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User Guide

View/Cancel Payment Plan




You may view or cancel your payment plan through myTax Portal for your Individual Income Tax and Property Tax.

This user guide will show you how to view or cancel your payment plan through myTax Portal.




To View Payment Plan, please refer to Steps 1 to 4.

To Cancel Payment Plan, please refer to Steps 5to 9.

Atm yTaX Portal landin g page P Asingapore Government Agency Website
St e Q 1 INLAND REVENUE

Log in to myTax Portal
Beware of Fake SMSes, Emails and WhatsApp Messages: Check Before Clicking

Be wary of scam or phishing attempts (e.g. fake SMSes spoofed with IRAS ID) and do not click on any links or
make payments via QR codes in these messages. Learn more from our scam advisory.

Login to myTax Portal

JO8N Personal Tax

==l Business Tax

ISl TaxAgentlogin ¥ '

> Client Notice of Transfer

> Request Singpass/ Corppass

Tax Season 2022 Greater Convenience with

Find out all you need to know about Y Digital Notices

i Vi i i 3 -

'f@'v'du?l |n.come taxfiling and your tax With digital notices, you can access and

filing obligations. view your notices via myTax Portal any
time!

> More Announcements




Steg 2 ’ A Singapore Government Agency Website

Under Account, Click on %

View/Cancel Payment Plan
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\ﬂ Email Us - . v & Account ¥ m" Logout

Tax Ref No. 51234567A {myTax Mail)

{3 Overview Individuals v Property v More v

Profile
Update Contact Details

Last login on Monday, 03 Feb 2020 9:57 AM (Singapore time). Manage e-Notice Preferences

Tax Account

Note Apply for Payment Plan

We do not have records of your mobile number. Please provide your mobile numbe|
that you may receive reminders and alerts.

Pay Taxes
Request Penalty Waiver/ Extension of Time to File

View Account Summary

View Late Filing Fee/ Summons

View/ Cancel Payment Plan

Account Summary

1-1 of 1 Record(s)
Apply Payment Plan | Pay Taxes

Type Balance Actions

Income Tax S$24,960.22 (DR) ( VIEWDETAILS )




Ste” 3 ’ A Singapore Government Agency Website

Click on View Plan %
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\\j Email Us . 1 Notices/ . & Account v F" Logout

Tax Ref Mo. 51234567A (myTax Mail) Letters

{7} Overview Individuals » Property v More ¥ QSearch

Payment Plan Summary = SAVE AS PDF/ PRINT
Type Bank Account Actions ()
Income Tax STAND CHAR XXXXXX2844 | ( VIEW PLAN )K CANCEL PLAN )

1.7 RATE THIS E-SERVICE

Related e-Services




Steg 4 U/.,\] Overview Individuals v Property v Q search

Your payment plan details will be
displayed

Payment Plan Details (= SAVE AS PDF/ PRINT

< Back to Payment Plan Summary

The deduction will be on the 6th of the month. If the deduction is unsuccessful, we will attempt to deduct the amount again

on the 20th. Please maintain sufficient funds in your bank account.

Type Bank Account

Income Tax STAND CHAR X3OO(XX2844

Payment Month Amount (S$)

Mar 2020 8,320.07

Apr 2020 8,320.08

Total 16,640.15

VIEW PAYMENT PLAN SUMMARY




Step 5

Under Account, Click on
View/Cancel Payment Plan

’ A Singapore Government Agency Website
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14567A \l——|

Tax Ref No. &

P

{n} Overview Individuals

Last login on Tuesday, 24 Dec 2019 8:55 AM (Singapore time).

Note

We do not have records of your mobile number. Please provide your mobile numbe

that you may receive reminders and alerts.

Account Summary

1-1of1Record(s)

Type

Income Tax

¥7 RATE THIS E-SERVICE

Email Us

1 Notices/
. v hd
(myTax Mail)

Property v

II-) Logout

& Account v

Profile
Update Contact Details

Manage e-Notice Preferences

TaxAccount

Apply for Payment Plan

Pay Taxes

Request Penalty Waiver/ Extension of Time to File

View Account Summary

View Late Filing Fee/ Summons

View/ Cancel Payment Plan

Balance

$$26,635.25 (DR)

Apply Payment Plan | Pay Taxes

Actions

VIEW DETAILS




Step 6

Click on Cancel Plan for the
payment plan that you wish to
cancel
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Tax Ref No. 51234567A

{7} Overview Individuals v Property v

Payment Plan Summary

Type Bank Account

Income Tax STAND CHAR XXXXXX2844

1.7 RATE THIS E-SERVICE

Related e-Services

\\_—] Email Us . ﬂ Notices/ .
(myTax Mail) =!I Letters

& Account v Fl_l-’ Logout

QSearch

= SAVE AS PDF/ PRINT

Actions (i)

-
( VIEW PLAN ) L CANCEL PLAN




Step 7

Read the pop-up message. Click
on “Continue” if you wish to
proceed to cancel your payment
plan or click on “Cancel” to
cancel the request

CANCEL PAYMENT PLAN

Please note that any outstanding balance has to be paid in full upon
cancellation of your payment plan.

CHANGE OF BANK ACCOUNT

If you wish to change your bank account for GIRO deductions, you may submit
your request to IRAS through the following methods:

Electronically (Instant Approval)

= Through DBS/POSB, OCBC or UOB Internet banking websites
« At AXS stations if you are a DBS/POSB customer

For other banks, you may download the GIRO application form from our
website.
Once approved, it will replace the existing GIRO arrangement.

[
(  CANCEL CONTINUE
[




Step 8

Click on Submit

AUTHORITY
OF SINGAPORE

0K E Email Us . Notices/ . & Account ¥ m" Logout

{myTax Mail)

Tax Ref No. $1234567A Letters

|_/r\:| Overview Individuals v Property v Qsearch

Cancel Payment Plan

< Back to Payment Plan Summary
Confirmation

You have requested to cancel your payment plan(s) for Individual Income Tax under STAND CHAR bank account number

K0OOKX2844.,

Please pay any outstanding balance by 09 Feb 2020 to avoid late payment penalties.

(I BACK TO PREVIOUS ) @

Inland Revenue Authority of Singapore

myTax Portal is a secured and personalised portal for

you to view and manage your tax transactions with IRAS.
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Step 9

Upon successful cancellation of
your payment plan, you will be
brought to the | Cancel Payment Plan = SAVE AS PDF/ PRINT
Acknowledgement page

Acknowledgement

Application Submitted
Name XXX Tax Ref No. 51234567A

Acknowledgement No. 397254 Date/ Time 04 Feb 2020 02:04:44 PM

Your payment plan(s) has been cancelled for the following tax account.
Please pay any outstanding balance by 09 Feb 2020 to avoid late payment penalties.

To make payment via internet banking, visit Pay Taxes. For other e-payment modes, visit IRAS Website.

Tax Account(s) Bank Account Tax Ref No.

Individual Income Tax STAND CHAR XX{X{X2844 $1234567A

7’7 RATE THIS E-SERVICE
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Published by
Inland Revenue Authority of Singapore

Published on Mar 2022

The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are correct as at Mar 2022
and are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection
with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary its position
accordingly.

© Inland Revenue Authority of Singapore
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