Corppass Step-by-Step Guide
for Foreign Entities
- Corporate Tax
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Who should read this guide

» This step-by-step guide is relevant for foreign entities that are
required to file tax returns to IRAS and have already obtained
a tax reference number! (e.g. A1234567E) from IRAS.

« Foreign entities refer to foreign registered entities that are not
issued with a Unique Identification Number (UEN) by e.g. ACRA.

« The authorisations shown in this guide are for access to the Corporate
Tax digital services in mytax.iras.gov.sg.

« For authorisation to access other IRAS digital services, the
Corppass Admin needs to select the relevant digital services and
the ‘For Non-UEN Entity Only’ digital service instead.

1 Foreign entities that are required to file tax returns but have not obtained a tax reference number from IRAS may [
email IRAS at ctmail@iras.gov.sg to provide information on the activities carried out in Singapore and the nature of "~
income derived. IRAS will issue a tax reference number to the foreign entity. We may also seek further clarification, S ——
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https://mytax.iras.gov.sg/login/selection
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Identify your Corppass role

( Corppass Admin ) ( Corppass User )

Person authorised to manage Account created by Corppass
Corppass for the entity Admin to transact with digital
services assigned to them

*Maximum of 2 Corppass Admins
per entity

A foreign entity can only have up to 5 active accounts

[including the Corppass Admin account(s)] at any one time. ﬁ’
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Overview of Corppass regisiration

CREATE & ACTIVATE ASSIGN/ AUTHORISE

( REGISTER )

Corppass Admin Account User Accounts IRAS Digital Services
Step 1: Step 2a: Step 3a:
Corppass Admin (CPA) to register CPA to create Corppass user CPA to select relevant Corporate
at www.corppass.gov.sg accounts Tax digital services and ‘For Non-
UEN Entity Only’ digital service
Step 2b: for the company

Corppass user to activate account
Step 3b:
CPA to assign relevant Corporate
Tax digital services and ‘For Non-
HEN Entity Only’ digital service to
sers

Step 3c:

CPA to authorise tax agent with
relevant Corporate Tax digital
services and ‘For Non-UEN Entity

Only’ digital service ﬁ'
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http://www.corppass.gov.sg/

Step 1:

Register for a Corppass Admin account

(i) Foreign entity emails IRAS with the information:
» Tax Reference Number with IRAS (e.g. A1234567E);
» Name of Foreign Entity;
 Date of Incorporation; and
« Country/ Region of Incorporation.

(ii) CPA registers online for CPA account for Foreign Entity

9
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1. Register for a Corppass Admin account

Prior to registering for a CPA account at www.corppass.gov.sq,
please email to IRAS:

Subject header: Corppass Registration for Foreign Entity

Email Address: ctmail@iras.qgov.sqg

Information required:
 Foreign Entity’s Tax Reference Number with IRAS (e.g. A1234567E);
» Name of Foreign Entity;
 Date of Incorporation; and
» Country/ Region of Incorporation.

registration is the same as the information provided to IRAS here.

Please ensure that the information you provide to Corppass during ﬁ'
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1. Register for a Corppass Admin account

Prepare these documents beforehand:

« Business Registration Document (Issued by the local authority in the foreign
country/ region of registration)

» Identity Document (E.g. Passport, Driver’s Licence)
(This is only required if the CPA is a foreigner without NRIC/ FIN)

9
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1. Register for a Corppass Admin account
via Singpass

Home  AboutUs  Services Help Log in with Singpass& QO

Visit
WE'CO me to CO I'P paSS : If you are a foreigner without
Corppass is the authorisation system for entities to manage digital NRIC/ FIN, pIease refer to the
service access of employees who need to perform corporate | : steps in pages 20 to 31.

transactions. There are more than 200 government digital services
available today.

Sign up now to prevent any disruption to your business
transactions. Find out more.

Register as a Corppass Admin p

Get started with Corppass by your role

| am the | am the lam a
Registered Officer » Admin » User »
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https://www.corppass.gov.sg/

1. Register for a Corppass Admin account
via Singpass

Home About Us Help

Loginwith Singpass& QO

Register for Corppass > UEN Registered Entity

Welcome

Corppass is the authd
service access of er
transactions. There ar
available today.

Sign up now to prever
transactions. Find ou

Go to Services >

Check Registration Status Foreign Entity > ReEiSter for corppass >

|
Activate Corppass Account  lanage digital

m corporate .

, |gital services
Manage Admin >

Find Your Corppass Admin

Register as a Corppass Admin »

Get started with Corppass by your role

/ - - :
4 Register via Foreign ID

Foreign Entity >
Register via Singpass.

| am the

| am the

Registered Officer » Admin »

lam a
User »
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1. Register for a Corppass Admin account
via Singpass

You will be redirected to the Singpass login page. Log in by scanning the QR code using your
Singpass app or by entering your Singpass ID and Password.

P Asingopore Government Agency Website

SINgPASS services v FIT|T @ a

Singpass app

Scan with Singpass app
Logging in as Business User

= Welcome to Singpass

B oy trusted digital identity E - E

)

Have questions? >
-
Locate a counter >
Contact us > E
——singpass—

Don't have Singpass app? Download now

9
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1. Register for a Corppass Admin account

via Singpass

Register Admin Account for Foreign Entity

Encer Read the instructions.
Detalls

This registration is for foreign entities not registered in Singapore. Ensure that you are the appointed Corppass Admin for your entity. This
form will take about 10 minutes to complete.

Supporting documents required:
1. Business Registration Document

Notes:

® Ensure that the information provided is consistent with the documents submitted.

* |f the Business Registration Document does not contain the entity's registered address, please provide official proof of address, e.g.
document showing latest billing address.

* \Where supporting documents are not in English, the original document must be submitted together with a translated copy of the
document in English that has been certified by the embassy of the country that issued the document, or notarised by a notary publicin
Singapore or in the country that issued the document.

e Upload your documents in PDF, JPEG, and PNG format. The combined size of the uploaded files should not exceed 10MB.

Your Corppass Admin account will take 5 to 10 working days to be processed.
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1. Register for a Corppass Admin account

via Singpass

* - denotes mandatory fields

Enter Foreign Entity Details

Entity Registration No.*(3)

Entity Name*(3)

Date of Incorporation*(7)

Country of Incorporation*(3)

Registered Address Line 1*(3)

Registered Address Line 2

Office Contact No.*(37)

- SELECT--

Business Registration Document:*

The document must indicate:

Entity Registration No.
Entity Name

Date of Incorporation
Country of Incorporation
Registered Address
Office Contact MNo.

Select file

Enter the entity details
required.

The entity details entered
must match the information
provided in the Business
Registration Document.

Note:

Entity registration number refers to
the foreign entity’s registration
number issued by the relevant
authority in its country/ region of
registration. Do NOT enter the tax
reference number issued by IRAS

(e.g. A1234567E).
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1. Register for a Corppass Admin account

via Singpass

* - denotes mandatory fields

Enter Foreign Entity Details

Entity Registration No.*(3)
Entity Name*(3)

Date of Incorporation*(7)

Country of Incorporation*(3)
Registered Address Line 1*(3)
Registered Address Line 2
Office Contact No.*(37)

Business Registration Document:*

The document must indicate:

- SELECT--

Entity Registration No.
Entity Name

Date of Incorporation
Country of Incorporation
Registered Address
Office Contact MNo.

Click ‘Select file’ to upload
the soft copy of your entity’s

Business Registration
Document.

Note:

Where supporting documents are not

in English, upload a softcopy of:

+ the original document; and

« a translated copy of the document
in English that has been certified
by the embassy of the country/
region that issued the document,
or notarised by a notary public in
Singapore or in the country/
region that issued the document.

Select file

9
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1. Register for a Corppass Admin account

via Singpass

Enter Your Contact Details -
Enter your contact details.

Full Name VINCENT DAVID

Email*@ vincentdavid@mailinator.com \ Your ful name, as per your NRIC/
= FIN, and your email address will be

automatically populated.

Confirm Email*

Mobile No.

Request e-Service Access @

B would like to access all e-Services available on Corppass with my Admin Account.
Note: The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see

full listing), as they require additional details to be set up on Corppass. To gain access, select and manually assign them to your Corppass
account.

Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Please type the verification code

(Code is case-insensitive
and excludes spaces)

INLAMND REVENUE
AUTHORITY

Note: Please do not click 'BACK' or 'REFRESH' on the browser as it may end your transaction.
OF SINGAPORE

15



1. Register for a Corppass Admin account

via Singpass

Enter Your Contact Details Choose whether to be granted default
Ful Name ~ VINCENT DAVID access to ALL digital services (currently

onboard and to be added in future) for
your CPA account.

Email*@ vincentdavid@mailinator.com

Confirm Email*

- Important: Even if you, as the CPA, are granted
MobileNo. - access to ALL digital services, you will still need to
select and assign the ‘For Non-UEN Entity Only’
digital service to yourself before you can access
IRAS digital services. See pages 56 to 104.

Request e-Service Access @

B would like to access all e-Services available on Corppass with my Admin Account.
Note: The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see
full listing), as they require additional details to be set up on Corppass. To gain access, select and manually assign them to your Corppass
account.

Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Please type the verification code

(Code is case-insensitive
and excludes spaces)

INLAMND REVENUE

Note: Please do not click 'BACK' or 'REFRESH' on the browser as it may end your transaction. AUTHORITY
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1. Register for a Corppass Admin account

via Singpass

Enter Your Contact Details 0 .
Enter the verification code

etk I b and click ‘Next’ to proceed.

Email*@ vincentdavid@mailinator.com

Confirm Email*

Mobile No.

Request e-Service Access @

B would like to access all e-Services available on Corppass with my Admin Account.
Note: The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see
full listing), as they require additional details to be set up on Corppass. To gain access, select and manually assign them to your Corppass
account.

Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Please type the verification code

(Code is case-insensitive
and excludes spaces)

INLAND REVENUE

Note: Please do not click 'BACK' or 'REFRESH’ on the browser as it may end your transaction. AUTHORITY
OF SINGAPORE
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1. Register for a Corppass Admin account

via Singpass

Register Admin Account for Foreign Entity

Q- Review details you have entered

Enter Review
Details & Submit

and click ‘Submit’ to proceed.

Review the following information.
To amend your information after submission, you must submit a new registration.

Foreign Entity Details

Entity Registration No. FN226K86231
Entity Name FOREIGN ENTITY 1
Date of Incorporation 01 Mar 2021
Country of Incorporation Afghanistan
Registered Address Line 1 22 Avenue Street, AF

Registered Address Line 2
Office Contact No. 93380679

Business Registration Document ForeignEntity1.jpg

Admin Contact Details

Full Name VINCENT DAVID
Email vincentdavid@mailinator.com
Mobile No. 91774348

Foreign ID Expiry Date

e-Service Access

& | would like to access all e-Services available on Corppass with my Admin Account.

\ have read and given my consent to the Terms of Use.

INLAMND REVENUE

AUTHORITY

Note: Please do not click 'BACK' or 'REFRESH' on the browser as it may end your transaction.
ey OF SINGAPORE
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1. Register for a Corppass Admin account
via Singpass

Home About Us Services Help

Home / Register Admin Account

Your registration for a Corppass Administrator Account has been
submitted and is subject to approval by Corppass.

An email notification of the registration will be sent to the submitted email address. You cannot register for another
Corppass account until this application has been processed in 5 to 10 working days.

Your registration may take 5 to 10 working days to be

Next Step processed.

Wait for approval from
Corppass.
You will be notified via email upon

approval of your Corppass Admin
Account

9
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1. Register for a Corppass Admin account
via Foreign ID

Home About Us Services Help

WE|C0 me to CO rp pass Pages 20 to 31 are only applicable

Corppass is the authorisation system for entities to manage digital ' to foreigners without NRIC/ FIN.

service access of employees who need to perform corporate |
transactions. There are more than 200 government digital services
available today.

Sign up now to prevent any disruption to your business
transactions. Find out more.

