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Beware of malware stealing login credentials saved in intemet browsers

We are aware of malware stealing user IDs and passwords saved in browsers. Stay vigilant against malicious
emails that can infect devices with malware. Keep software and security patches up-to-date. Never disclose your

passwords and 2FA details to others.

Weekly maintenance hours (Singapore time):
Wed 2:00 AM - 6:00 AM | Sun 2:00 AM - 8:30 AM
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Greater Convenience with
Digital Notices

With digital notices, you can access and
view your notices via myTax Portal any

time!
> More Announcements

Login to myTaxPortal

Personal Tax

‘
Business Tax

=@ TaxAgentlogin ¥

Stamp Duty

> Client Notice of Transfer

> Request Singpass/ Corppass

Sign up for GIRO to enjoy up to 12
monthly interest-free instalments, or opt
for once-a-year deduction.

Step No.

Action

At myTax Portal login page,

select

Personal Tax Matters

with Singpass.
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a) Log in for Personal Tax Matters with Singpass

Step No.
Advisory Note ~
Your Singpass account contains your personal data. Do not share your username, password and 2FA details with others. Singpass will not ask for your account details over the phone,
email or SMS. When accessing a service, always check that the website domain is legitimate. 1 .

Singpass app

Scan with Singpass app
to login

< Log in with Singpass
(| Your trusted digital identity

\——singpass—

Don't have Singpass app? Download now

Action

Scan QR code with
Singpass app to log in

your
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After logging in with Singpass

7 Step No. Action

a0 s 8] 1. At "Overview" page, click on

e “Individuals” dropdown list and
select Request Extension of

Time to File.

TEST_Jacob Wilson o Email Us v Notices, =]
) |Q:—| ) o = v . Acc [ 7+ Logout
Tax Ref Mo. T90OTETLI L [y Tax Mail) Letters

Note:
Extension of time to file for

Overview Individuals « Property = Mare «

_ current Year of Assessment is
Lastloginon TUESHaY.  Fijing Matters Submit Requested Information available from 1 February and
Check Employment Income Status Claim/ Revise Child Relief & PTR it applies to your personal tax
File Income Tax Return Revise Duplicate Relief Claim | return and/or accounts.
Note Object to Assessment Update Child’s Particulars
Paper noticeswill | Transfer Parenthood Tax Rebate (FTR) bdate your The e-service is not available to
notification preferq  View Filing Status Individual Clients under the
View Late Filing Fee/ Summons | Tax Agent Login.
Request Extension of Time to File
Tax Filing Stat

1-1 of 1 Record(s) Show more years
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TEST_Jacob Wilson &— Email Us A Notices/ ~
o 'l o = r Account
Tax Ref No. T00TETL [y Tan Mail) —

|7+ Logout

= Letters

{nr  Owverview Individuals = Property

Extension of Time to File

1. Enter Details

Request Details Contact Information
Tax Type INDIVIDUAL INCOME TAX Please provide a valid mobile number as we may need to
contact you.
Hature of Request EXTENSION TO FILE
Contact No. * +65 000045320 UPDATE
Year of Assessment * 20217 - 1

I like to be contacted via a foreign number

(wex) | (D 5

Step No.

Action

At “Enter Details” page, verify
your mobile number in “"Contact
No.” field.

If “Contact No.” field is blank,
click on “UPDATE" button to
update your contact details.

The following fields available for
updating at the “Update Contact
Details” page are:

e Singapore Mobile Number

e Singapore Home Number
Singapore Office Number
Email Address

Check the box next to “I like to
be contacted via a foreign
number” to enter Country Code,
Area Code, foreign contact
number and email address (if
any).

Click on "SUBMIT" button.
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Confirm

Please confirm that the details entered are correct.
Do not close the window until you have received the Result page.

Step No.

Action

Click on "OK" button once you
have confirmed the details
entered are correct.

Click on "CANCEL" button to
make amendments to the details
entered at "Enter Details” page.
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Step No. Action

‘A 1. The outcome of your request will

2uns irmes Q be displayed on the “"Result”
page.

OF SHGAMON

TEST_Jacob Wilson N Email Us A [ Notices/
N v

’L-)\. Account v L—" Logout

Tax Ref No. T9007871 L) (myTaxmail) " =] Letters After which, you may proceed
with the following action:
4} Overview Individuals v Property v . e Click on “"PRINT” button to

print the page.

Extension of Time to File () SAVE AS PDF/ PRINT
2. Result
Result
There is no extension to file required as of today. You may view your filing status via "View Filing Status"
Name TEST_Jacob Wilson Tax Ref No. To0078711
Tax Type INDIVIDUAL INCOME TAX Nature of Request EXTENSION TO FILE
Year of Assessment 2021 Contact No. 99999999
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Published by
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Published on 1 Mar 2023

The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are correct as at 1 Mar
2023 and are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in
connection with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary its position
accordingly.

© Inland Revenue Authority of Singapore




