
Is the service Directly in connection (DIC) 
with land/buildings/goods?

(“DIC test”)*

Is the service supplied under a contract 
with a person who belongs outside 

Singapore?

Does the service Directly Benefit (DB):
• A person who belongs in and is outside Singapore 

at the time the services are performed; or
• A GST-registered person who belongs in 

Singapore?
(“DB test”)*

Zero-rate under 
S21(3)(j)

Standard-rate unless other 
zero-rating provisions 

under s21(3) apply

No

* Please refer to Paragraphs 3 and 4 of GST: Clarification on ‘Directly in Connection With’ and ‘Directly Benefit’ (Fifth 
Edition) (PDF, 604KB)

No

Yes

Yes

Yes

No

No

https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/list-of-international-services-extract.pdf?sfvrsn=d4781b9c_2
https://www.iras.gov.sg/media/docs/default-source/e-tax/etaxguide_gst_gst-guide-on-the-clarification-on-dic-and-db-(4th-edition)d5550fc0-8942-4dbd-a26c-a4d0594e530a.pdf?sfvrsn=a33b768c_8
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