Register as a Corppass Admin p

Get started with Corppass by your role

| am the | am the lam a
Registered Officer » Admin » User »
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1. Register for a Corppass Admin account
via Foreign ID

Home About Us Services Log in with Singpass & Q

Register for Corppass > UEN Registered Entity Go to Services S

Register for Corppass >

We ] CO m ( Check Registration Status Foreign Entity > Register via Singpass
: — Foreign Entity >
Corppass is the authc  Activate Corppass Account  lanage digital oister via aio . . .
service access of er B A Register via Foreign ID.
transactions. There ar |gital services -

available today. Manage Admin >

L

Sign up now to prever o
Find Your Corppass Admin |

transactions. Find ou

Register as a Corppass Admin »

Get started with Corppass by your role °

| am the | am the lam a
Registered Officer » Admin » User »
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1. Register for a Corppass Admin account

via Foreign ID

Register Admin Account for Foreign Entity

Enter Read the instructions.

This registration is for foreign entities not registered in Singapore. Ensure that you are the appointed Corppass Admin for your entity. This
form will take about 10 minutes to complete.

Supporting documents required:

1.
2.

Business Registration Document
Identity Documents

Notes:

Ensure that the information provided is consistent with the documents submitted.

If the Business Registration Document does not contain the entity's registered address, please provide official proof of address, e.g.
document showing latest billing address.

Where suppaorting documents are not in English, the original document must be submitted together with a translated copy of the
document in English that has been certified by the embassy of the country that issued the document, or notarised by a notary publicin
Singapore or in the country that issued the document.

Upload your documents in PDF, JPEG, and PNG format. The combined size of the uploaded files should not exceed 10MB.

If there are any changes in your Foreign ID and Country of Issuance, please update them via the Corppass portal before uploading your
new identity documents during this registration.

Your Corppass Admin account will take 5 to 10 working days to be processed.
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1. Register for a Corppass Admin account

via Foreign ID

* - denotes mandatory fields

Enter Foreign Entity Details

Entity Registration No.*(3)

Entity Name*(3)

Date of Incorporation*(7)

Country of Incorporation*(3)

Registered Address Line 1*(3)

Registered Address Line 2

Office Contact No.*(37)

- SELECT--

Business Registration Document:*

The document must indicate:

Entity Registration No.
Entity Name

Date of Incorporation
Country of Incorporation
Registered Address
Office Contact MNo.

Select file

Enter the entity details
required.

The entity details entered
must match the information
provided in the Business
Registration Document.

Note:

Entity registration number refers to
the foreign entity’s registration
number issued by the relevant
authority in its country/ region of
registration. Do NOT enter the tax
reference number issued by IRAS

(e.g. A1234567E).

INLAMND REVENUE
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1. Register for a Corppass Admin account

via Foreign ID

* - denotes mandatory fields

Enter Foreign Entity Details

Entity Registration No.*(3)
Entity Name*(3)

Date of Incorporation*(7)

Country of Incorporation*(3)
Registered Address Line 1*(3)
Registered Address Line 2
Office Contact No.*(37)

Business Registration Document:*

The document must indicate:

- SELECT--

Entity Registration No.
Entity Name

Date of Incorporation
Country of Incorporation
Registered Address
Office Contact MNo.

Click ‘Select file’ to upload
the soft copy of your entity’s

Business Registration
Document.

Note:

Where supporting documents are not

in English, upload a softcopy of:

« the original document; and

« a translated copy of the document
in English that has been certified
by the embassy of the country/
region that issued the document,
or notarised by a notary public in
Singapore or in the country/
region that issued the document.

Select file

9
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1. Register for a Corppass Admin account

via Foreign ID

Enter Your Contact Details

Full Name*@® Enter your personal
identification and contact
Foreign ID No.*(3) details.

Country of Issuance*(3) —SELECT— v
Ensure that the details you

Foreign ID Expiry Date i have entered match the
information on the Identity

Emait Document.

Confirm Email*

Mobile No.

The document must indicate:
* Your Full Name
* Foreign ID No.
* Country of Issuance (e.g. Passport, Driver's Licence)

Select file

Identity Document:*

9
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1. Register for a Corppass Admin account

via Foreign ID

Enter Your Contact Details
Full Name*(3)
Foreign ID No.*(3)
Country of Issuance*(3)

Foreign ID Expiry Date

Email*@)

Confirm Email*
Mobile No.

Identity Document:*

~-SELECT-— v

The document must indicate:
* Your Full Name
* Foreign ID No.
* Country of Issuance (e.g. Passport, Driver's Licence)

Select file

Click ‘Select file’ to upload
your Identity Document.

Multiple files can be
uploaded if required.

Note:

Where supporting documents are

not in English, upload a softcopy

of:

« the original document; and

« a translated copy of the
document in English that has
been certified by the embassy
of the country/ region that
issued the document, or
notarised by a notary public in
Singapore or in the country/
region that issued the
document.

9
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1. Register for a Corppass Admin account

via Foreign ID

Request e-Service Access @

I would like to access all e-Services available on Corppass with my Admin Account.

Note: The "Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see
full listing), as they require additional details to be set up on Corppass. To gain access, select and manually assign them to your Corppass

account.

Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after

logging into their websites. Contact these agencies for more information.

Please type the verification code

(Code is case-insensitive
and excludes spaces)

Note: Please do not click 'BACK' or 'REFRESH' on the browser as it may end your transaction.

Choose whether to be granted default
access to ALL digital services

(currently onboard and to be added
in future) for your CPA account.

Important: Even if you, as the CPA, are
granted access to ALL digital services, you will
still need to select and assign the ‘For Non-UEN
Entity Only’ digital service to yourself before
you can access IRAS digital services. See pages

56 to 104.
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1. Register for a Corppass Admin account

via Foreign ID

Request e-Service Access @

I would like to access all e-Services available on Corppass with my Admin Account.
Note: The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see
full listing), as they require additional details to be set up on Corppass. To gain access, select and manually assign them to your Corppass
account.

Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Please type the verification code Enter the verification code
O exciodes spaces - o ' and click ‘Next’ to proceed.

Note: Please do not click 'BACK' or 'REFRESH' on the browser as it may end your transaction.
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1. Register for a Corppass Admin account

via Foreign ID

Register Admin Account for Foreign Entity

o....@

Enter Review
Details & Submit

Review the following information.
Foreign Entity Details

Entity Registration No.

Entity Name

Date of Incorporation

Country of Incorporation

Registered Address Line 1

Registered Address Line 2

Office Contact No.

Business Registration Document
Admin Contact Details

Full Name

Foreign ID No.

Country of Issuance

Email

Maobile No.

Foreign ID Expiry Date

Identity Document

e-Service Access

F12345678U
FOREIGN ENTITY 1
23 Dec 2008
Australia

Sydney Street 123

567891011

Business reg Docs.png

AMY FOREIGNER
E22334455
Australia

amy@FE1.com

Identity Doc.png

|| would like to access all e-Services available on Corppass with my Admin Account.

\ have read and given my consent to the Terms of Use.

Note: Please do not click 'BACK' or 'REFRESH' on the browser as it may end your transaction.

Back

Review details you have entered

and click ‘Submit’ to proceed.
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1. Register for a Corppass Admin account
via Foreign ID

Home About Us Services Help

Home / Register Admin Account

Your registration for a Corppass Administrator Account has been
submitted and is subject to approval by Corppass.

An email notification of the registration will be sent to the submitted email address. You cannot register for another
Corppass account until this application has been processed in 5 to 10 working days.

Your registration may take 5 to 10 working days to be processed. You will
not be able to register for another Corppass Admin account while your
Next Step registration is being processed.

As a foreigner without NRIC/ FIN, you will receive an email from Singpass to
Wait for approval from activate your Singpass Foreign user Account using a one-time password, if

Corppass.

vou will be notfied via email upon you have not set it up. Follow the steps as indicated in the email.

approval of your Corppass Admin
Account

9
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Updating information with IRAS

CPAs who are foreigners without NRIC/ FIN

1) If you have an existing tax reference number with IRAS (e.g.
A1234567])

Please ensure that the information furnished (i.e. hame and passport/
foreign ID number) in Corppass is updated with IRAS.

2) If you do not have an existing tax reference number

You will need to register with IRAS by submitting the completed form'.

9
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https://form.gov.sg/684b7ff89a59280cdc66ec1b

Step 2a:

CPA to create Corppass user accounts

Step 2 is required if the CPA is appointing a staff in the company to access IRAS digital services on
behalf of the company.

Go to Steps 3(a) & (c¢) if the CPA wishes to appoint a tax agent to access IRAS digital services on

its behalf,

INLAMND REVENUE
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Important information to have on-hand

Before you start Step 2a, ensure that you have the following information:

NRIC/ FIN/ Foreign ID number and email address of users (i.e. company staff who will
be accessing IRAS digital services on behalf of the company)

9
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2a: CPA to create Corppass user accounts

Click ‘Log in with Singpass’.

Home About Us services Help

Welcome to Corppass

Corppass is the authorisation system for entities to manage digital
service access of employees who need to perform corporate
transactions. There are more than 200 government digital services
available today.

Sign up now to prevent any disruption to your business
transactions. Find out more.

Register as a Corppass Admin p

Get started with Corppass by your role

| am the | am the |am a

Registered Officer » Admin ) User » %
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2a: CPA 1o create Corppass user accounts

You will be redirected to the Singpass login page. Log in by scanning the QR code using your
Singpass app or by entering your Singpass ID and Password.

If you are a foreigner without NRIC/ FIN, you
can only use the Singpass app to log in.

P Asingopore Government Agency Website

singpass Services v FIT|T & a

Singpass app

Scan with Singpass app
Logging in as Business User

= Welcome to Singpass

B oy trusted digital identity E - E

Have questions? >
-
Locate a counter >
Contact us > E
——singpass—/

Don't have Singpass app? Download now %
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2a: CPA to create Corppass user accounts

corppass Singapore Government If you have more than 1
NIl Corppass account, select
the Corppass Entity ID*
(e.2. C18000123X) of the
Select UEN/Entity ID foreign entity that you
wish to create user
R Ly e accounts for.

*The Corppass Entity ID is
issued by Corppass and can be
retrieved from the email
notification sent to the CPA
upon successful registration for
a CPA account.

9
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2a: CPA to create Corppass user accounts

Home My Account Users e-Service Third Party Advance Help LogOut& Q

Home / Select Entity Profile

Welcome to Corppass,
PHANG GABRIEL

Select the profile that best describes your entity ]
You can change your selection anytime Select lMV entity has

users’ to create user
accounts for the
I am the only user company'’s staff to access
8\ conducting e-Service transaction for my entity. IRAS digital SerViceS for

E.g 1 am a small business owner

the company.

/@\ My entity has users
who access different e-services.
R * R E.g. My users from HR access different e-services from users in Finance
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2a: CPA to create Corppass user accounts

Home My Account e-Service Third Party Advance Help

Create Users
ome to Corppass, The ‘Batch Create Users’ feature
Manage Users 4ANG GABRIE allows you to create multiple user

p— accounts by uploading a

completed Excel template.
@ 53 mg View Batch Upload History en made available on Corppass over the a5t 90 days.

Note: Processing requires 1 working day.
Please check the processing status by

clicking on ‘View Batch Upload History’ to
User Accounts || e-Service Access || Third Party Th‘rm ensure that the user accounts are created
successfully.

If you require the user accounts to be
created instantly, please use the ‘Create

{O@ Users’ feature instead.

Create User Accounts Manage User Accounts
Add accounts to your Entity View and edit your entity’s user account details

9
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2a: CPA to create Corppass user accounts

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass,
PHANG GABRIEL

@ 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts | |e-Service Access | Third Party || Third Party (Clients) The ‘Create User Accounts'
feature allows you to

create user accounts
individually.

o

Create User Accounts Manage User Accounts
Add accounts to your Entity View and edit your entity’s user account details

9
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2a: CPA to create Corppass user accounts

Create User Accounts Enter the particulars of a user for whom you wish to create an
@ e e account.
Verify &

Enter Details

Enter user details in the table below to create Corppass Accounts. The Full Name of users who are Singpass holders will be auto-populated

after submission.

