the specific purchase.		For single registrants with single business unit - you can combine purchases with same tax classifications controls or segregate them if they are different by inserting lines as appropriate.   



	[A] Standard-rated purchases

	A1
	With Purchase Order: General purchases (e.g. trading goods)

State the nature of expenses

	Choose an item.
	Click or tap here to enter text.


	A2
	Without Purchase Order: General purchases (e.g. rental, utilities, telecommunication expenses, professional services)

State the nature of expenses

	Choose an item.
	Click or tap here to enter text.


	A3
	Employee claims

State the nature of expenses

	Choose an item.

	Click or tap here to enter text.


	[B] Zero-rated purchases

	B1
	Zero-rated purchases (e.g.  international calls and international freight charges)

State the nature of expenses

	Choose an item.
	Click or tap here to enter text.


	[C] Imports

	C1
	Import of goods 
	Choose an item.
	Click or tap here to enter text.




<Insert more rows if required>



Overview of Test of Controls performed and sample sizes – Purchases

Describe the controls tested, frequency of the control activity and sample sizes for each test of control performed based on the test of control methodology represented during ACAP Reviewer screening to determine the operating effectiveness of the GST controls. Provide reason(s) if the sample sizes for test of controls deviate from the test of control methodology represented during screening. 

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.
	Click or tap here to enter text.

	State the reasons if the sample sizes for test of controls deviate from the test of control methodology represented to IRAS during ACAP Reviewer’s screening.

	Click or tap here to enter text.



                                               <Insert more rows if required>


[bookmark: Substantive_test_purchases]	Overview of substantive review and sample sizes – Purchases

The total substantive review samples selected for the review[footnoteRef:19] are as follows. Indicate “Not applicable” instead of leaving blank where there are no such transactions.

	Standard-rated purchases (excluding RC, OVR and CA transactions)
	20
	Click or tap here to enter text.

	Zero-rated purchases
	5
	Click or tap here to enter text.

	Imports with GST suspended	10
	Click or tap here to enter text.

	Imports with GST paid
	10
	Click or tap here to enter text.

	Purchases under GST schemes
	2
	Click or tap here to enter text.

	Prescribed goods received subject to CA
	2
	Click or tap here to enter text.

	a) Imported services and LVG subject to RC
	5
	

	h) Others, please specify:
	
	Click or tap here to enter text.

	Click or tap here to enter text.

	
	



The substantive testing covers all review areas as specified in the ACAP e-Tax Guide. For any deviation, state the reasons and whether prior approval was sought from the Comptroller.
	Click or tap here to enter text.




The substantive testing sample sizes are per the ACAP e-Tax Guide. For any deviation, state the reasons and whether prior approval was sought from the Comptroller.
	Click or tap here to enter text.




Review of controls on data capturing and posting of purchase transactions process and other specific transactions
(Control Ref. No. 3 to 6 – Purchases Level)

Describe the controls established and findings on the process to: 
ensure staff captures only authorised transactions for business purposes that are supported by valid tax invoices and import permits;
detect and prevent duplicate claims; and
ensure data accuracy in values captured including how GST is computed (auto-computed by system or manually keyed by process owners based on suppliers’ invoices).
	Click or tap here to enter text.




Describe the controls established and findings on the process to ensure that input tax claims on local purchases billed in foreign currency is based on the Singapore dollar (“SGD”) equivalent reflected on the supplier’s tax invoice, and how the GST amount is computed.
	Click or tap here to enter text.




Describe the controls established and findings on the process to ensure that input tax claims are consistently based on posting date or invoice date, and is within the legislative time limit for input tax claim.
	Click or tap here to enter text.




Indicate whether the ACAP Applicant has the following transactions[footnoteRef:20] and the controls put in place to ensure that the GST treatment and reporting is accurate and complete.
	a.
	Fringe benefits 
(e.g. mobile expenses, free parking, staff accommodation, business assets used by staff)[footnoteRef:22]
	Choose an item.
	Click or tap here to enter text.


	b.
	Expenses disallowed under regulations 26 and 27 of the GST (General) Regulations
	Choose an item.
	Click or tap here to enter text.


	c.
	Repayment of tax for purchases that remain unpaid after 12 months where input tax was claimed, including unpaid reverse charge invoices
	Choose an item.
	Click or tap here to enter text.


	d.
	Input tax incurred directly attributable to the making of exempt supplies, which may be disallowed if De Minimis Rule is failed.
	Choose an item.
	Click or tap here to enter text.


	e.
	Input tax incurred on common expenses, which may require input tax apportionment
	Choose an item.
	Click or tap here to enter text.


	f.
	Imports on behalf of overseas persons as a Section 33(2) or Section 33A agent
	Choose an item.
	Click or tap here to enter text.



	g.
	Re-importing goods belonging to local persons or GST-registered overseas persons
	Choose an item.

	Click or tap here to enter text.



	h.
	Input tax claimed on imported services and LVG subject to RC
	Choose an item.
	Click or tap here to enter text.


	i.
	Purchases under self-billing arrangement
	Choose an item.
	Click or tap here to enter text.


	j.
	Purchases relating to disbursements
	Choose an item.
	Click or tap here to enter text.


	k.
	Others, please specify:
	Choose an item.
	Click or tap here to enter text.


