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Step Action/ Note

1 Go to 
https://mytax.iras.gov.sg.

2 Select Business Tax.

If you have just set up 
Corppass, allow at least 3 
days before logging in to 
myTax Portal. Otherwise, 
you may hit an ‘Access 
Denied’ error. 
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Step Action/ Note

Log In With Singpass

1 You can choose between two 
login methods.

Option A: via Singpass App 
Option B: via Password 
Login

If you are a Singpass
Foreign user, only option A is 
available to you.
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Step Action/ Note

Option A- Singpass App

1 Launch your Singpass app.

2 Tap the Scan button to scan 
the QR Code on the 
Singpass login page.
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Step Action/ Note

Option A- Singpass App 
(continued)

1 Confirm your login request 
on the Singpass app by 
tapping on the Log in button.

2 You will be prompted to use 
either fingerprint (for selected 
smartphones), Face ID (for 
selected smartphones) or 6-
digit passcode to verify your 
identity.
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Step Action/ Note

Option B- Password Login 
(not available to Singpass
Foreign users)

1 Enter your Singpass ID and 
password.

2 Click on Log In.
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Step Action/ Note

Option B- Password Login 
(continued)

1 You can choose between two 
2FA verification methods.

Option B.1: via SMS OTP
Option B.2: via Face 
Verification

Face Verification is only 
available on desktop and 
mobile browsers and 
requires a front-facing 
camera on the device.
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How to Log In to myTax Portal
Step Action/ Note

Option B.1- SMS OTP

1 Enter the 6-digit OTP which 
will be sent to your registered 
mobile number.

2 Click on Submit.
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Step Action/ Note

Option B.2- Face 
Verification

1 Click on Continue.

You are advised not to use 
this verification method if you 
are sensitive to flashing 
lights. 
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Step Action/ Note

Option B.2- Face 
Verification (continued)

1 Read the guidelines.

2 Click on Begin Scan.
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Step Action/ Note

Option B.2- Face 
Verification (continued)

1 Follow the instructions 
provided while the scanning 
takes place. 
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How to Log In to myTax Portal
Step Action/ Note

Select UEN/Entity ID

1 Select the relevant Corppass
Entity ID (e.g. C20001187B). 

The Corppass Entity ID is 
issued by Corppass and can 
be retrieved from the email 
notification sent to the 
Corppass Admin (CPA) upon 
successful registration for a 
CPA account. 

This page will only be shown 
if you have more than one 
Corppass account. 
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How to Log In to myTax Portal
Step Action/ Note

For Singpass Foreign 
users

1 Enter the tax reference 
number assigned to you by 
IRAS. 

2 Click on Next.
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How to Log In to myTax Portal
Step Action/ Note

1 Select the relevant e-Service 
in the navigation bar.
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The information provided is intended for better general understanding and is
not intended to comprehensively address all possible issues that may arise. The
contents are correct as at 05/04/2021 and are provided on an “as is” basis
without warranties of any kind. IRAS shall not be liable for any damages,
expenses, costs or loss of any kind however caused as a result of, or in
connection with your use of this user guide.

While every effort has been made to ensure that the above information is
consistent with existing policies and practice, should there be any changes,
IRAS reserves the right to vary its position accordingly.

© Inland Revenue Authority of Singapore

Contact Information
For enquiries on this user guide, please call 1800 356 8622 or email at myTax Mail.

Published by
Inland Revenue Authority of Singapore

Published on 5 Apr 2021

https://mytax.iras.gov.sg/ESVWeb/default.aspx
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