By default, Sub-Admin accounts created can assign any of the entity's e-Services to users and authorise Third Party Entities. To restrict the
account, go to Advance > Add Assignment Profile.

Note:
» The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see full

listing), as they require additional details to be set up on Corppass. For access, select and manually assign them to your Corppass

account.
» Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after

logging into their websites. Contact these agencies for more information.

Source Full Name Identi NRIC / FIN Country / Email Account Access
Agency © ® Type = {\IForeign ID @ R?gior:yr Address Type to All @
0. o)

e-Services
Issuance

WILL BE AUTO- v User v

(@ Add new user
If you are creating a user account for a foreigner without NRIC/

FIN, select ‘Foreign ID" and the appropriate Country/ Region of
INLAMD REVENUE

Issuance. AUTHORITY
OF SINGAPORE

Note: If the Corppass user is a foreigner without NRIC/ FIN, please remind him/ her to provide the information in page 55 with 40
IRAS.



2a: CPA 1o create Corppass user accounts

Create User Accounts

Enter the email address of the user.

Verify &
Enter Details

Enter user details in the table below to create Corppass Accounts. The Full Name of users who are Singpass holders will be auto-populated
after submission.

By default, Sub-Admin accounts created can assign any of the entity's e-Services to users and authorise Third Party Entities. To restrict the
account, go to Advance > Add Assignment Profile.

MNote:

» The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see full

listing), as they require additional details to be set up on Corppass. For access, select and manually assign them to your Corppass
account.

» Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Source (@ Full Name Identi NRIC / FIN i Country/ Email Account Access (@
Agency ® Type 2 :r’\lForeign ID © Rngorgy Address Type © to All ©
0. o)

e-Services

Issuance

WILL BE AUTO- NRIC e SG v User v

(® Add new user

An email will be sent to the user to
activate his/ her account.
conc J
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2a: CPA to create Corppass user accounts

Create User Accounts

Verify &
Enter Details

Enter user details in the table below to create Corppass Accounts. The Full Name of users who are S
after submission.

By default, Sub-Admin accounts created can assign any of the entity’'s e-Services to users and author
account, go to Advance > Add Assignment Profile.

Note:

* The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Sub
listing), as they require additional details to be set up on Corppass. For access, select and mai
account.

* Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL ar
logging into their websites. Contact these agencies for more information.

Source (@ Full Name

Agency C

Identi
Type e

NRIC / FIN
/ Foreign ID
No.

=0 Elll

® Address

Country /
Region
of

Issuance

WILL BE AUTO- NRIC i

(@ Add new user

Select an appropriate account type for the user.

1) ‘User’ — An account to transact with government
digital services on behalf of the entity.

2) ‘Enquiry User’ — An account that is able to transact
with government digital services on behalf of the
entity, and can search and view details of other users
of the entity. Enquiry Users cannot assign digital
service access or manage other accounts.

3) 'Sub-Admin’ — An account that can manage other
Corppass accounts in the entity. Sub-Admins can create
Users and Enquiry Users and assign them digital
service access.

Account

Type ©

Access
to All ®
e-Services

Enquiry User
Sub-Admin

9

INLAMND REVENUE
AUTHORITY
OF SINGAPORE

42



2a: CPA to create Corppass user accounts

Create User Accounts

Verify &

Verlty& Uncheck it if you do not wish to assign access to ALL digital
services of your company to the user.

The ‘Access to All e-Services’ box is checked by default.

Enter user details in the table below to create Corppass Ac
after submission.

Important: Even if the user is granted access to ALL
By default, Sub-Admin accounts created can assign any of the entity's e-Services to users and autk dlgltal SerVices, the CPA W|" St|" need to Select and
t, to Ad = Add Assi t Profile. . q a.q a
Seeon Bo o Adanes AGE Asisnment ot assign the ‘For Non-UEN Entity Only’ digital service to
the user before he/ she can access IRAS digital services.
See pages 56 to 104.

Note:
* The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-S
listing), as they require additional details to be set up on Corppass. For access, select and n

account.

» Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Source (@ Full Name Identi NRIC / FIN i Country/ Email Account Access (@
Agency ® Type 2 :r’q Foreign ID © RFg'rorgy Address Type © to All ©
0. o)

e-Services

Issuance

WILL BE AUTO- NRIC e SG v User v

Cancel
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2a: CPA to create Corppass user accounts

Create User Accounts

Verify &
Enter Details

Click ‘Add new user’ to create more user accounts.

Click ‘Next’ when you are done.

Enter user details in the table below to create Corppass Accounts. The Full Name of users Note: A foreign entity is limited to 5 active accounts
ft bmission. 5 5 . .
arter submission [including the Corppass Admin account(s)] at any one time.

By default, Sub-Admin accounts created can assign any of the entity's e-Services to users

=

account, go to Advance > Add Assignment Profile.

MNote:

» The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see full

listing), as they require additional details to be set up on Corppass. For access, select and manually assign them to your Corppass
account.

» Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full listing), after
logging into their websites. Contact these agencies for more information.

Source (@ Full Name Identi NRIC / FIN i Country/ Email Account Access (@
Agency ® Type 2 :r’q Foreign ID © RFg'rorgy Address Type © to All ©
0. o)

e-Services

Issuance

WILL BE AUTO- NRIC e SG v User v

(® Add new user
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2a: CPA to create Corppass user accounts

Create User Accounts

Verify & Review &

Ence: Detalls Submit Once completed, click ‘Submit’.

Review the details before submission.

Review the following information.

Full Name of Singpass holders will be auto-populated after submission.

Note:

* The 'Access to All e-Services' option is NOT applicable to selected e-Services such as CPF e-Submission and SSG-WSG E-Services (see full

listing), as they require additional details to be set up on Corppass. For access, select and manually assign them to your Corppass
account.

* Additional checks may also be conducted by selected e-Services, such as MOM EPOL/WPOL and HDB e-Services (see full Iisting), after
logging into their websites. Contact these agencies for more information.

Full Name Identity NRIC/ FIN / Account Access

Type Foreign ID Type to All

No. e-
Services

NRIC S1234567A tan_philips@abc.com User v
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2a: CPA to create Corppass user accounts

Home My Account Users e-Service Third Party Advance Help

Home Create User Accounts

An email will be sent to the user(s) to

You have created new Corppass account(s). )
activate the account(s).

An email notification will be sent to your new user(s) and you.

The user(s) must activate the account(s)
before they can access myTax Portal.

Next Step

=

Select Entity's e-Services

Select e-Services that your entity will use.

Return to Homepage Select Entity's e-Service ﬁ'
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Step 2b:

Corppass user to activate account
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2b: Corppass user fo activate account

Home  AboutUs [V Help Loginwith Singpass& QO

Register for Corppass >

Go to Services >
Check Registration Status  w Activate Corppass Account.

Welcomg¢

Corppass is the auth i Activate Corppass Account [ [SEVCRSIIEI NS
service access of e corporate |

transactions. There ai ‘ gital services
available today. Manage Admin >
IL

Sign up now to prever

rranzachons. Fnd ofl Find Your Corppass Admin

Register as a Corppass Admin b

Get started with Corppass by your role

I am the
Registered Officer »
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2b: Corppass user fo activate account

Option B

1. Select ‘Foreign Entity’ from the dropdown
Home / Activat menu.

2. Enter your Entity Registration Number*.
3. Enter your NRIC/ FIN/ Foreign ID number.

Home About Us Services Help Home About

Home / Activate Corppass Account

Activate Corppass Account [e e {{e]y W} Activate Cg

@ cese Enter the Reference ID that @ N *Refers to the foreign entity’s registration number issued by
was provided in the email the relevant authority in its country/ region of registration
Enter Enter
Details H H H Details
Activate using: nOtIflcatlon you rECEIVEd. Activate using:
@Reference D OEntl‘ty Registration No OReference D @Entity Registration No
SUCToCS ranoarony fields * - denotes mandauy oS
Reference ID*@) Entity Registration Number* @) Foreign Entity v

Please type the verification code*

( ) NRIC / FIN / Foreign ID No.*@)

Please type the verification code*

(Code is case-insensitive
and excludes spaces)

(Code is case-insensitive
and excludes spaces)

Cancel
Cancel

9
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2b: Corppass user fo activate account

Home About Us Services Help Home About Us

Home / Activate Corppass Account Home / Activate Corppass Account

Activate Corppass Account Activate Corppass Account
Enter Enter
Details Details

Activate using: Activate using:

OReference D @Entity Registration No
* - denotes mandatory fields

@Reference D OEntl‘ty Registration No
* - denotes mandatory fields

Reference ID*@) Entity Registration Number* @) Foreign Entity v

Please type the verification code* NRIC / FIN / Foreign ID No.*@)

(Code is case-insensitive
and excludes spaces)

Please type the verification code*

(Code is case-insensitive
and excludes spaces)

Cancel Next

Cancel

Enter the verification code displayed on the screen and click ‘Next’.
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2b: Corppass user fo activate account

If you are a NRIC/ FIN Singpass user, verify your identity
via Singpass.

SiNgpass  services v FIEIE & R If you are a foreigner
without NRIC/ FIN,
please refer to pages
53 to 55.

P Asingopore Government Agency Website

Singpass app

Scan with Singpass app
Logging in as Business User

= Welcome to Singpass

B oy trusted digital identity E - E )
Have questions? >
-
Locate a counter >
Contact us > E
—smgpcss—J

Don't have Singpass app? Download now

9
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2b: Corppass user fo activate account

Home  AboutUs  Services Help Login with Singpass& Q

Home / Activate Corppass Account

A confirmation message will indicate that

You will receive an email notification.

Next Step

@

Log in to view your assigned
e-Services.

Proceed to Homepage

9
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2b: Corppass user fo activate account

Home  AboutUs  Services Help Login with Singpass& Q

Fome | Activate Corppass Account Pages 53 to 55 are only applicable to a foreigner
-~ without NRIC/ FIN.

Activate Corppass Account If you do not have a NRIC/ FIN,
0 sees @ enter the one-time password
ot sent to your registered email

Details Verification

address. Then, click ‘Next’.

A One-Time Password (OTP) has been sent to your registered email: siewwongkah@mailinator.com

Email OTP*

Did not receive an email within 1 minute?
Resend email OTP

9
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2b: Corppass user fo activate account

Home  AboutUs  Services Help Login with Singpass& Q

Home / Activate Corppass Account

A confirmation message will indicate that

_ your account has been activated.
Your Corppass user account has been activated.

You will receive an email notification.

As a foreigner without NRIC/ FIN, you will

receive an email from Singpass to activate
your Singpass Foreign user Account using a
Next Step one-time password, if you have not set it up.

Follow the steps as indicated in the email.

@

Log in to view your assigned
e-Services.

Proceed to Homepage

9
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Updating information with IRAS

Corppass users who are foreigners without NRIC/ FIN

1) If you have an existing tax reference number with IRAS (e.g.
A1234567])

Please ensure that the information furnished (i.e. hame and passport/
foreign ID number) in Corppass is updated with IRAS.

2) If you do not have an existing tax reference number

You will need to register with IRAS by submitting the completed form'.

9
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https://form.gov.sg/684b7ff89a59280cdc66ec1b

Step 3a:

CPA to select relevant Corporate Tax
digital services and ‘For Non-UEN Entity

Only’ digital service for the company
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‘For Non-UEN Entity Only’ digital service

« The ‘For Non-UEN Entity Only’ digital service is applicable to foreign entities.

« To ensure that their staff and/or tax agent can login to myTax Portal to
transact with IRAS on their behalf, foreign entities need to:

(@) Select* this digital service together with the relevant IRAS digital

services; and
(b) Assign* them to their own staff and/or tax agent

(c) The tax reference number of the foreign entity issued by IRAS (e.g.
A1234567E) will need to be indicated during both selection and assignment
of the digital service.

