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Uninstall AIS Software

For Windows 10 users

Click E , look for <Java> and

® = click <Configure Java>.
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For macOS users

m Finder File Edit View Go Window Help
About This Mac

Click g and select <System
Preferences...>.

# System Preferences...
App Store...

Recent Items >

Force Quit Finder XOHED

Sleep
Restart...
Shut Down...
Lock Screen ~¥8Q
Log Out 4 ¥Q
[ ] i System Preferences Q e Click <Java>.
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Screen Saver Control & Region & Privacy
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Uninstall AIS Software via Java Control Panel

| £/ Java Centrol Panel - X

- GEHEFE‘IUDdate Java Security Advanced

About
View version information about Java Control Panel.

About...
Metwork Settings

Metwork settings are used when making Internet connections, By default, Java will use the netwark
settings in your web browser. Only advanced users should modify these settings.

Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later, Only

advanced users should delete files or modify these settings.
s

Javain the browser is enabled,
See the Security tab

anes | | il

| £/ Java Cache Viewer *
oY L T
sh : : H Installed Size: 0.0 KB - Cached Size: 4385 KB
‘ ow: | Applications e .Uv | |_| Zg @v nstalled Size ached Size
Application I Vendor I Type Date Size I Status
- @ AIS Offline Application Inland Revenu: Authorit...  Application 2397 KB J&=
@ AIS Salary File Validation and Submission Ap... Inland Revenue Authorit...  Application 2937 KB clg
Close
| £/ Java Cache Viewer *

B 5o LY

Installed Size: 0.0 KB - Cached Size: 0.0 KB

Title

URL

# AIS Offiine Application

https://www.iras.gov.sg/media/docs/default-source/resources/oea/aiofflineexcelapplication.jnlp

AIS Salary File Validation and Submission A...

https:/Awww.iras.gov.sg/media/docs/default-source/resources/ovp/aisalaryfilevalidator.jnip

Close

In Java Control Panel, select
<General> Tab, click <View...>.

Select <Applications> from the
drop-down list.

Select the relevant application to
uninstall and click on € .

To ensure that the Application is
completely  removed,  select
<Deleted Applications> in the
drop down list.

Select the relevant application and

click on 2X .
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The information provided is intended for better general understanding and is not intended to
comprehensively address all possible issues that may arise. The contents are correct as at 21 Dec 2021 and
are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages,
expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user
guide.

While every effort has been made to ensure that the above information is consistent with existing policies
and practice, should there be any changes, IRAS reserves the right to vary its position accordingly.
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