	
	Click or tap here to enter text.

	
	


<Insert more rows if required>
Review of GST Schemes
(Control Ref. No. 7 and 8 – Purchases Level)

Specify the controls put in place for import GST suspension or deferment scheme(s)[footnoteRef:23] to ensure that the ACAP Applicant fulfils the qualifying conditions and documentary evidence prescribed by the Comptroller in the applicable e-Tax Guides are maintained.

☐ Not applicable to ACAP Applicant
	Name of the import GST suspension or deferment scheme
	Click or tap here to enter text.

	The import value is reported based on 
	☐ Import permit
☐ Supplier’s invoice
☐ TradeNet Report
☐ Inward Summary Report
☐Others, please specify:
Click or tap here to enter text.

	The ACAP Applicant maintains a Reconciliation Report if the import value is reported based on supplier's invoice instead of the import permit.
	☐ Yes
☐ No (state your comments below)
Click or tap here to enter text.
☐ Not applicable

	The ACAP Applicant performs reconciliation of import permits against the complete listing of import permits from declaring agents, inward summary report from air express companies and/or permit listing from TradeNet.

	☐ Yes
☐ No (state your comments below)
Click or tap here to enter text.
☐ Not applicable

	Whether the ACAP Applicant fulfils the qualifying conditions for the import GST suspension or deferment scheme?
	☐ Yes 
☐ No (state your comments below)
Click or tap here to enter text.

	Checks have been performed to ensure that the ACAP Applicant has applied the correct GST treatment for the relevant transactions under the import GST suspension or deferment scheme.
	☐ Yes
☐ No (state your comments below)
Click or tap here to enter text.
☐ Not applicable

	Describe the business model and GST treatment applied for the relevant transactions under the import GST suspension or deferment scheme, and GST controls established to mitigate risk of wrong GST treatment applied and ensure the relevant documents are maintained. 

	Click or tap here to enter text.



	All the different types of import arrangements have been identified and the following has been performed: 
Reviewed that all the goods imported are supported with a copy of the ME permit (or relevant import permit) or Subsidiary Import Certificate in the ACAP Applicant’s name;
Matched the imports against commercial documents (i.e. purchase order, valid invoice, shipping documents and payment evidence); 
Checked on the accuracy of the value reported; and 
Checked that the necessary documents are maintained to ensure that there is no misuse of GST scheme.

	 Yes 
 No 
State your findings on the effectiveness of controls to ensure no misuse of the import GST suspension or deferment scheme and that ACAP Applicant has maintained all the required documents to support the GST treatment applied.


[bookmark: _Hlk62216197]
For other GST schemes[footnoteRef:24], specify the controls put in place for the relevant GST scheme to ensure that the ACAP Applicant fulfils the qualifying conditions, and the documentary evidence prescribed by the Comptroller in the applicable e-Tax Guides are maintained.

☐ Not applicable to ACAP Applicant
	Name of the GST scheme
	Click or tap here to enter text.

	Whether the ACAP Applicant fulfils the qualifying conditions for the GST scheme?
	☐ Yes
☐ No (state your comments below)
Click or tap here to enter text.


	Checks have been performed to ensure that the ACAP Applicant has applied the correct GST treatment for the relevant transactions under the GST scheme.
	☐ Yes
☐ No (state your comments below)
Click or tap here to enter text.

☐ Not applicable

	Describe the business model, GST treatment applied for the relevant transactions under the GST scheme, and GST controls established to mitigate risk of wrong GST treatment applied and ensure the relevant documents are maintained.

	Click or tap here to enter text.


	The following has been performed: 
Reviewed and matched all the relevant supporting documents as stated in the relevant e-Tax Guides are in order; and
Checked on the accuracy of the value reported.

	 Yes
 No 
State your findings on the effectiveness of controls for the GST scheme and that ACAP Applicant has maintained all the required documents to support the GST treatment applied.



Overall assessment and other findings

The relevant review (walkthrough, test of controls, etc.) have been performed and the controls for purchases and imports are working effectively to ensure correct GST application and accurate capturing of GST transactions except for those highlighted under paragraph 6.13 below.
	 Yes 
 No 
You may include additional comments here (if any) regarding the effectiveness of controls for purchases and imports transactions.



Comments on any exception and additional review performed, if any.
	Click or tap here to enter text.




The staff involved in the processing of GST data understand the GST treatment and documentary requirements to ensure the effective working of the tax classification controls at Transaction – Purchase level.
	State your findings and assessment on whether the staff possess requisite GST knowledge to perform this function effectively.



List of applicable key controls or control features not reviewed (e.g. as the controls are only present in the business unit/ division/ GST group member not selected as Representative Units), if any.
	Click or tap here to enter text.






Findings on Controls at GST Reporting Level

Key controls/control features in the Self-Review of GST controls checklists (“SRC”)

There is a competent person to oversee GST data extraction and compilation of GST returns.
(Control Ref. No. 1.1 to 1.3 – GST Reporting Level)
	State the designation of the person and his/her no. of years of practical GST experience. 



