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About Donation Offline Validation Program (OVP)

The Donation Offline Validation Program (OVP) is a free software provided by IRAS for IPCs/ Grantmakers under
e-Submission of Donation to prepare and submit their donation records to IRAS electronically.

It allows IPCs/ Grantmakers who are using a customised payroll software to validate files (.txt or .csv) generated
from their customised payroll software before submitting to IRAS.
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Hardware and Software Requirements

Ensure your computer fulfils the minimum hardware/ software requirements:

Operating System
. Windows 7 and above

Hardware Requirements
. Minimum 350 MB of free hard disk space (600 MB is recommended)

Software Requirements
. Microsoft .NET Framework 4.0
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Step 1: Download Donation OVP

1 Downlood Donaton ovPSAEIGESIECURISSIREFESIES

At myTax Portal

+ Announcement:  Wrekly mainienance hours (Singapore time): o Select LOg in for <Business Tax
Wod 2:00 AM - 500 AM | Sun 2:00 AM - §:30 AM 8
Matters with Corppass>.

Login to myTax Portal

Personal Tax

3 E Business Tax
: Tax Agent Login ¥

> Client Notice of Transfer

Singpass app Password login LOgin USing:
) e Singpass App, or
Scan with Singpass app Legin
to log in )
( ) snopase e Password login
Password
OR
Forgot Singpass ID Reset password
—sSingpass——

Register For Singpass
Don't have Singpass app? Download now



https://mytax.iras.gov.sg/ESVWeb/default.aspx

Guide on Donation Offline Validation Program

1. Download Donation OVP 2. Install Donation OVP
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E Email Us

(myTax Mail) ¥

8 Account v E-» Logout

L/m\ Overview GSTv Employers v

e-Submission

Download Donation Application & Submit Records I
Others
Submit Document

Download Donation Application & Submit Records

Download Application

Download ipcLink Application to record tax-deductible donation details and generate
file for submission. Suitable for IPC without any supporting software.

DOWNLOAD IPCLINK

Download Offline Validation Program (OVP) to validate records and generate file for
submission. Suitable for IPC with your own customised software.

Download Donation Offline Validation Program

< Back to Donation Main Menu

System Requirements

+ Windows 7, Windows 8/ 8.1
+ Microsoft .NET Framework v4.0
+ Minimum 350 MB of free hard disk space (600 MB recommended)

Donation Offline Validation Program (OVP) is an application that allows you to validate the file generated from your
customised software and output an encrypted file with '.don' extension for submission to IRAS. The file generated from your
software must be in the format specified by IRAS. You are required to validate the file using the OVP. Any data errors in your
file will be flagged out for your rectification.

An encrypted file with ".don' file extension will be created once the validation is successful. You will then need to transmit the
encrypted file via e-Submission - Upload file function.

Do you want to run or save OfflineValidationProgram.msi (617 KE) from niesvlOu.irasortbp.gov.sg?

@ Thistype of file could harm your computer.

e ] e o o

e  Mouse over to <More>.
e Click <Download Donation
Application & Submit Records>.

Note:

Only staff authorised with the
"Approver”(AP) or “Preparer”(PR) role for
SUBMISSION OF DONATION RECORDS
at the Corppass can download the
application.

Authorisation must be done via
Corppass. Learn how to authorise staff
via the Corppass systems.

e Under Download Donation
Application, click <DOWNLOAD
OVP> to download and install the
application.

e Click <DOWNLOAD OVP>.

e A dialog box will appear, click
<Run> to begin the download. If
you are using Google Chrome, click
<Keep>.



https://www.corppass.gov.sg/
https://www.corppass.gov.sg/
https://www.iras.gov.sg/irashome/uploadedFiles/IRASHome/e-Services/Other_Taxes/Institutions_of_a_Public_Character_and_Grantmakers/To%20authorise%20staff%20to%20access%20e-Submission%20of%20Donation.pdf
https://www.iras.gov.sg/irashome/uploadedFiles/IRASHome/e-Services/Other_Taxes/Institutions_of_a_Public_Character_and_Grantmakers/To%20authorise%20staff%20to%20access%20e-Submission%20of%20Donation.pdf
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Step 2: Install OVP

1. Download Donation OVP 2. Install Donation OVP

Welcome to the Donation Offline Validation ﬁl _
Program ¥3.1 Setup Wizard @\‘f)

e  Click <Next>.

The inztaller will guide you through the steps required ta install Donation Offline % alidation Pragram
v3.1 on your computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
[Inauthorized duplication or diztribution of this program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prozecuted to the maximunn extent pozzsible under the law.

o e ]

e Read the Terms of Use. Select

Ll
&ED\?} <l Agree> and click <Next>.