9
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3a. CPA to select relevant Corporate Tax digital services and
‘For Non-UEN Entity Only’ digital service for the company

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass,
PHANG GABRIEL Before you can assign IRAS digital
service(s) to your users, you have to
first select the relevant IRAS digital
Q 53 more digital services have been made available on Corppass o service(s) and the ‘For Non-UEN Entity
Only’ digital service for your company.

User Accounts| | e-Service Access |[[Third Party | Third Party (Clients)

Change Entity Profile
A "
1A
QD A
Select Entity's e-Services Assign selected e-Services View Entity's e-Service Access
Select e-Services that your entity will use. Assign e-Services access to your entity’s users View and edit your entity's current e-Services
and user groups. access

9
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3a. CPA to select relevant Corporate Tax digital services and

‘For Non-UEN Entity Only’ digital service for the company

Select Entity's e-Services
Use the search bar to search for specific digital

@ cees services.

Select
e-5ervices

Select the e-Service(s) you wish to add to your entity's list.

Mote: Selected e-Services require details to be set up on Corppass (denoted by@).
Selected e-Services may require additional checks when you log in. Click G)\for more infermation.

Yeited  IRAS o, |£v

Additional Additional
Agency @ Details
e-Service Description 4 Check 4 Required
(] Iras CORPORATE TAX ]
(FILING AND
APPLICATIONS)
D IRAS FOR NON-UEN ENTITY For entities transacting with |3
ONLY IRAS using ASGD/ITR number

Oe-Service(s) Selected ﬁl

Cancel

INLAMND REVENUE
AUTHORITY
OF SINGAPORE

59



3a. CPA to select relevant Corporate Tax digital services and

‘For Non-UEN Entity Only’ digital service for the company

Select Entity's e-Services __ ]
Select the IRAS digital service(s) relevant to your

@ ceee company, including the ‘For Non-UEN Entity Only’

Select

e-services digital service, and click ‘Next’.

Select the e-Service(s) you wish to add to your entity's list.

Mote: Selected e-Services require details to be set up on Corppass (denoted by@).
Selected e-Services may require additional checks when you log in. Click G)\for more infermation.

YEiter IRAS o 2
Additional Additional
Agency @ Details
e-Service Description Check 4 Required
M| ras CORPORATE TAX B
(FILING AND
APPLICATIONS)
IRAS FOR NON-UEN ENTITY For entities transacting with |3
ONLY IRAS using ASGD/ITR number

2 e-service(s) Selected ﬁ

Cancel
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3a. CPA to select relevant Corporate Tax digital services and

‘For Non-UEN Entity Only’ digital service for the company

Select Entity's e-Services

Q-

Select Enter
e-Services Details

Some e-Services require additional information. Enter details to proceed.

* - denotes mandatory fields

You may be required to enter additional

details for some IRAS digital services.

RAS o
CORPORATE TAX (FILING AND APPLICATIONS)

Additional Additional
Govt . Agency Details
Agency " eService 4 Check Required |
]E[ IRAS CORPORATE TAX D
(FILING AND APPLICATIONS)
]ﬁ] IRAS FOR NON-UEN ENTITY B
ONLY

2 e-Service(s) Selected

Effective YA From

Effective YA To

Add Mew

Add Mew

9
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3a. CPA to select relevant Corporate Tax digital services and

‘For Non-UEN Entity Only’ digital service for the company

Select Entity's e-Services . .
The ‘Effective YA From/ To’ fields are not compulsory.

o cee @ If left blank, they will not be displayed during the

Select Emter

e-Services Detalt digital service assignment Steps in 3(b) and (c).

Some e-Services require additional information. Enter details to proceed.

Use the '+ Add New’ buttons to
set a range of YAs that can be

Additional  Additional (A - - used during assignment of
_ . CORPORATE TAX (FILING AND APPLICATIONS) .. . q
Govt Agency  Details digital services to restrict the

YAs that your staff/ tax agent

* - denotes mandatory fields

Agency ¥ eService 4 Check Required |

Effective YA From )
i Ras CORPORATE TAX B can access in myTax Portal.
(FILING AND APPLICATIONS) 0]
M Ras FOR NON-UEN ENTITY B l7 (The range of YAs set can be
ONLY Add New modified under ‘View Entity’s e-

Service Access’.)
Effective YA To

i Note: Leave the ‘Effective YA To’
field blank if you would like the
2 e-Service(s) Selected Add New authorisation to be indefinite.

Back Next %
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3a. CPA to select relevant Corporate Tax digital services and

‘For Non-UEN Entity Only’ digital service for the company

Select Entity's e-Services

Enter the tax reference number issued to the
0 e @ foreign entity by IRAS (e.g. A1234563E). Then, click
e-Services Details IN ext’-

Some e-Services require additional information. Enter details to proceed.

* - denotes mandatory fields

RAS
FOR NON-UEN ENTITY ONLY

Additional Additional

Agency Details

¥ eService 4 Check Required
ASGDS ITR *
]E[ IRAS CORPORATE TAX D
(FILING AND APPLICATIONS) lﬁ]
]ﬁ] IRAS FOR NON-UEN ENTITY D
ONLY

2 e-Service(s) Selected
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3a. CPA to select relevant Corporate Tax digital services and
‘For Non-UEN Entity Only’ digital service for the company

Home My Account Users e-Service Third Party Advance Help

Home / Select Entity's e-Servicas

Review the details before clicking ‘Submit’.
Select Entity's e-Services

Select Enter Review
e-Services Detalls & Submit
Verify Selected e-Service(s)

IRAS  + CORPORATE TAX (FILING AND APPLICATIONS)

Effective YA From 2020
2021

IRAS = FOR NON-UEN ENTITY ONLY
ASGD/ITR A1234567E

J
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3a. CPA to select relevant Corporate Tax digital services and
‘For Non-UEN Entity Only’ digital service for the company

Home My Account Users e-Service Third Party Advance Help

Home | Select Entity's e-Services

0 The selected e-Service(s) is ready to be assigned to users.

A confirmation message will indicate that
you have completed the selection of IRAS
digital services relevant to your company.

Next Step
’Ej Next, you need to assign the selected

© digital services (including the ‘For Non-
Assign selected e-Services UEN Entity Only’ digital service) to your
Assign e-Service access to your entity's

= and user groups own staff or your tax agent.

Return to Homepage Assign selected e-Services %
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Step 3b:

CPA to assign relevant Corporate Tax
digital services and ‘For Non-UEN Entity

Only’ digital service to users

I.  Direct Assign
ii. Batch Assign
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3b. CPA to assign relevant Corporate Tax digital services
and ‘For Non-UEN Entity Only’ digital service to users

2 Ways to assign IRAS digital services to staff

I. Direct Assign li. Batch Assign

Use the "Assign Selected e-Services’ function | Use the ‘Batch Assign e-Services’ function to
in Corppass to assign IRAS digital services to| download and complete an Excel template to
your staff online. assign IRAS digital services to your staff.

/
o
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Note: When assigning digital services of your company to your staff, please assign the correct role (i.e.
‘Preparer’ or ‘Approver’).
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Important information to have on-hand

Before you start Step 3b, ensure that you have the following information:

 List of your staff and the respective IRAS digital service(s) to be assigned to
each staff

« Direct Assign: for verification purposes, have the full name, email
address and role (‘Preparer’ or ‘Approver’) of staff ready on-hand

« Batch Assign: for completion of the Excel template, have the full name,
NRIC/ FIN/ Foreign ID number and role (‘Preparer’ or ‘Approver’) of staff
ready on-hand

9
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3b(i): Direct Assign
¢ 1. Assign IRAS digital services

f \ This method allows  online
assignment of IRAS digital services
‘ of your company to your staff based

)i 8 on your selection.

Corppass Admin

9
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3b(i): Direct Assign

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass,

PHANG GABRIEL Under the ‘e-Service
Access’ tab, click ‘Assign

Selected e-Services’.

Q 53 more digital services have been made available on Corppass over the last 90

User Accounts| | e-Service Access |[[Third Party | Third Party (Clients)

Change Entity Profile
A "
1A
9 A
Select Entity's e-Services Assign selected e-Services View Entity's e-Service Access
Select e-Services that your entity will use. Assign e-Services access to your entity’s users View and edit your entity's current e-Services
and user groups. access

9
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3b(i): Direct Assign

Assign Selected e-Services
8 Select the user(s) you wish to assign IRAS

@ sees digital services to and click ‘Next’.

Select
Users

Note: If you wish to assign different

digital services to different users, you
~ will have to assign them separately.
Select from your entity's Corppass user accounts. Y Eilter Search T

Ensure that you have selected e-Service(s) for your Entity before assigning it to your user account(s).

|| Full Name 4 Email Address

LI VIRDI livirdi@mailinator.com Enquiry User
TERRI MAMDEL terrimandel@mailinator.com User

= LIM DAOWEI limdaowei@mailinater.com Enquiry User
I TOH JONATHANM toh.john@mailinator.com admin

= PHAMNG GABRIEL PHAMGGABRIEL@abc.com Admin

I CHAM FEMDERICK  Frederick_Chan@abc.com User

2 user(s) selected.

Cancel Next

9
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3b(i): Direct Assign

Assign Selected e-Services
You will be directed to a list of digital services

o eeee @ selected previously in Step 3(a) (i.e. the digital
o Services services selected in pages 56 to 65).

Can't find an e-Service? Click here to add e-Service to your Entity.

Assign Selected e-Service(s) to
2 Selected User(s) +

Assign from selected e-Service(s). Y Filter | Search Q A

Agency @  Additional @

, Entity's selected . Check Details
¥ eServices * Description ¥ Required Required
CORPORATE TAX
= Lz (FILING AND APPLICATIONS) D
[ IRAS FOR NON-UEN ENTITY For entities transacting with IRAS using ASGD/ITR B
' ONLY number

0 e-Service(s) selectad.
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3b(i): Direct Assign

Assign Selected e-Services
Select the ‘For Non-UEN Entity Only’ digital service

o e @ AND the relevant IRAS digital service(s) that you
e O wish to assign to the selected user(s). Then, click
‘Next’.

Can't find an e-Service? Click here to add e-Service to your Entity.

Assign Selected e-Service(s) to
2 Selected User(s) +

Assign from selected e-Service(s). Y Filter | Search Q A

Ageny @  Additional @
Entity's selected Check Details
r

'

¥ eServices * Description ¥ Required Required

CORPORATE TAX
v
RAS (FILING AND APPLICATIONS) D
IRAS FOR NON-UEN ENTITY For entities transacting with IRAS using ASGD/ITR B
ONLY number

2 e-Service(s) selected.

Back Next %
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3b(i): Direct Assign

Assign Selected e-Services

"uF ect Select Enter
e-Services Details

You may be required to enter additional details.

Assign Selected e-Services to

2 Selected Users +

e-Services with B require additional details.Click B to enter details.

# - denotes mandatory fields

Agency  Additional LR

Entity's selected Check Details CORPORATE TAX (FILING AND APPLICATIONS)
'
e-Services * Required Required
Role*
]ﬁ[ IRAS CORPORATE TAX B @
(FILING AND APPLICATIONS) — SELECT— -
M IRAS FOR NON-UEN ENTITY B
ONLY
Effective YA From
- SELECT-- v

2 e-Service(s) Selected

Back INLAND REVENUE
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3b(i): Direct Assign

Assign Selected e-Services
For the ‘Corporate Tax (Filing and Applications)’

o ceee o ceee @ digital service, select the role (i.e. Preparer or
senvice Details Approver) to be assigned to the particular user(s).

Assign Selected e-Services to

2 Selected Users +

e-Services with B require additional details.Click B to enter details.