There are controls to ensure that all relevant GST data are identified and extracted for GST reporting.
(Control Ref. No. 2.1 to 2.6 – GST Reporting Level)
	State your findings on the controls established to ensure completeness of the GST data extracted.



There are controls to ensure that data compiled exist and are correct both in value and tax treatment.
(Control Ref. No. 3.1 to 3.5 – GST Reporting Level)
	State your findings and the prescribed checks performed for anomalies in different categories of supplies, deemed output tax, taxable purchases and input tax (e.g. common errors to avoid). 
For ACAP Applicant with multiple business units, to specify whether the checks are performed by each business unit or at Group level.


For GST group registrants, there are controls to ensure that:
The group members compile reports on a timely basis for the preparation of the consolidated GST return; and
GST reports compiled by each member are correct.
(Control Ref. No. 4.1 to 4.6 – GST Reporting Level)
	
State your findings and the prescribed checks performed for anomalies in different categories of supplies, deemed output tax, taxable purchases and input tax (e.g. common errors to avoid) and whether they are performed by each member or at Group level).


Checks are performed to ensure the GST values are correctly captured in the GST return and submitted to IRAS timely.
(Control Ref. No. 5.1 to 5.5 – GST Reporting Level)
	State your findings on the controls established to ensure accurate, timely GST reporting and indicate whether the GST returns are prepared in Singapore.



Overall assessment and other findings

List the manual adjustments made by the ACAP Applicant during GST reporting (e.g. exclusion of disallowed expenses, input tax apportionment, export without subsequent sales).
	Click or tap here to enter text.




Basis of reporting for the following transactions (e.g. posting date, invoice date):
	Supplies
	Click or tap here to enter text.

	Purchases
	Click or tap here to enter text.

	Exports 
	Click or tap here to enter text.

	Imports
	Click or tap here to enter text.



Findings on review of the correctness and accuracy of the allowable input tax computation for partial exempt taxpayers. State the basis of the input tax apportionment formula (i.e. standard or special input tax formula).
 Please note that a copy of the input tax apportionment computation schedule for the longer period must be readily available for verification upon request.
	Reviewed the input tax apportionment computation for the longer period that falls within the ACAP Period and confirmed the computation is correct and ACAP Applicant has reported the correct values in its GST return. 

	☐ Yes 
☐ No 
Click or tap here to enter text. 




The relevant review (walkthrough, test of controls, etc.) have been performed and you are satisfied that the controls at GST reporting level are working effectively to ensure correct GST application and accurate capturing of GST transactions except for those highlighted under 7.10 below.
	☐ Yes 
☐ No 
You may include additional comments here (if any) regarding the effectiveness of controls for GST reporting level.




Comments on any exception and additional review performed, if any.
	Click or tap here to enter text. 




The staff involved in the data extraction and compilation for GST return submission understand the GST treatment and documentary requirements to ensure the effective working of the controls at GST reporting level.
	State your findings and assessment on whether the staff possess requisite GST knowledge to perform this function effectively.


List of applicable key controls or control features not reviewed (e.g. as the controls are only present in the business unit/ division/ GST group member not selected as Representative Units), if any.
	Click or tap here to enter text. 






Relying on work performed by external party 

Supplies	 ☐ Not applicable to ACAP Applicant
	Sample size for Test of controls was reduced as reliance placed on independent review previously performed.
	☐ Yes
☐ No


Area of work relied upon and rationale in relying on work performed by external party:
	Describe of the type of work performed by external party which you have placed reliance on that has impact on GST declarations.
You must specify your basis in relying on the scope of work performed. 
For example, if the ACAP Applicant has acted as an agent under section 33(2), 33A and 33B, the external party has included review for completeness in reconciliation between inventory balance (which includes goods belonging to third parties) and financial records.


	The above work included tests on working of GST logic and tax classification.
	☐ Yes
☐ No

	Tests on GST controls were performed in circumstances where the above work excluded tests on these controls.
	☐ Yes
☐ No



Purchases 	☐  Not applicable to ACAP Applicant
	Sample size for test of controls was reduced as reliance placed on independent review previously performed.
	☐ Yes
☐ No


Area of work relied upon and rationale in relying on work performed by external party:
	Describe of the type of work performed by external party which you have placed reliance on that has impact on GST declarations. 
You must specify your basis in relying on the scope of work performed.  
For example, if the ACAP Applicant has acted as an agent under section 33(2), 33A and 33B, the external party has included review for completeness in reconciliation between inventory balance (which includes goods belonging to third parties) and financial records.


	The above work included tests on working of GST logic and tax classification.
	☐ Yes
☐ No

	Tests on GST controls were performed in circumstances where the above work excluded tests on these controls.
	☐ Yes
☐ No




Conclusion


To the best of our knowledge, the GST risks identified to be applicable to the ACAP Applicant are managed effectively based on the GST controls established under the GST risk management framework except for the errors disclosed as part of the ACAP Report. 

Any other comments
	Click or tap here to enter text. 






	Reviewed by:
	Click or tap here to enter text.	Click or tap here to enter text.