License Agreement

Please take a rmoment to read the license agreement now. | you accept the terms below, click "
Agree’’, then "Mext". Othenwize click "Cancel".

TERMS OF LISE |
Thank you for using Donation Offline Validation Program (henceforth
known as "application "), By accessing and/or using any part of this
Application, you are required to agree to be legally bound by these

Terms of Use, If vou do not agree tothese Terms of Use, please do not

use this Application,

e, 1 1

31 Do Mot &gres - = | &gree

[ Cancel ] [ < Back #u Mext » JI
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2. Install Donation OVP

Select Installation Folder |_‘

The inztaller will inztall Donation Offline W alidation Progran +3.7 to the following folder.

Toinztall in thiz folder, click "Mest'. To install to a different folder, enter it below or click "Browse".

Folder:

C:MProgram Filez\RAS D onation Offline Y alidation Pragram 3.1 - Browse. ..

| DiskCost..

Ingtall Donation Offline Y alidation Program 3.1 for yourself, or for angone who uses this computer:

Cancel ] [ ¢ Back #I Mest »

Confirm Installation ]_'

The inztaller iz ready to ingtall Donation Offline W alidation Prograrm +3.1 on pour computer.

Click, "Mest" to start the installation.

Cancel ] [ < Back #I Mext »

v

To install to a different folder, click
<Browse>.
Click <Next>.

Click <Next> to start the
installation.

Once the installation is completed,
click close to exit the installation.
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Step 3: Preparation

1. Download Donation OVP 2. Install Donation OVP

% e Launch the application via Start >
IRAS - Donation Offline Validation Program . .
AR All' Programs > Donation Offline
AUTHORITY . .
OF SINGAPORE Validation Program 3.1 or the
shortcut on your desktop.
1. The Donatien Offline Validation Program is designed to help IPC L[] C||Ck < NeXt> .

- to validate the file format and data generated
- flag out invalid data so that these records can be rectified before submitting to IRAS.
- to have better data protection as records are output into an encrypted file for submission

2. Please ensure that the data file is complete and correct before transmitting to IRAS.

3. Please click the link below to view the Terms of Use.

s otuse [ I

% e Click <Browse>.
IRAS - Donation Offline Validation Program

INLAND REVENUE
AUTHORITY
OF SINGAPORE

File Name : il Browse. I\ Validate

[ save Errors

[ Back ][ mex |[ cancel ]
e Select the relevant file to validate.
"- Desktop » - |‘1| | Search Desktop »r ° C||Ck <Open>
Organize v New folder = o Eﬂ 9
5 Favorites = hame] ) sz Note:
15 Downloads ﬂ' The file generated should be either in a
&Ll Recent Places text (.txt) or Comma delimited (.csv) file
M Desktop
format.
= Libraries
@ Documents
Jl Music
[&] Pictures
l Videos
1% Computer
&= 0sDisk (C:)
File name: Donaticn - [bdfilsl‘.brl} ']

-I Open |+ [ Cancel I
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1. Download Donation OVP 2. Install Donation OVP

IRAS - Donation Offline Validation Program

File Name : C\Users\Users\Desktop\Donation.txt

B ) T

IRAS - Donation Offline Validation Program

INLAND REVENUE
AUTHORITY
OF SINGAPORE

File Name - C\Users\Users\Desktap\Donation - Errartxt

Error(s) found. Please rectify and validate the input file again

Browse_ | [ validate

s/n IDno Receipt no Line no Start pos End pos Error description
b Header 1 2 2 Invalid source.
2 Header 1 10 2 Invalid IPC's ID No.
3 I N 4 15 Invalid. Pls ensure both ID Type and 1D no. are given correctly.
4 _ _ 4 4 15 Invalid. Pls ensure both ID Type and ID no. are given correctly.
.

Cancel

IRAS - Donation Offline Validation Program

9
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File Name : C'\Users\Users\Desktop\Donation.txt

File validation is successful. Click <Next> to proceed.

Browse._. ] [ Validate

E_ . Eaiees

e C(lick <Validate>.

If errors are detected

Errors will be listed. Rectify the error(s)
within your customised payroll software
before re-generating a new file for
validation.

e To save the list of errors in
spreadsheet for easy reference, click
<Save Errors to File>.

If no error is detected
The application  will
validation is successful’.

display  ‘File

e C(lick <Next>
summary.

to proceed to

10
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1. Download Donation OVP 2. Install Donation OVP

Summary of File
File name :
QOrganization ID
Year of information :

No of Records -

Total amount of donation in .don file :

IRAS - Donation Offline Validation Program

C\Users\Users\ Desktop\Donation.o

TOBGBO020K

2020

$650.00

Please Proceed to <Generate .don file> for submission to IRAS.

