
Appendix 

Tourist Refund Scheme (TRS) Today 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Retailer 1 - affiliated to 
Central Refund Agency 

(Global Blue) 
 

 
Retailer 2 - affiliated to 
Central Refund Agency 

(Premier Tax Free) 
 

 
Retailer 3 - operates 
the TRS on his own 

 

Tourist buys goods from Retailer 1, 2 and 3. 

Retailer checks tourist’s passport; 
Tourist completes the GST refund application form. 

 
Tourist 

 

Tourist presents his purchases and the refund 

forms to Singapore Customs. 

 
Singapore Customs 

Singapore Customs inspects the goods and 

endorses the refund forms. 

Tourist proceeds to Global 

Blue counter and claims 

refund either in cash, 

cheque or via credit card. 

 

 

 
Tourist departs 

 
Tourist 

 

 

 

 
 

Tourist deposits the endorsed refund 

forms at the mailbox at the GST Refund 

Inspection Counter. Forms will be sent 

back to the retailer.  

Retailer processes the forms and refunds 

the tourist, normally by cheques. 

 

At the retail shop 

At the airport 

Tourist proceeds to 

Premier Tax Free counter 

claims refund in cash, 

cheque or via credit card. 

Tourist proceeds to the Departure Transit Lounge. 

Depending on the retailer whom the tourist bought 
the goods from, he has to queue at different 
counters to claim his refund. 

Goods from Retailer 1 Goods from Retailer 2 Goods from Retailer 3 



 

 

New Electronic Tourist Refund Scheme (eTRS) 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Tourist 

 

 
Retailer 1 

 

 
Retailer 2 

 

 
Retailer 3 

 

Tourist buys goods from Retailer 1, 2 and 3. 

 Retailer checks tourist’s passport; 

 Purchase details tagged to a token (e.g. 

credit card) at the point-of-sale; 

 Confirmation slip printed for the tourist. 

 

 
Tourist 

 

 
 

Tourist applies for GST refund at the 
kiosk. 
He verifies the details of his purchases 
made at Retailer 1, 2 and 3; and 
choose to receive his GST refund in 
cash or paid to his credit card account. 

 

 
Singapore Customs 

Tourists may be 

selected for inspection 

of goods at Singapore 

Customs counter. 

For cash refund option, 

tourist proceeds to the 

Central Refund Counter 

(CRC) to collect cash. 

 
Tourist departs 

Retailers can either be affiliated to a CRA 
or operate the TRS on their own. 

At the retail shop 

At the airport At validation kiosk 

 

 