# - denotes mandatory fields

Agency  Additional LR

Entity's selected Check Details CORPORATE TAX (FILING AND APPLICA“ONS}
r '
" eServices * e
Role*
]ﬁ[ IRAS CORPORATE TAX B @
(FILING AND APPLICATION) — SELECT--- -
]ﬁ] IRAS FOR NON-UEN ENTITY /
ONLY Preparer
L i Effective YA From
- SELECT-- v

2 e-Service(s) Selected

Back INLAND REVENUE
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3b(i): Direct Assign

Assign Selected e-Services
If you have set YA ranges when you selected the IRAS

o seee o cose @ digital service in Step 3(a), you may set a YA range
e Service Details during staff assignment (using the YA values set in

Azsign Selected e-Services to Step 3(3) - See page 62)-

2 Selected Users +

e-Services with B require additional details.Click B to enter details.

# - denotes mandatory fields

Agency  Additional IR

Entity's selected Check Details CORPORATE TAX (FILING AND APPLICATIONS)
r '
¥ eServices * Required Required
Role*
]ﬁ[ IRAS CORPORATE TAX B @
(FILING AND APPLICATIONS) — SELECT— -
M IRAS FOR NON-UEN ENTITY B
ONLY
Effective YA From
- SELECT-- v

2 e-Service(s) Sefd 2020 ‘ ﬁ
2021 4

Back INLAND REVENUE
AUTHORITY
OF SINGAPORE
76




3b(i): Direct Assign

Assign Selected e-Services
Indicate the effective start and end* dates for

o csee o coss @ the staff authorisation.

"uF ect Selec Enter
e-Services Details

*End date is not compulsory

Assign Selected e-Services to

2 Selected Users +

e-Services with B require additional details.Click B to enter details.

# - denotes mandatory fields

oL LN CIEUE I | Authorisation Effective Date *(7)

Entity’s selected . Check Details
¥ eServices * Required Required ﬁ

]ﬁ] IRAS CORPORATE TAX B
(FILING AND APPLICATIONS)

Authorisation Expiry Date (7)

M IRAS FOR NON-UEN ENTITY B
ONLY

IRAS

2 e-Service(s) Selected FOR NON-UEN ENTITY ONLY ﬁ

Back INLAND REVENUE
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3b(i): Direct Assign

Assign Selected e-Services
For the ‘For Non-UEN Entity Only’ digital service,

o coee o sece @ enter the tax reference number issued to the
o senvice Details foreign entity by IRAS (e.g. A1234567E).

Assign Selected e-Services to

2 Selected Users +

e-Services with B require additional details.Click B to enter details.

# - denotes mandatory fields

Agency  Additional LR

, Entity's selected , Check Details FOR NON-UEN ENTITY ONLY
¥ eServices * Required Required
ASGD/ ITR *
]ﬁ] IRAS CORPORATE TAX B
(FILING AND APPLICATIONS)
M IRas FOR NON-UEN ENTITY B
ONLY

Authorisation Effective Date *(@)

2 e-Service(s) Selected

Back INLAND REVENUE
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OF SINGAPORE
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3b(i): Direct Assign

Assign Selected e-Services
Indicate the effective start and end* dates for the

o seee o seee @ staff authorisation. Click ‘Next’ to continue.

"uF ect Selec Enter
e-Services Details

*End date is not compulsory

Assign Selected e-Services to

2 Selected Users +

e-Services with B require additional details.Click B to enter details.

# - denotes mandatory fields

Agency Additional Authorisation Effective Date *(3@)
Entity's selected . Check Details

¥ eServices * Required Required ﬁ

]ﬁ] IRAS CORPORATE TAX B
(FILING AND APPLICATIONS)

Authorisation Expiry Date (7)

1il IRAS FOR NON-UEN ENTITY B
ONLY

2 e Service(s) Selected ﬁl

Back INLAND REVENUE
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3b(i): Direct Assign

Assign Selected e-Services

o ....o.... o.... @

Salect Select
Users a-Services

Verify the following details.

2 Selected Users +

Selected e-Services

Enter Review
Derails & Submit

Review the details of the assigned digital

services before submission. Click ‘Submit’ to
confirm your assignment.

IRAS = CORPORATE TAX (FILING AND APPLICATIONS)
Role Approver
Effective YA From 2021
Authonisation Effective Date 01/01/2021
Authorisation Expiry Date 31/12/9999
IRAS - FOR NON-UEN ENTITY ONLY
ASGD/ITRIUF A1234567E
Authorisation Effective Date 01/01/2021
Awuthorisation Expiry Date 31/12/9999
9
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3b(i): Direct Assign

Home My Account Users e-Service Third Party Advance Help

Home  Assign Selected e-Services

You have assigned e-Service(s) to your user(s).

Return to Homepage

A confirmation message will indicate that you have successfully
assigned digital service access to your selected user(s).

Please allow 3 days before the user(s) log in to myTax Portal.

9
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3b(ii): Batch Assign

1. Download, complete and submit Excel
template

2. Monitor processing status

This method allows assignment of IRAS
digital services to staff in batches using an
Excel template.

Corppass Admin

9
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3b(ii): Batch Assign

Home My Account  Users Third Party =~ Advance  Help LogOuta Q

View Entity's e-Service Access

) Corppass,
Select Entity's e-Services EABRlEL Under the 'e-SerVice'
dropdown menu, click
‘Batch Assign e-Services’.

Assign Selected e-Services

@ 53 more digitla{ilable on Corppass over the last 90 days.

View Batch Upload History

User Accounts || e-Service Access | Third Party | Third Party (Clients)

Change Entity Profile

o

Create User Accounts Manage User Accounts

Add accounts to your Entity View and edit your entity’s user account details
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3b(ii): Batch Assign

Batch Assign e-Services

@ XL Download the Excel template.

Upload
File Template

To assign digital services, clich here th download the Excel template and enter required details before uploading using the 'Select file' button
below.

You can only assign digital service access to active Corppass accounts, Digital services cannot be assigned to inactive, suspended, or
terminated Corppass accounts. To view a full listing of digital services and their roles, click here .

Flease note that each file upload only supports 2 maximum of 3000 records.

Batch processing will require 1 working day.

Upload completed file (max. 10MBE)

Cancel Mext

9
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3b(ii): Batch Assign

Insert Page Layout Formulas
d Cut Calibri 11 - A A == - EWaplet General - E @
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 8 ‘_'.53 .qg onditional Format :
¥ Format Painter = . N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- : ..f;f

(=]

= = - = =
1] Please read the following steps to complete this template:

[ |1) Select the "eServiceAssignment" worksheet for your completion. Please do not change the name of the worksheet.
2) Add authorisations by filling in each row with the required details (one authorisation per row).
3) You should only add authorisations for users with an existing Corppass account.

4) You may remove authorisations by selecting and deleting the row.
5) Verify all authorisation details are accurate and ensure that the required cells (highlighted pink cells) are completed before submission.

=t e
1

®

Read the instructions and select the ‘A

‘e-Service Assignments’ worksheet. INLAND REVENUE

AUTHORITY
OF SINGAPORE

Instructions || eServiceAssignments
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
db Cut Calibri - - A A== — - %WrapTﬂrt General - =;e J
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = ? N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Je

*Agency Name [Max 601 B2 *e-Service Name [Max 1001 ES *CorpPass Entitv ID [Max 10] | v | *NRIC/FIN/Foreign ID No. [Max 2084

Lo I = VI O TR S E I L R

To add new IRAS digital service

assignments, enter details in a new row.
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
Jb Cut Calibri 11 - A A == - EWaplet General - r 2
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = 2 N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Jx
- E © D
i e - - 0 P - R 0 0 -

-

AGRI FOOD AND VETERINARY AUTHORITY OF SIN' A
[ BUILDING AND CONSTRUCTION AUTHORITY (BCA

| [CENTRAL NARCOTICS BUREAU (CNB)

IMMIGRATION & CHECKPOINTS AUTHORITY (ICA)

1 INTERNATIONAL ENTERPRISE (IE) SINGAPORE

| | MINISTRY OF HOME AFFAIRS (MHA)

MARITIME AND PORT AUTHORITY OF SINGAPORE
|MHA - SINGAPORE CIVIL DEFENCE FORCE (SCDF) V¥

=] | Ch LA W | e

Select IRAS from the dropdown menu.
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
Jb Cut Calibri 11 - A A == - EWaplet General - r 2
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = 2 N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Jx
A

A o

INLAND REVENUE AUTHORITY OF 51N

CORPORATE TAX (FILING AND APPLICATIO A
CORPORATE TAX (PAYMENT)
FOR NON-UEN ENTITY ONLY
GST (FILING AND APPLICATIONS) v

it I = I ) IR - F R % ]

Select the ‘For Non-UEN Entity Only’ digital service and the relevant IRAS digital

service(s). You must have selected the digital services in Step 3(a) (i.e. the digital
services must be selected in pages 56 to 65), otherwise, the assignment will fail.
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
db Cut Calibri - - A A== — - %WrapTﬂrt General - =;e J
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = . N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Je
A B C D
i - L 0 P - R 0 0 -

INLAND REVEMUE AUTHORITY OF SINQCORPORATE TAX (FILING AMD |
INLAMD REVENUE AUTHORITY OF SINGFOR NOM-UEN ENTITY ONLY

¥ I s (T, IR S T R O

Enter the Corppass Entity ID* (e.g. C18000123X) of the foreign entity.

*The Corppass Entity ID is issued by Corppass and can be retrieved from the email notification

sent to the CPA upon successful registration for a CPA account. INLAND REVENUE
Al
OF SINGAPCRE
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
Jb Cut Calibri 11 - A A == - EWaplet General - r 2
P = Copy ~ G d' I F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = . N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
= S
A B C 0
N - - 0 [ E 3 R 0 0 -

INLAND REVEMUE AUTHORITY OF SINGQCORPORATE TAX (FILING AND A{C18000123X
INLAND REVENUE AUTHORITY OF SINGFOR NON-UEMN ENTITY ONLY C1B000123X

b = T 5 [ S S B U I Y

Enter the user’s NRIC/ FIN/ Foreign ID number.
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
db Cut Calibri - - A A== — - %WrapTﬂrt General - =;e J
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = ? N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Je

Full Name(As in MRIC/FIN/Foreign ID) [Max 66] B Agency Issued ID [Max 32] B Role Name [Max 20] - |

~ o

Enter the full name of the user.

INLAMND REVENUE
AUTHORITY
OF SINGAPORE

91




3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
Jb Cut Calibri 11 - A A == - EWaplet General - r 2
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E Ehﬂer s B Canter - $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = 2 N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Jx
E = G
A 0 | s - 0 -
LIM MARY
|
LIM MARY

b I = T TR S TR R R

Enter the foreign entity’s tax reference number issued by IRAS (e.g. A1234567E)

in the row that the ‘For Non-UEN Entity Only’ digital service is indicated.
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q' Tell me what you want to do...
db Cut Calibri - - A A== — - %Wrap Text General - =;e J
. ER Copy ~ C d' | F
aste ) B I U~ _ - | My~ == E E E Merge & Center ~ $ - Q5 9 ‘_'.53 .qg onditional Format :
¥ Format Painter = . N Formatting = Table~
Clipboard P Font a Alignment a MNumber Fa
- Je
E F =
f 0 - Wi Ll RO -
LIV MARY
LIM MARY A123456TE

e = R SR TR R L R

Enter the role you wish to assign to the user (i.e. ‘Preparer’ or ‘Approver’).
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View Q Tell
o B . .
B X% Cut Caiior Tn & x| == % | = wopte Indicate the effective start and
pacte B Copy - o | o e end* dates for the staff
o ¥ Format Painter I == AT EEE £ Merge & C authorisation.
Clipboard T Font T Alignment
- fe *End date is not compulsory. Leave the

‘Authorisation Expiry Date’ field blank if
you would like the authorisation to be
indefinite.

*Authorisation Effective Date [Max 10] B3 Authorisation Expiry Date [Max 10] - |

- R Y

-
=

9
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3b(ii): Batch Assign

Batch Assign e-Services

(1) soee

Upload
File Template

To assign digital services, click here to download the Excel template and enter required details before uploading using the 'Select file' button
below.

You can only assign digital service access to active Corppass accounts, Digital services cannot be assigned to inactive, suspended, or
terminated Corppass accounts. To view a full listing of digital services and their roles, click here .

