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To Cancel Payment Plan, please refer to Steps 1 to 5. 
 
To Re-activate Payment Plan, please refer to Steps 6 to 9. 

 
Step 1 
 
Under Account, Click on 
View/Cancel Payment Plan 
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Step 2 
 
Click on Cancel Plan for the 
payment plan that you wish to 
cancel 
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Step 3 
 
Read the pop-up message. Click 
on Continue if you wish to 
proceed to cancel your payment 
plan or click on Cancel to cancel 
the request 
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Step 4 
 
Click on Submit 
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Step 5 
 
Upon successful cancellation of 
your payment plan, you will be 
brought to the 
Acknowledgement page  
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Step 6 
 
Under Account, click on “Apply 
for Payment Plan” 
 
Click on Re-activate GIRO 
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Step 7 
 
Select the tax account(s) and 
bank account that you wish to 
re-activate the GIRO 
arrangement 
 
 
Click on Proceed to go to the 
Confirmation page  
 
 
Refer to Step 7b if you wish to 
edit your payment plan  
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Step 7b 
 
Click on Edit Plan 
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At the Edit Plan page, you can: 

• Edit the duration of your 
payment plan by clicking on 
‘+’ to increase or ‘-’ to reduce 
the number of months 
(applicable for Monthly plan 
only).  

 
Click on Update after editing your 
payment plan or Cancel to go 
back to the original payment plan 
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Read the pop-up message 
 
Click on Continue if you wish to 
proceed to request for an 
extended payment plan or 
Cancel to go back to the original 
payment plan 
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At the Edit Plan page, you can: 

• Edit the duration of your 
payment plan by clicking on 
‘+’ to increase or ‘-’ to reduce 
the number of months 
(applicable for Monthly plan 
only).  

 
Click on Update after editing your 
payment plan or Cancel to go 
back to the original payment plan 
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Click on Proceed to go to the 
Confirmation page   
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Select the reason(s) for 
extending your payment plan 
and provide your contact details  
 
Click on Proceed to go to the 
Confirmation page or Back to 
go back to the original payment 
plan 

 

ABC DEF GHI 

ABC@y.com 
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Step 8 
 
Confirm the payment plan details 
and click on Submit 
 

 

ABC DEF GHI 

ABC@yahoo,com 
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Step 9 
 
Upon successful application, you 
will be brought to the 
Acknowledgement page that 
will show your application status 
and payment plan details 
 
You can view the payment plan in 
Account > View/Cancel 
Payment Plan on the next 
working day  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

ABC DEF GHI 

ABC @yahoo. co m 


