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Corppass Admin to select relevant e-
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AUTOMATIC EXCHANGE OF INFORMATION
(CRS AND FATCA)

AUTOMATIC EXCHANGE OF INFORMATION(CRS AND FATCA)

Corppass admins should leave the “Effective RY 
From” and “Effective RY To” fields blank for the 

Approver. This allows the Approver to submit returns 
for all Reporting Years.

Effective RY From

Effective RY To
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Effective RY From
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Assigning e-Service to Users

Before you proceed assigning the e-Services, ensure that you have a list of your staff and respective 
IRAS e-services to be assigned to each staff.

For each staff, you would require the following information;

• Full Name

• Email Address
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Assigning e-Service to Users

AUTOMATIC EXCHANGE OF 
INFORMATION (CRS AND FATCA)

You will be directed to a list of e-Services selected 
previously. (i.e. the e-Services selected in pages 7 to 

13).
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Assigning e-Service to Users

AUTOMATIC EXCHANGE OF 
INFORMATION (CRS AND FATCA)

AUTOMATIC EXCHANGE OF INFORMATION (CRS AND FATCA)

For the ‘Automatic Exchange of Information (CRS and 
FATCA)’ e-Service, select the role ‘Approver’ to be 

assigned to the particular user(s).

Effective RY From
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Assigning e-Service to Users

AUTOMATIC EXCHANGE OF 
INFORMATION (CRS AND FATCA)

Corppass admins should leave the “Effective RY 
From” and “Effective RY To” fields blank for the 

Approver. This allows the Approver to submit returns 
for all Reporting Years.

Effective RY From

AUTOMATIC EXCHANGE OF INFORMATION (CRS AND FATCA)



20

Assigning e-Service to Users
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Assigning e-Service to Users
Corppass admins should leave the “Authorisation Effective 

Date” and “Authorisation Expiry Date RY” fields blank for the 
Approver. This allows the Approver to submit returns for all 

Reporting Years.

AUTOMATIC EXCHANGE OF 
INFORMATION (CRS AND FATCA)
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Assigning e-Service to Users

AUTOMATIC EXCHANGE OF INFORMATION (CRS AND FATCA)

Effective RY From
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Assigning e-Service to Users
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Authorising e-Service to tax agent

Before you proceed assigning the e-Services, ensure that you have 

For each staff, you would require the following information;

• Full Name

• Email Address
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Authorising e-Services to tax agent
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Authorising e-Services to tax agent

AUTOMATIC EXCHANGE OF INFORMATION 
(CRS AND FATCA)

You will be directed to a list of e-Services selected 
previously. (i.e. the e-Services selected in pages 7 to 

13).
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Authorising e-Services to tax agent

AUTOMATIC EXCHANGE OF INFORMATION 
(CRS AND FATCA)
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Authorising e-Services to tax agent

AUTOMATIC EXCHANGE OF INFORMATION (CRS AND FATCA)

AUTOMATIC EXCHANGE OF INFORMATION 
(CRS AND FATCA)

For the ‘Automatic Exchange of Information 
(CRS and FATCA)’ e-Service, select the role 

‘Approver’ to be assigned to your tax agent(s)

RY From
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Authorising e-Services to tax agent

AUTOMATIC EXCHANGE OF INFORMATION 
(CRS AND FATCA)

AUTOMATIC EXCHANGE OF INFORMATION (CRS AND FATCA)

Effective RY From

Corppass admins should leave the “Effective RY 
From” and “Effective RY To” fields blank for the 

Approver. This allows the Approver to submit returns 
for all Reporting Years.
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Authorising e-Services to tax agent

AUTOMATIC EXCHANGE OF INFORMATION 
(CRS AND FATCA)
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Authorising e-Services to tax agent
These fields are not compulsory. 

Corppass admins should leave the fields blank for the 
Approver. This allows the Approver to submit returns 

for ALL Reporting Years

AUTOMATIC EXCHANGE OF INFORMATION 
(CRS AND FATCA)

Corppass admins should leave the “Authorisation
Effective Date” and “Authorisation Expiry Date RY” 

fields blank for the Approver. This allows the Approver 
to submit returns for all Reporting Years.
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Authorising e-Services to tax agent

AUTOMATIC EXCHANGE OF INFORMATION (CRS AND FATCA)

Effective RY From
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Authorising e-Services to tax agent
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The information provided is intended for better general understanding and is not intended to comprehensively address 
all possible issues that may arise. The contents are correct as at 30 March 2023 and are provided on an “as is” basis 
without warranties of any kind. IRAS shall not be liable for any damages with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practices, 
should there be any changes, IRAS reserves the right to vary its position accordingly.
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