Flease note that each file upload only supports 2 maximum of 3000 records.

Batch processing will require 1 working day.

Click ‘Select File’ to upload the completed Excel

Upload completed file (max. 10MB) file. The Excel file size must not exceed 10MB.

Cancel Mext

9
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3b(ii): Batch Assign

Batch Assign e-Services

(1) soee

Upload
File Template

To assign digital services, click here to download the Excel template and enter required details before uploading using the 'Select file' button
below.

You can only assign digital service access to active Corppass accounts, Digital services cannot be assigned to inactive, suspended, or
terminated Corppass accounts. To view a full listing of digital services and their roles, click here .

Flease note that each file upload only supports 2 maximum of 3000 records.

Batch processing will require 1 working day.

Upload completed file (max. 10MEB) Click ‘Next’ to continue.

SPCP_CP_MassEServiceAssignment.xlsy

Cancel Mext
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3b(ii): Batch Assign

Batch Assign e-Services
Ensure that the correct file has been uploaded

o TIL @ before you click ‘Submit’.

Upload Rewview &
File Template Submit

Ensure that the information provided is accurate.

For Sub-Admin account cregted, the default allows any of the entity's e-5ervices to be assigned to users and authorised Third Party Entities.
To restrict the account, go to Advance > Add Assignment Profile.

Assign e-Services
Check that the number of records

Uploaded File SP'CP_CP_MﬂSSESEWiEE.ﬁSSiEI’II’I"IEHL!'SK |ndlcated |S the same as the number of
IRAS digital service assignments entered
Mo. of records 50 FPn -
within the Excel file.

9
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3b(ii): Batch Assign

Home My Account Users e-5ervice Third Party Advance Help

Home / Batch Assign e-5ervices

Your file has been uploaded for processing.

Processing will require 1 working day. You will receive an email notification after the processing is completed.

Return to Homepage View Batch Upload History

You will see a confirmation page if the file has been
uploaded successfully. Processing will take 1 working day.

After the processing is completed, please allow 3 days ﬁ

before the user(s) log in to myTax Portal. 4
INLAND REVENUE
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3b(ii): Batch Assign

My Account  Users Third Party =~ Advance  Help LogOuta Q

View Entity's e-Service Access

) Corppass,
select Entity's eservices  BABRIEL To check the processing status
of your previous batch

Assign Selected e-Services

assignments, click ‘View Batch
silable on Corppass over the last 9 Upload HiStory’ under the ‘e-

| Service’ dropdown menu.

—————————

@ 53 more digita Batch Assign e-Services

User Accounts || e-Service Access | Third Party | Third Party (Clients)

Change Entity Profile

o

Create User Accounts Manage User Accounts

Add accounts to your Entity View and edit your entity’s user account details

9
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3b(ii): Batch Assign

Home / Batch Upload History
A table will display your batch
upload history.

Batch Upload History

Y Eilter | Search QL 2-
Job Description Submission Date ¥ Status

175 Batch Create Users 06/09/2016 15:58 In-progress
171 Batch Assign e-Service 06/09/2016 14:51 View Error

168 Batch Create Users 06/09/2016 14:30 Completed
167 Batch Create Users 06/09/2016 14:21 Completed
54 Batch Assign e-Service 24/08/201617:35 Completed
27 Batch Assign e-Service 23/08/2016 20017 Completed
25 Batch Assign e-Service 23/08/201615:36 Completed
24 Batch Assign e-Service 23/08/201615:33 Completed
23 Batch Create Users 23/08/2016 15:31 Completed
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3b(ii): Batch Assign

Home / Batch Upload History
View the status of each
batch upload.

Batch Upload History

Job Description ¥ Submission Date Status
175 Batch Create Users 06/09/2016 15:58 In-progress
171 Batch gl Giiaa QS LOOSa s 12 View Error
1) ‘In Progress’ — File upload was successful and is
187 28l 2) ‘Completed’ — File upload was successful and Completed
54 ey processing has been completed. Completed
27 e 3) ‘View Error’ — File upload was successful, but Completed
Corppass was unable to process the details of some
25 sl assignments. Learn how to fix the error on the next Completed
24 Batch pa_ge. Completed

23 Batch Create Users 23/08/201615:31 Completed ﬁ|
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3b(ii): Batch Assign

Home / Batch Upload History . .
Click ‘View Error’ to download an

Excel list of batch assignments that
Batch Upload History were not processed.

Y Eilter | Search QL 2-

Job Description Submission Date ¥ Status

175 Batch Create Users 06/09/2016 15:58 In-progress
171 Batch Assign e-Service 06/09/2016 14:51 View Error

168 Batch Create Users 06/09/2016 14:30 Completed
167 Batch Create Users 06/09/2016 14:21 Completed
54 Batch Assign e-Service 24/08/201617:35 Completed
27 Batch Assign e-Service 23/08/2016 20017 Completed
25 Batch Assign e-Service 23/08/201615:36 Completed
24 Batch Assign e-Service 23/08/201615:33 Completed
23 Batch Create Users 23/08/2016 15:31 Completed
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3b(ii): Batch Assign

Insert Page Layout Formulas Data Review View { Tell me what you wa

2| Enter a valid e-Service Name.

9

INLAMND REVENUE
AUTHORITY
OF SINGAPORE

103



3b(ii): Batch Assign

Home My Account Users Third Party Advance Help LogOuta Q

View Entity's e-Service Access

Corppass,

Select Entity's e-Services ABR' EL . . )
Go back to ‘e-Service’ >

Assign Selected e-Services

‘Batch Assign e-Services’
' "ab'“” ELLEEAL SRS and re-submit the updated

ViewBaich Upload fistery file with assignments that
could not be processed

Batch Assign e-Services .
previously.

Upload
File Template

To assign digital services, click here to download the Excel template and enter required details before upleading using the 'Select file' button
below.

You can only assign digital service access to active Corppass accounts. Digital services cannot be assigned to inactive, suspended, or
terminated Corppass accounts. To view a full listing of digital services and their roles, click here .

Please note that each file upload only supports a maximum of 5000 records.

Batch processing will reguire 1 working day.

Upload completed file (max. 10MB)

Cancel m INLAMND REVENUE
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Step 3c:

CPA to authorise tax agent with relevant
Corporate Tax digital services and "For

Non-UEN Entity Only’ digital service

NNNNNNNNNNNNN




Important information to have on-hand

Before you start Step 3¢, ensure that you have the following information:

« Your tax agent’s UEN and name as well as the respective IRAS digital
service(s) to be assigned to your tax agent

Note: Please grant your tax agent both ‘Preparer’ and ‘Approver’ roles. This is to enable your tax agent to
assign IRAS digital services to its staff using both roles.

9
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3c. CPA to authorise tax agent with relevant Corporate Tax
digital services and ‘For Non-UEN Entity Only’ digital service

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass,

PHANG GABRIEL Under the ‘Third Party’ tab,

click ‘Authorise Third Party
Entities’.

@ 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts || e-Service Access| | Third Party

Ef

Authorise Third Party Entities

Third Party (Clients)

Change Entity Profile

A

Manage Third Party Entities

9
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Home / Authorise Third Party Entity Search for the tax agent firm you wish to assign IRAS
digital services to, using the tax agent firm’s UEN/

Entity ID or name. You may also search using partial
names.

Authorise Third Party Entities

Select
Third Party

LEM { Entity ID

Entity Name

Search

9
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities
@ If you search using ‘Entity Name’, a list of third party
e entities that fit your search criteria will appear.

Select
Third P;rtr

UEM / Entity ID

Entity Name abc

Search

Search for Third Party Entities which you would like to authorise. Y Filter Search Q\ 2~

UEN / Entity ID + Entity Name % UEN Status
) C15000322E ABC Company Pte Ltd
L Cle000B29C ABC Stationery Pte Ltd
I C16000777A ABC Preschool Pte Ltd
|| C16e000879F ABC Traders LLC

0 entity(s) selected. %

INLAND REVENUE
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities
@ Select the tax agent firm you wish to assign IRAS
e digital services to and click ‘Next’.

Select
Third Party

UEM / Entity ID

Entity Name abc

Search

Search for Third Party Entities which you would like to authorise. Y Filter Search Q\ 2~

LUEN / Entity |D + Entity Name % UEM Status
C15000322E ABC Company Pte Ltd
L Cle000B29C ABC Stationery Pte Ltd
I C16000777A ABC Preschool Pte Ltd
|| C16e000879F ABC Traders LLC

1 entity(s) selected. %
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entiti : ; ; igi '
uthorise Third Party Entities You will be directed to a list of digital services

o ssee @ cess selected previously in Step 3(a) (i.e. the digital
Select Select evie services selected in pages 56 to 65).

Third Party e-Services

Only digital services that allow
Can't find an e-Service? Click here to add e-Service to your Entity. third party authorisation will
be shown here.

Selected Third Party Entity: ABC Company Pte Ltd

Select e-5ervice(s) for the Third Party to have access to Y Eilcer Search Q\ 2~
Ageny @  Additional @
Check Details
AL e lEs Required Required
e-Services Description
IRAS CORPORATE TAX B
(FILING AND APPLICATIONS)
IRAS FOR NON-UEN ENTITY For entities transacting with IRAS B
ONLY using ASGD/ITR number

0 e-Service(s) Selected

- 9
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third P Entiti i igi i
uthorise Third Party Entities Select the ‘For Non-UEN Entity Only’ digital service

o esse @ P AND the relevant IRAS digital service(s) that you
wish to assign to your tax agent. Then, click ‘Next’.

Select Select
Third Party e-Services

Can't find an e-Service? Click here to add e-Service to your Entity.

Selected Third Party Entity: ABC Company Pte Ltd
Select e-5ervice(s) for the Third Party to have access to Y Eilcer Search Q\ -
Agency @ Additional @

Check 4+ Details

Required Required

Entity's selected

e-Services Description

&

IRAS CORPORATE TAX D
(FILING AND APPLICATIONS)

IRAS FOR NON-UEN ENTITY For entities transacting with IRAS B
ONLY using ASGD/ITR number

Q|

2 e-Service(s) Selected

- 9
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities

Q Q-0

Select Select Enter
Third Party e-Services Datalls

You may be required to enter additional details.

Selected Third Party Entity: ABC Company Pte Ltd

Some e-5ervices require additional information. Enter details to proceed.

* - denotes mandatory fields

Additional Additional

IRAS
Entity's Selected R Agency % Details CORPORATE TAX (FILING AND APPLICATIONS)
e-5ervice Check Required
T IRAS CORPORATE TAX B Role @
(FILING AND APPLICATIONS)
- SELECT-- v
T 1ras FOR NON-UEN ENTITY B
ONLY
Effective YA From
- SELECT-- v
2 e-Service(s) Selected
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities For the ‘Corporate Tax (Filing and Applications)’

o veee o ceee @ digital service, please grant your tax agent both
‘Preparer’ and ‘Approver’ roles (by repeating the
steps in pages 105 to 120).

Select Select Enter
Third Party e-Services Datalls

Selected Third Party Entity: ABC Company Pte Ltd

Some e-5ervices require additional information. Enter details to proceed.

* - denotes mandatory fields

Additional Additional

IRAS
Entity's Selected Agency + Details CORPORATE TAX (FILING AND APPLICATIONS)
e-5ervice Check Required
T IRAS CORPORATE TAX B Role @
(FILING AND APPLICATIONS) —
—- SELECT-— v
T IRas FOR NON-UEN ENTITY A -
ONLY
Preparer
Approver ve YA From
—- SELECT-— v

2 e-Service(s) Selected
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities If you have set YA ranges when you selected the IRAS

o veoee o veee @ digital service in Step 3(a), you may set a YA range
during the assignment to tax agent (using the YA
values set in Step 3(a) - see page 62).

Select Select Enter
Third Party e-Services Datalls

Selected Third Party Entity: ABC Company Pte Ltd

Some e-5ervices require additional information. Enter details to proceed.

