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Tax Season 2015: Guide on Tax Filing Assistance & Payment  

 
To check if you need to file  
 

 SMS filetax <space> NRIC/FIN to 91164900 to check if you need to file this 
year. This service is available until Jun 2015. You will receive a reply from 
IRAS telling you whether you need to file your tax return this year.  

 
 Ask Jasmine, your virtual assistant, and get answers to your individual 

income tax filing questions http://www.iras.gov.sg/va/askva.html 

 Check out the infographics at http://www.iras.gov.sg/irashome/nfs.aspx 

How to file 

 e-Learning Guides at eLearn.iras.gov.sg 

How much tax to pay 

 Preview your tax bill and request an early assessment if you did not amend 
the ‘Income, Deductions and Reliefs Statement’ of your tax return 
 

 Compute your estimated tax payable using our tax calculator at 
www.iras.gov.sg/irasHome/taxcalculators.aspx 

Sign up for GIRO to enjoy fuss-free payment of your taxes 
 
You can choose to pay by 12 monthly interest-free instalments or pay in one GIRO 
deduction. No more worries about tax payment due dates as your tax is deducted 
from your bank account. Get more details at 
www.iras.gov.sg/irasHome/page04.aspx?id=4468 

 
How to be updated on tax matters 
 
Give us your mobile number through myTax.iras.gov.sg and receive timely 
updates/reminders on your tax matters.  

 
To contact IRAS 
 

Get a call-back with our SMS "Return My Call" service! Simply send an SMS "Call 

<followed by your name>" (Example "Call John Tan") to  Our officers will 

http://elearn.iras.gov.sg/iraslearning/content/iras/startpage/index.aspx
http://www.iras.gov.sg/irasHome/page04.aspx?id=4468
https://mytax.iras.gov.sg/


2 

contact you by the next working day. 

Where to seek tax filing help  

These are the places you can go to for e-filing assistance: 

Locations providing e-Filing Service Period Operating Hours 

Revenue House 2 Mar to 18 Apr 2015 8 a.m.– 5 p.m. 
(Mon to Fri); 

8 a.m. – 1 p.m. 
(Sat) 

Volunteer e-Filing Service Centres 
(at CitizenConnect Centres) 

21 Mar to 12 Apr 2015 
(Sat and Sun only) 

1 p.m. to 5 p.m. 

Please bring along your: 
1. NRIC / Employment Pass / Work Permit;
2. SingPass / IRAS PIN; and DBS/POSB NETS card (to sign up for GIRO)

Volunteer e-Filing Service Centres 

CitizenConnect Centres Contact No. Location 

1 Sengkang Community Club 6312 5400 2 Sengkang Square #01-01 
Sengkang Community Hub 

2 Tampines East Community 
Club 

6786 3227 10 Tampines St 23 

3 The Frontier 6795 8229 60 Jurong West Central 3 #01-01 

4 The Serangoon 6282 4369 10, Serangoon North Ave 2 

5 Toa Payoh Central 
Community     
Club 

6252 1249 93, Toa Payoh Central 

6 Woodlands Community Club 6368 9938 1 Woodlands St 81 

7 Yew Tee Community Club 6769 3672 20 Choa Chu Kang St 52 #01-01 

Do file your income tax return via myTax.iras.gov.sg by 18 April 2015 or send in 
your paper returns by 15 April 2015. 

https://mytax.iras.gov.sg/



