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Digital Service:



Step 1

• Log in via myTax Portal > Select 
More > AEOI > View CRS / FATCA 
Return Status

View CRS/FATCA Return Status
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https://mytax.iras.gov.sg/ESVWeb/default.aspx


Step 2

At View CRS/FATCA Return Status page,

Applicable for tax agents only:

• Select the appropriate entity ID type 
(e.g. ASGD, ITR, UEN-Business, UEN-
Local Co, UEN-Others) and enter your 
client’s tax reference number.

• Click “Next”.
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View CRS/FATCA Return Status



Step 3

• Under Reporting Type, select either “CRS” 
or “FATCA”.

• Under Reporting Year, select from drop 
down list for the relevant RY. 

• Under Search By, select 
“Acknowledgement No”, “Message Ref ID”
or “Submission Date” from drop down list.
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You are able to search up to 5 years 
prior to the relevant RYs.

View CRS/FATCA Return Status



Step 4a – via Acknowledgement No / Message Ref ID

• If “Acknowledgement No” or “Message Ref ID” was 
selected, input the relevant information provided 
during the submission of the CRS/FATCA return in the 
Keyword field.

• Click “Search”.

Step 4b – via Submission Date

• If “Submission Date” was selected, input the relevant 
time period under “Date From” and “To” in which 
the CRS/FATCA Return(s) was submitted.

• Click “Search”.
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View CRS/FATCA Return Status



Step 5

• Search results on CRS/FATCA Return Status will 
appear based on the details submitted on the 
previous page.

• Click on “New Search” to search for another 
CRS/FATCA Return Status.
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Submission Status Description

Pending The CRS/FATCA return has been 
received and is currently pending  
processing by IRAS.

Accepted The CRS/FATCA return has been 
processed and accepted by IRAS.

Accepted with 
error

The CRS/FATCA return has been 
processed but accepted with error by 
IRAS. Details of the error(s) can be 
retrieved from the “Notices/Letters” 
digital service. 

Rejected The CRS/FATCA return has been 
processed but was rejected by IRAS. 
Details of the error(s) can be retrieved 
from the “Notices/Letters” digital 
service. 

View CRS/FATCA Return Status
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The information provided is intended for better general understanding and is not intended to comprehensively address all 
possible issues that may arise. The contents are correct as at 15 May 2023 and are provided on an “as is” basis without 
warranties of any kind. IRAS shall not be liable for any damages with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practices, 
should there be any changes, IRAS reserves the right to vary its position accordingly.
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