9
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Print I Generate .don file I__]

12 Save File

% v|- Desktop »

- | s | | Search Desktop el |

Organize + MNew folder

= @

¢ Favorites
& Downloads
UEq
" Recent Places

Bl Desktop

=3 Libraries
@ Documents
J’ Music
[E5] Pictures
B videos

Name

File name:  Denation(20XX)

Save as type: | don files (*.don)

‘= Hide Folders

-| Save | [ Cancel ]

Submit File

DO NOT make any changes to this file.

IRAS - Donation Offline Validation Program

A file with extension '.don' has been generated in

C:\Users\Users\ Desktop\Donation(20XX).don

Please proceed to 'Login to Submit' this file via myTaxPortal.

OF SINGAPORE

-I Logintosubmit | [ Exit |

Ensure  Organisation ID, Year of
information, No. of Records and Total
amount of donation are correct.

e To print the summary, click <Print>.

e Click <Generate .don file> if you are
ready to submit.

Note:

Donation amounts that contain cents
(i.e. decimal places) will be rounded up
to the nearest dollar.

E.g. Amount = $100.50 will be rounded
up to $101.00.

e Enter the file name and click <Save>.

A file with extension ‘.don’ has been
generated.

e Click <Login to Submit> if you are
ready to submit.

N
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Step 4: Submission

1. Download Donation OVP 2. Install Donation OVP 3. Preparation

At myTax Portal
e  Select Log in for <Business Tax

Matters with Corppass>.

+ Announcement: Weekly mainienance hours (Singapore tme);
Wod 2:00 AM - 600 AM | Sun 2:00 AM - 430 AM

Login to myTax Portal Note:

| ."*""“"”ax : Only staff authorised with ‘Approver’
ﬁmmm_ | ' role for the “SUBMISSION OF
\ J DONATION RECORDS" e-Service will be

Tax Agent Login able to submit file to IRAS.

> Client Notice of Transfer

singpass app Password login Login using:
) e Singpass App, or
Scan with Singpass app Legin
to log in . o
ingpass .
( ) o e Password login
Password
OR
\L O Fergot Singpass ID Reset password
- i T
\——singpass—
Register For Singpass
Don't have Singpass app? Download now

12
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Email Us
v
N 8 Account v E—’ Logout

(myTax Mail)

Employers v

e-Submission

Download Donation Application & Submit Records I
Others

Submit Document

Download Donation Application & Submit Records

Download Application

Download ipcLink Application to record tax-deductible donation details and generate _
= I a . " DOWNLOAD IPCLINK
file for submission. Suitable for IPC without any supporting software.
Download Offline Validation Program (OVP) to validate records and generate file for

DOWNLOAD OVP

submission. Suitable for IPC with your own customised software.

Submission -
UPLOAD FILE

Upload donation file generated from ipcLink or OVP.

Upload Donation File

< Back to Donation Main Menu
1. File Upload

This function allows you to upload the file which you have prepared offline (on your local machine) to IRAS.

This file to be uploaded must be a .don file generated by using the ipcLink Application or Donation Offline Validation
Program.

Supported File Type .don
Maximum File Size 10.00 MB

Select a file to upload --

Select the year of information ending 31 Dec

2021 v

UPLOAD

e  Mouse over to <More>.

e C(lick <Download Donation

Application & Submit Records>.

e Under the Submission section, click

<UPLOAD FILE>.

e  Click <SELECT FILE>.

13
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& il [0 1 7 -
f’g.orl:nu":”’ — e Select the ‘don’ file that was
<[ Desktop

+ [ +2 ][ Search Deskrop o '
generated from the OVP and click
Organize = New folder = 0 @
- = . <Open>.
0 Favorites = Name Size Ttem type
& Downloads I |_| Donation(20XX).don I 2KB DONFile

| Recent Places | =

Bl Desktop

i Libraries
@ Documents
& Music

&) Pictures

EE Videos

File pame: - |AiFiles () -
-l Qpen |v| Cancel

"8 Camnuter

Upload Donation File You will return to ‘Upload Donation File’

< Back to Donation Main Menu page. The selected file will now be

IR fer fpler

This function allows you to upload the file which you have prepared offline (on your local machine) to IRAS. Ensure that you have selected the

This file to be uploaded must be a .don file generated by using the ipcLink Application or Donation Offline Validation correct year of information.
Program.

Supported File Type .don
Maximum File Size 10.00 MB

Select a file to upload

@ Donation(20XX).don (1.5 Kg) X

o (lick <UPLOAD> to submit the file.

Select the year of information ending 31 Dec

2021

Ensure that you have selected the
correct file for submission to IRAS.

File Submission e Click <YES> to proceed.

Please ensure that you have selected the correct file for submission to IRAS.
Proceed to submit?