* - denotes mandatory fields

Additional Additional IRAS
Entity's Selected Agency % Details id CORPORATE TAX (FILING AND APPLICATIONS)
e-5ervice Check Required
T IRAS CORPORATE TAX B Role @
(FILING AND APPLICATIONS)
- SELECT-- v
T 1ras FOR NON-UEN ENTITY B
ONLY
Effective YA From
- SELECT-- v

2 e-Service(s) Selectefl /
2020
2021
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities Indicate the effective start and end* dates for the

o R o cees @ tax agent authorisation.

Select Select Enter
Third Party e-Services Datalls

*End date is not compulsory
Selected Third Party Entity: ABC Company Pte Ltd
Some e-5ervices require additional information. Enter details to proceed.

* - denotes mandatory fields

Additional Additional Authorisation Effective Date *(@)
Entity's Selected . Agency ¥ Details
¥
e-5ervice Check Required ﬁ
T IRAS CORPORATE TAX B
(FILING AND APPLICATIONS)
Authorisation Expiry Date (7)
‘m[ IRAS FOR NON-UEN ENTITY B
ONLY
IRAS

e FOR NON-UEN ENTITY ONLY
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities For the ‘For Non-UEN Entity Only’ digital service,

o vees o veee @ enter the tax reference number issued to the
seect select fnter _ foreign entity by IRAS (e.g. A1234567E).

Selected Third Party Entity: ABC Company Pte Ltd

Some e-5ervices require additional information. Enter details to proceed.

* - denotes mandatory fields

Additional Additional

IRAS
Entity's Selected Agency + Details - FOR NON-UEN ENTITY ONLY

e-5ervice Check Required
M IRas CORPORATE TAX B ASGD/ITR *

(FILING AND APPLICATIONS)
'[E[ IRAS FOR NON-UEN ENTITY B

ONLY

Authorisation Effective Date *(@)
2 e-Service(s) Selected %
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities Indicate the effective start and end* dates for the

o vees o vese @ tax agent authorisation. Click ‘Next’ to continue.

Select Select Enter
Third Party e-Services Datalls

*End date is not compulsory
Selected Third Party Entity: ABC Company Pte Ltd
Some e-5ervices require additional information. Enter details to proceed.

* - denotes mandatory fields

Additional Additional Authorisation Effective Date *(@)
Entity's Selected . Agency ¥ Details
¥

e-5ervice Check Required ﬁ
T IRAS CORPORATE TAX B

(FILING AND APPLICATIONS)

Authorisation Expiry Date (7)

‘m[ IRAS FOR NON-UEN ENTITY B

ONLY

2 e-Service(s) Selected
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3c. CPA to authorise tax agent with relevant Corporate Tax

digital services and ‘For Non-UEN Entity Only’ digital service

Authorise Third Party Entities

Q Q- Q-0

Select Select Enter Review
Third Party e-Services Details & Submit
Selected Third Party Entity: ABC Company Pte Ltd Review the details before submission. Click

‘Submit’ to confirm the authorisation.

Selected Third Party Entity e-Service(s)

IRAS +« CORPORATE TAX (FILING AND APPLICATIONS)

Role Approver
Effective YA From 2021
Authorisation Effective Date 01/01/2021
Authorisation Expiry Date 31/12/9999

IRAS + FOR NON-UEN ENTITY ONLY

ASGD/ITR/UF A1234567E
Authorisation Effective Date 01/01/2021
Authorisation Expiry Date 31/12/9999

9
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3c. CPA to authorise tax agent with relevant Corporate Tax
digital services and ‘For Non-UEN Entity Only’ digital service

Home  MyAccount Users  eService ThirdParty  Advance  Help LogOuté Q

Home / Authorise Third Party Entity

0 ABC Company Pte Ltd has been authorised to access selected e-Service(s).

The Third Party Entity will receive a notification.

Return to Homepage

A confirmation message will indicate that you have authorised
your tax agent with access to the selected digital services.

Please allow 3 days before the tax agent logs in to myTax Portal. ﬁ'
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Manage your users, tax agent and IRAS

digital service Access
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Manage your users

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass, Under the ‘User Accounts’

PHANG GABRIEL tab, click ‘Manage User
Accounts’.

@ 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts | |e-Service Access | Third Party || Third Party (Clients)

Change Entity Profile

o

Create User Accounts Manage User Accounts
Add accounts to your Entity View and edit your entity’s user account details

9
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Manage your users

Manage User Accounts : ] ]
You will see a list of Corppass users in your

company and their corresponding details.

Create User Account Change user status (0) Y Filter | search 0\ 2~

B rulName ¥ NRIC/FIN / Foreign ID No. ¥ User Type ¥ Account Status H
D CHAN FEDRICK SEEELENICD) User Active
D PHANG GABRIEL SHEFFA13C Admin Active
[ ] TOH]ONATHAN G**HH519W Sub-Admin Active
D TERRI MANDEL G***%738Q User Active
[ ] LLVIRDI [FEEED T User Active

0 users Selected

9
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Manage your users

Manage User Accounts }
To terminate or suspend user accounts,

select a user and click ‘Change user status’.

Create User Account Change user status (1) Y Filter | search 0\ 2~

<dp

B rulName ¥ NRIC/FIN / Foreign ID No. ¥ User Type ¥ Account Status

D CHAN FEDRICK SEEELENICD) User Active
D PHANG GABRIEL SHEFFA13C Admin Active
[ ] TOH]ONATHAN GFF**G19W Sub-Admin Active
TERRI MANDEL G***%738Q User Active
D LI VIRDI [FEEED T User Active

1 users Selected

9
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Manage your users

1) ‘Active’ — Account is active and ready for use.

Change Status 2) ‘Inactive’ — Account has not been activated yet.

3) ‘Suspended’ — An account that has been suspended by a Corppass
PSS Admin or due to dormancy (for user accounts with no activity for 15

These Corppass Uikl
These account(s) will DE ONty e

4) ‘Terminated’ — An account has been terminated by a Corppass
Admin or due to dormancy (for user accounts with no activity for 51
Change status for the following use months)

1 Selected User(s) +
New Account Status Suspended v le
New Status Effective Date* 18/02/2021 m Se|eCt a hew status from the

dropdown menu and indicate

New Status Expiry Date 31/12/9999 m the date When the new status
will take effect.
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Manage your users

Manage User Accounts Click on the user’s name to view the following details:

1. Profile of the user
2. List of digital services assigned to the user

Change user status (0) 3. Transaction history

B rulName ¥ NRIC/FIN / Foreign ID No. ¥ User Type ¥ Account Status
D CHAN FEDRICK SEEELENICD) User Active
D PHANG GABRIEL SHEFFA13C Admin Active
[ ]| TOH)JONATHAN GFF**G19W Sub-Admin Active
D TERRI MANDEL G***%738Q User Active
[ ] LLVIRDI [FEEED T User Active

0 users Selected

9
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Manage your users

TOH JONATHAN

Profile

Personal Details
NRIC / FIN / Foreign ID No

Country of Issue

Contact Details
Email*
Mobile No.

Account Details
Account Type
Account Status

New Account Status

Remarks

IAssigned e-Services  Assigned Client e-Services  Client e-Service Groups Transaction History

GHr+4619W

Singapore

TOHJONATHAN@abc.com

Sub-Admin

Active

View Status History

--- Select —-

Arrive at the user’s profile.
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Manage your users

TOH JONATHAN

Profile Assigned e-Services Assigned Client e-Services Client e-Service Groups Transaction History

Personal Details
You can change the user’s

NRIC / FIN / Foreign ID No GHH**519W . .
registered email and
Country of Issue Singapore .
mobile number.
Contact Details
Email* TOHJONATHAN@abc.com
Mobile No.

Account Details

Account Type Sub-Admin v
Account Status Active
View Status History
New Account Status --- Select - ~
Remarks

INLAND REVENUE
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Manage your users

TOH JONATHAN

Profile Assigned e-Services Assigned Client e-Services Client e-Service Groups Transaction History

Personal Details

NRIC / FIN / Foreign ID No GHH**519W
Country of Issue Singapore
You can change the user’s account
Contact Details . .
type (e.g. Sub-admin, Enquiry
Email* TOHJONATHAN@abc.com
User, User).
Mobile No. Do note that you will not be
_ allowed to change the
Account Details account type to Corppass
Account Type Sub-Admin v Adm|n
Account Status Active
View Status History
New Account Status -- Select —- ~

Remarks %
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Manage your users

TOH JONATHAN Under the ‘Assigned e-Services’ tab,
you will see a list of IRAS digital

services that have been assigned to the
user.

Profile] Assigned e-Services |Assigned Client e-Services Client e-Service Groups Transg

Assign default e-Service access and/or customise e-Service access of the user. Click here for step-by-step guide.

Default All e-Service Access

Select the checkbox below and click "Save™ to grant the user default access to all e-Services currently onboard Corppass and to e-Services

which will onboard in the future.

Access to all e-Services required JEEW

Customised e-Service Access
Click "Add e-Service Access' below to customise e-Service access for the user. If "Access to all e-Services' is selected above, adding the same e-

Service will overwrite the default setting for that e-Service.

Add e-Service Access Edit e-Service Access(0) Remove e-Service Access(0) Y Filter Search 0\ 2~

Authorisation Authorisation
| Assigned e-Services 4 Role § Parameters Effective Date Expiry Date
D IRAS CORPORATE TAX (FILING Approver Effective YA From: 01/01/2021 31/12/9999
AND APPLICATIONS) 2021
: IRAS FOR NON-UEN ENTITY ASGD/ITR: 01/01/2021 31/12/9999
ONLY A1234567E
0 e-Service(s) Selected
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Manage your users

TOH JONATHAN If you do not wish to assign access to
ALL digital services of your company to

the user, ensure that this checkbox is
unchecked.

Profile Assigned e-Services Assigned Client e-Services Client e-Service Groups Transact

Assign default e-Service access and/or customise e-Service access of the user. Click here for step-by-step guide.

Default All e-Service Access

Select the checkbox below and click "Save™ to grant the user default access to all e-Services currently onboard Corppass and to e-Services

which will onboard in the future.

Access to all e-Services required JEEW

Customised e-Service Access
Click "Add e-Service Access' below to customise e-Service access for the user. If "Access to all e-Services' is selected above, adding the same e-

Service will overwrite the default setting for that e-Service.

Add e-Service Access Edit e-Service Access(0) Remove e-Service Access(0) Y Filter Search 0\ 2~

Authorisation Authorisation
| Assigned e-Services 4 Role § Parameters Effective Date Expiry Date
D IRAS CORPORATE TAX (FILING Approver Effective YA From: 01/01/2021 31/12/9999
AND APPLICATIONS) 2021
: IRAS FOR NON-UEN ENTITY ASGD/ITR: 01/01/2021 31/12/9999
ONLY A1234567E
0 e-Service(s) Selected
INLAMD REVENUE
AUTHORITY
OF SINGAPORE

131



Manage your users

TOH JONATHAN

Profile  Assigned e-Services

Assigned Client e-Services  Client e-Service Groups Transaction History

Assign default e-Service access and/or customise e-Service access of the user. Click here for step-by-step guide.

Default All e-Service Access

To remove digital service
authorisation(s) from the user,

select the checkbox and click
‘Remove e-Service Access’.

Select the checkbox below and click "Save™ to grant the user default access to all e-Services currently onboard Corppass and to e-Services

which will onboard in the future.

Access to all e-Services required JEEW

Customised e-Service Access

Click "Add e-Service Access' below to customise e-Service access for the user. If "Access to all e-Services' is selected above, adding the same e

Service will overwrite the default setting for that e-Service.

Add e-Service Access Edit e-Service Access(1) Remove e-Service Access(1)

Assigned e-Services $§

Y FEilter  Search

Authorisation

Role § Parameters Effective Date

Q 2-

Authorisation
Expiry Date

CORPORATE TAX (FILING Approver

Effective YA From: 01/01/2021

AND APPLICATIONS) 2021
: IRAS FOR NON-UEN ENTITY ASGD/ITR: 01/01/2021
ONLY A1234567E

1 e-Service(s) Selected

31/12/9999

31/12/9999
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Manage your users

TOH JONATHAN To edit digital service authorisation(s)
of the user (e.g. to amend the
additional parameters), select the
checkbox and click ‘Edit e-Service

Access’.