14



Guide on Donation Offline Validation Program

Upload Donation File £ PRINT An acknowledgement page will be
displayed once you have successfully

submitted the donation records to IRAS.

Note the Submission Ref No. for future

Acknowledgement reference.
Successful Submission e You may click <DONATION MAIN
MENU> to return to Download
Thils file has been successfully submitted to IRAS and will be processed within 5 working days. Donation Application & Submit
Nameof organisaton | Orgnistion Tax e vo. - N Records page,
Submission Ref Mo. ES21150121DON55377213729  Drate/ Tima: 15JAN 2022 12:15 PM

name of approver (NN

Year Ending 31 Dec 2021
File Name 21150121DONS0000000.don
File Status SUBMITTED

Hote

You are encouraged to save a copy of your Acknowledgement for future reference

--' [OMATION MAIN MENU |

How do | view submission status?

e Toview your submission status, click

Submission Status <VIEW> at the Download Donation

pevieiocibniEdic Application & Submit Records page.

Authorised Person's Details

View or update authorised person's details.

View Submission Status for Donation ® e Select <Year>.
e Click <SEARCH>.

< Back to Donation Main Menu

Year Ending 31 Dec -l 2021 - @ I

15
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1. Download Donation OVP 2. Install Donation OVP 3. Preparation

View Submission Status for Donation ® ~+ EXPAND ALL RECORDS = PRINT List of files submitted will be displayed.

=< Back to Denation Main Menu

Year Ending 31 Dec 2021 v @

Search Result

1-1of1Record(s)

Submission Ref No. 14 Submit viati Year Ending31 Status+i Datef Time 11 Actions
Dec™
ES21150121DON55377213729  FILE UPLOAD 2021 SUBMITTED 15 JAN 2022 -
12:15PM

16
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List of Common Error Messages

SN | Error Message Rectification
1 Invalid header record type Header record type must be ‘0’
2 | Invalid source The source must be 7’
3 | Invalid year of Information The year must be in YYYY format and must be the year

of donation records

4 | Invalid type of information The type of information must be ‘07’
5 | Invalid IPC's ID type The type of IPC's ID must be ‘0’
6 | Invalid IPC's ID no IPC's ID must be valid and both prefix and check digit

must be in CAPS. eg. TO1CC1234A

7 | Invalid Trailer record type Trailer record type must be "2’

8 | Total number of records cannot be reconciled Total number of records in Trailer must equal to total
number of detail records

9 | Total amount of donation cannot be reconciled Total donation amount in Trailer must equal to total
sum of donation amount of detail records

10 | Invalid Detail record type Detail record type must be ‘1’

11 | Invalid. Please ensure both ID Type and ID no. are | Both ID type and ID no must be correct. Both prefix and

given correctly check digit must be in CAPS
01 (NRIC) SNNNNNNNC, TNNNNNNNC
02 (FIN) FNNNNNNNC, GNNNNNNNC

05 (UEN-Business) NNNNNNNNC (eg. 52912345A)

06 (UEN-Local Co) YYYYNNNNNC (eg. 200312345A)

35 (UEN-Others) TYYPQNNNNX, SYYPQNNNNC, RYYPQNNNNC (PQ = Entity Type, eg. TO8LL1234A)

10 (ITR) NNNNNNNNNC (eg. 200112345X)
08 (ASGD) ANNNNNNNC (eg. A2500123J)

C = Check digit

N = Numeric

YYYY, TYY, SYY, RYY = Year of issuance

17
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SN

Error Message

Rectification

12

Name must not be blank

Donor’s name must not be blank

13

Invalid amount

Donation amount must not be blank or zero value

14

Please ensure the year of donation is matched with
year of information in the header record

Year of donation in detail record must be the same as
year of information in header record

15

Invalid type of donation

The type of donation must be one of the following and
should be in CAPS:

O - Outright Cash

S — Shares/Unit Trust

A — Artifact

L — Land/ Building

P — Public sculpture

C — Computer

16

Invalid naming donation

The type of donation must be one of the following and
should be in CAPS:

Z — Non-naming donation

N — Name IPC

F — Name facility

17

lllegal characters found

To remove invalid characters used

18
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Contact Information

For enquiries on this user guide, please call 1800 356 8015 or email data mgmt@iras.gov.sg.

Published by

Inland Revenue Authority of Singapore

Published on 28 Dec 2021

The information provided is intended for better general understanding and is not intended to
comprehensively address all possible issues that may arise. The contents are correct as at 28 Dec 2021 and
are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages,
expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user
guide.

While every effort has been made to ensure that the above information is consistent with existing policies
and practice, should there be any changes, IRAS reserves the right to vary its position accordingly.

© Inland Revenue Authority of Singapore
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