Profile Assigned e-Services Assigned Client e-Services Client e-Service Groups Transacti

Assign default e-Service access and/or customise e-Service access of the user. Click here for step-by-step guide.

Default All e-Service Access

Select the checkbox below and click "Save™ to grant the user default access to all e-Services currently onboard Corppass and to e-Services

which will onboard in the future.

Access to all e-Services required JEEW

Customised e-Service Access
Click "Add e-Service Access' below to customise e-Service access for the user. If "Access to all e-Services' is selected above, adding the same e

Service will overwrite the default setting for that e-Service.

Add e-Service Access Edit e-Service Access(1) Remove e-Service Access(1) Y Filter Search 0\ 2.

Authorisation Authorisation

Expiry Date

Assigned e-Services 4 Role § Parameters Effective Date

CORPORATE TAX (FILING Approver Effective YA From: 01/01/2021 31/12/9999

AND APPLICATIONS) 2021
: IRAS FOR NON-UEN ENTITY ASGD/ITR: 01/01/2021 31/12/9999
ONLY A1234567E
1 e-Service(s) Selected
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Manage your users

TOH JONATHAN To assign new digital service
authorisation(s) to the user, click

‘Add e-Service Access’.

Profile Assigned e-Services Assigned Client e-Services Client e-Service Groups Transaction Histol

Repeat steps in pages 72 to 81 to
T e p— assign new digital services to the
user.

Select the checkbox below and click "Save™ to grant the user default access to all e-Services currently onboard Corppass a

Assign default e-Service access and/or customise e-Service access of the user. Click here for step-by-step guide.

which will onboard in the future.

B Access to all e-services required Alternatively, y0u may repeat
Step 3b (refer to pages 66 to

104).

Customised e-Service Access
Click "Add e-Service Access' below to customise e-Service access for the user. If "Access to all e-Services' is selected above, adding the same e

Service will overwrite the default setting for that e-Service.

Add e-Service Access Edit e-Service Access(0) Remove e-Service Access(0) Y FEilter  Search 0\ 2~

Authorisation Authorisation
| Assigned e-Services 4 Role § Parameters Effective Date Expiry Date
D IRAS CORPORATE TAX (FILING Approver Effective YA From: 01/01/2021 31/12/9999

AND APPLICATIONS) 2021
: IRAS FOR NON-UEN ENTITY ASGD/ITR: 01/01/2021 31/12/9999
ONLY A1234567E
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Manage your tax agent

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass,
PHANG GABRIEL Under the ‘Third Party’ tab,

click ‘Manage Third Party
Entities’.

@ 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts | e-Service Access| Third Party |Third Party (Clients)

Change Entity Profile

= L

Authorise Third Party Entities Manage Third Party Entities

9
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Manage your tax agent

Manage Third Party Entities

Select the checkbox to remove Third Party Entity.
To view and manage authorised e-Service(s) individually, click on the Entity Name.

Remaove Third Farty Entity {0) Y Eileer Search Q\ 2~

B UEN/EntityID 4 EntityName # UENStatus % Govt Agency

I C15000322E ABC Company - IRAS CORPORATE TAX (FILING AND APPLICATIONS)
Pte Ltd IRAS FOR NON-UEN ENTITY ONLY

(0 Third Party Entityis) Selected

You will see a list of third party entities that you have

authorised to transact for various government digital
services on behalf of your company.
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Manage your tax agent

Manage Third Party Entities

Select the checkbox to remove Third Party Entity.
To view and manage authorised e-Service(s) individually, click on the Entity Name.

Remaove Third Party Entity (1) Y Eileer Search Q\ -

B UEN/EntityID 4 EntityName # UENStatus % Govt Agency

C15000322E ABC Company - IRAS CORPORATE TAX (FILING AND APPLICATIONS)
Pte Ltd IRAS FOR NON-UEN ENTITY ONLY

1 Third Party Entityis) Selected

To remove a tax agent firm that is no longer authorised to transact on behalf of

your company, select the tax agent and click ‘Remove Third Party Entity’.

To authorise a new tax agent firm, repeat
Step 3(c) (refer to pages 105 to 120).
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Manage your tax agent

Manage Third Party Entities

Select the checkbox to remove Third Party Entity.
To view and manage authorised e-Service(s) individually, click on the Entity Name.

Remaove Third Farty Entity {0) Y Eileer Search Q\ -

B UEN/EntityID 4 EntityName # UENStatus % Govt Agency

I C15000322E ABC Company | - IRAS CORPORATE TAX (FILING AND APPLICATIONS)
Pte Ltd IRAS FOR NON-UEN ENTITY ONLY

(0 Third Party Entityis) Selected

Click on the tax agent firm’s name to view the following details:

Profile of your tax agent
List of digital services for which your tax agent has been

authorised to transact on behalf of your company

Authorisation history of your tax agent ﬁ
List of your tax agent’s users that are authorised to transact 4
on behalf of your company INLAND REVENUE
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Manage your tax agent

Under the ‘Profile’ tab, you may view your tax

AB mpan L ’ : :
C Company Pte Ltd agent’s entity details.
Profile Authorised e-5ervice(s) Authorisation History Third Farty Users
UEN / Entity ID C15000322E
Entity Mame ABC COMPANY FTELTD
Country of Incorporation SINGAFORE
Address 123 bukit timah road
#12- 230
SINGAPORE 120123
Office Contact Mo. 61234567

9
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Manage your tax agent

Under the ‘Authorised e-Service(s)’ tab, you will see a
ABC Company Pte Ltd list of IRAS digital services for which your tax agent has
been authorised to transact on behalf of your company.

Frofile Authorised e-Service(s) Authorisation History Third Party Users

Edit e-Service Authorisation{d) Remove e-Service Authorisation{d) Y Filter 2.

Authorised ‘ Additional n Authorisation n Authorisation
" eService y Agency Issued ID Parameters | Effective Date | Expiry Date

|| IRAS CORPORATE TAX Approver Effective YA From: 01/01/2021 31/12/9999

(FILING AND 2021

APPLICATIONS)

FOR NON-UEN ASGD/ITR:

1/01/2021 1/12

- RS ENTITYONLY — A1234567E 01/01/20 31/12/9999

0 e-Service{s) Authorisation selected

9
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Manage your tax agent

To edit digital service authorisation(s) of your tax

ABC Company Pte Ltd agent (e.g. to amend the additional parameters),
select the checkbox and click ‘Edit e-Service
Authorisation’.

Frofile Authorised e-Service(s) Authorisation History Third Party Users

Edit e-Service Authorisation(1) Remove e-Service Authorisation(1) Y FEilter Cap

Authorised ‘ Additional n Authorisation n Authorisation
" eService y Agency Issued ID Parameters | Effective Date | Expiry Date

IRAS CORPORATE TAX Approver Effective YA From: 01/01/2021 31/12/9999

(FILING AND 2021

APPLICATIONS)

FOR NON-UEN ASGD/ITR:

1/01/2021 1/12

- RS ENTITYONLY — A1234567E 01/01/20 31/12/9999

1 e-Service{s) Authorisation selected

9
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Manage your tax agent

ABC Company Pte Ltd

Profile Authorised e-Service(s)

Remove e-Service Authorisation(1]

Edit e-Service Authorisatiom(1)

Authorisation History

To remove digital service authorisation(s)
of your tax agent, select the checkbox and
click ‘Remove e-Service Authorisation’.

- To add digital service authorisation(s)
Third O your tax agent, repeat Step 3(c)
(refer to pages 105 to 120).

Y Filter _

Authorised Additional o Authorisation o Authorisation
" eService y Agency Issued ID Parameters Effective Date Expiry Date

IRAS CORPORATE TAX Approver  Effective YA From: 01/01/2021 31/12/9999

(FILING AND 2021

APPLICATIONS)

FOR NON-UEN ASGD/ITR:

1/01/2021 1/12

! A ENTITYONLY ~ A1234567E 01/01/20 311279999

1 e-Service{s) Authorisation selected

9
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Manage your IRAS digital service access

Home My Account Users e-Service Third Party Advance Help

Welcome to Corppass,

PHANG GABRIEL Under the ‘e-Service

Access’ tab, click ‘View
Entity’s e-Service Access’.

Q 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts| | e-Service Access |[[Third Party | Third Party (Clients)

Change Entity Profile
A "
1A
9 A
Select Entity's e-Services Assign selected e-Services View Entity's e-Service Access
Select e-Services that your entity will use. Assign e-Services access to your entity’s users View and edit your entity's current e-Services
and user groups. access

9
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Manage your IRAS digital service access

View a list of digital services previously
selected in Step 3(a) (pages 56 to 65) for your
company.

View Entity's e-Services Access

Click e-3ervice name to view its profile. 5elect the checkbox(es) to edit or remove.

Only e-Services with roles and/or parameters can be edited.

Edit e-Service (0) Remove e-Sarvice (0) Y Filter Search Q\ 2.

Govt.
Agency y Entity's Selected e-Service 4 Description
[__ IRAS CORPORATE TAX (FILING AND APPLICATIONS) 3 User(s)

using ASGD/ITR number

0 e-Service(s) selected
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Manage your IRAS digital service access

View Entity's e-Services Access

Click e-5ervice name to view its profile. 5elect the checkbox(es) to edit or remaove.

Only e-Semrvices with roles and/or parameters can be edited.

I's

Edit e-Service (1) | Remove e-5ervice (1) Y Filter Search Q

Govt.

Agency y Entity's Selected e-Service 4 Description %+ Assigned Users
IRAS CORPORATE TAX (FILING AND APPLICATIONS) 3 User(s)
l_. IRAS FOR NON-UEN ENTITY ONLY For entities transacting with IRAS 3 User(s)

using ASGD/ITR number
1 e-Service(s) Selected

To edit details of digital service(s), select the checkbox and click ‘Edit

e-Service’. Only digital services with roles and/or parameters can be
edited.

9
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Manage your IRAS digital service access

View Entity's e-Services Access

Click e-5ervice name to view its profile. 5elect the checkbox(es) to edit or remaove.

Only e-Semrvices with roles and/or parameters can be edited.

Edit e-Service (1) Remove e-5ervice (1) Y Filter Search Q

I's

Govt.
[ | Agency y Entity's Selected e-Service 4 Description %+ Assigned Users
IRAS CORPORATE TAX (FILING AND APPLICATIONS) 3 User(s)
[ IRAS FOR NON-UEN ENTITY ONLY For entities transacting with IRAS 3 User(s)

using ASGD/ITR number
1 e-Service(s) Selected

To remove digital service(s), select the checkbox and

click ‘Remove e-Service’.

To add a new digital service to this list, %

repeat Step 3(a) (refer to pages 56 to 65).
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Assistance for Corppass matters

WWW.COrppass.gov.sg Corppass Helpdesk

Step-by-step User Guides Tel: (+65) 6335 3530
Email: support@corppass.gov.sg
Mondays to Fridays: 8:00am — 8:00pm

@ Video Guides
Saturdays: 8:00am — 2:00pm

Fa
Closed on Sundays & Public Holidays

Q
2 ‘Frequently Asked Questions’ (FAQs)

9

INLAMND REVENUE
AUTHORITY
OF SINGAPORE

147



mailto:support@corppass.gov.sg

Assistance and service channels

Website Home > Digital Services > Companies/ Tax Agents
WWW.iras.gov.sg Home > Digital Services > Others > Corppass

« Email us at myTax Mail

* For companies: 1800-356-8622

« 8.00am to 5.00pm from Mondays to Fridays
» Best time to call: 8.30am — 10.30am
» Best day to call: Friday

u Twitter.com/IRAS_SG
Facebook.com/irassg

Social Media

9
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