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Check Version of Java Runtime Environment

To run the Validation and Submission Application and/or Offline Application, you must have Java Runtime Environment
(JRE) installed on your computer.

If you already have the latest JRE, refer to section on 'Troubleshooting by error message'. If the error that you have
encountered is not listed, email us at ais@iras.gov.sg.

m Finder File Edit View Go Window Help 5 @lidx ﬂ and select <System
About This Mac ' Preferences...>.

‘ System Preferences...
App Store...

Recent Items >

Force Quit Finder XD

Sleep
Restart...
Shut Down...
Lock Screen ~¥8Q
Log Out 4 38Q }
®0 HH System Preferences [Q Search ] e Click <Java>.
File OR— — Y|
) > a @ ' °
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
<
Flash Player Java
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e0e Java Centrol Panel

- Update Java  Security  Advanced e In the Java Control Panel, select
About <General> tab, click <About...>.

View version information about Java Control Panel.
- )

Network settings are used when making Internet connections. By default, Java will use
the network settings in your web browser. Only advanced users should madify these
settings.

Network Settings

Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete files or modify these settings.

Settings... View...

Java in the browser is enabled.
See the Security tab

S e | ey

r About Java

e Java version number is displayed.

Note:

If you are unable to locate Java from
your computer, you have to install the
latest java version before you can launch
the AIS software. Refer to Page 5 and 7
for steps to download and install JRE.

| version 8 Update 311 | (build 1.8.0_311-b12)

Copyright © 2021, Oracle and/or affiliates. All rights
reserved.

For more information about Java technology and to explore great

Java applications, visit http:/ /www.java.com

oRACLE
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Download Java Runtime Environment

- JRES

v
Server JRE8 v
Demos and samples v

JRE8

Java SE Runtime Environment 8uxxx

JRE B software is licensed under the Oracle Technalogy Network License Agreement for Oracle Java SE.

- Solaris  Windows

Product/file description File size Download

64 DMG Installer 8364 MB - & jre-8uxxx-macosx-64.dmg

x64 Compressed Archive 76.61 MB

& jre-8uxxx-macosx-64.tar.gz

You must accept the Oracle Technology Network License Agreement for Oracle Java SE to download this software.

‘ | reviewed and accept the Oracle Technology Network License Agreement for Oracle Java SE

You will be redirected to the login screen in order to download the file.

- Download jre-8uxxx-macosx-64.dmg 4

—_

X

At Oracle’s website

www.oracle.com/technetwork/java/javas
e/downloads/index.html, look for JRE 8.

e Select <macOS>
e Under x64 DMG Installer, click

<jre-8uxxx-macosx-64.dmg> to
download JRE.

Tick the checkbox.

Click  <Download  jre-8uxxx-
macosx-64.dmg>.
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Oracle account sign in

[ Jeername

Password

Don't have an Oracle Account?

Create Account I

N

Create Your Oracle Account

Already have an Oracle Account? Sign In

Email Address*
Password ®

Retype password x

Country®

Name*

I Job Title®

Work Phone ®

Company Name x

Address®

City™

ZIP/Postal Code ™

Singapore

First or Given Name

Your email address is yous usermname.

Passwords must have upper and lowes case letters, at least 1 number,
not match ar contain email, and be at least 8 characters long.

Last Name

Send me marketing communications on Orade Products, Services and Events,

You may apt-out of all marketing communications: Unsubscribe.

By clicking on the "Create Account™ button below, you understand and agree that the use of Orade’s web
site is subject to the Oracle.com Terms of Use. Additional details regarding Oracle’s collection and use of
your personal information, including information about access, retention, rectification, deletion, security,
cross-border transfers and other topics, is available in the Orade Privacy Policy.

—

Do you want to allow downloads on “login.oracle.com™?

You can change which websites can download files in
Websites Preferences.

) | Alow

e Enter your wusername and
password and click <Sign in>.

Note: If you do not have an Oracle
Account, click <Create Account> to
create a user account.

e |If you do not have an Oracle
Account, enter the details and click
<Create Account>.

Note: Creation of Oracle Account is
free.

e A pop-up will appear in your
browser, click <Allow> and launch
the installer from Downloads folder
to begin installation.
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Install Java Runtime Environment

e Click <Open> after you have read
the message.

“Java 8 Update 311” is an application downloaded from
the Internet. Are you sure you want to open it?

“Java 8 Update 301" is on the disk image “jre-8u301-macosx-x64.dmg.”
Safari downloaded this image today at 12.42 AM from
www.oracle.com.

| Don't warn me when opening applications on this disk image

? Cancel Show Web Page -I Open I
P Java 8 Update 311 is trying to install a new e Enter  <User Name> and

helper tool. <Password>.

é i e  Click <Install Helper>.

% Enter your password to allow this.

) o
User Name:
Password:
Cancel- Install Helper

e  Click <Next>.

Welcome to the Java 8 Update

/(‘ 311 Installer
y——
o ) )
_— Java provides access to a world of amazing content.
laua . From business solutions to helpful utilities and
CRACLE entertainment, Java makes ',rr:I:ur Internet experience
come to life.
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Java 8 Update 311 wants to make changes.

I ﬂ" Enter your password to allow this.

User Name:

Password:

v You have Successfully Installed Java 8 Update 311.

You will be prompted when Java updates are available. Always install
updates to get the latest performance and security improvements.

More information about update settings

When you click Close, your browser will open so that you can verify

that Java is working.
= B

e Enter <User Name> and
<Password>.
e Click <OK>.

e Installation is complete. Click
<Close> to exit the installation.

Note:

Once you have installed the latest JRE,
proceed to launch the AIS application. If
you are still unable to launch the AIS
software, refer to Page 9 on
Troubleshoot by Error Message.
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Troubleshoot by Error Message

e These are the common errors
message that you may encounter
when launching the AlS software.

“AlOfflineExcelApplication.jnlp™ can’t be

# opened because it is from an unidentified
T developer.
—

Your security preferences allow installation of only
apps from the App Store and identified developers.

Safari downloaded this file today at 1:30 AM from
WWW. iras.gov.sg.

? oK

w “AlSalaryFileValidator.jnlp” can't be opened
x because it is from an unidentified developer.
H Your security preferences allow installation of only

— apps from the App Store and identified developers.

Safari downloaded this file today at 1:29 AM from
WWW.iras.gov.sg.

? OK
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Enable the computer to run the AlS software

e Right-click on the AIS software
icon.
e Click <Open>.

Open With

Move to Trash
© Move to Dropbox

Get Info

Rename

Compress “AlSalaryFileValidator.jnlp"”
Duplicate

Make Alias

Quick Look “AlSalaryFileValidator.jnlp”
Share >

Copy “AlSalaryFileValidator.jnlp”

Clean Up Selection
Show View Options

Tags...
0® 0000

Scan with Avast
Email as Zip File...
Add To Zip File...

A message will be displayed.
e Click <Open>.

= “AlSalaryFileValidator.jnlp” is from an
= unidentified developer. Are you sure you hote:
” . If the solution does not work, refer to
.]h want to open it? Page 11 to Change the Gatekeeper

Opening “AlSalaryFileValidator.jnlp” will always allow it Settings.
to run on this Mac.

Safari downloaded this file today at 1:03 AM from
WWW.iras.gov.sg.

? = oo
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Change the Gatekeeper Settings

#n Finder File Edit View Go Window Help o lick ﬂ and select <System
About This Mac Preferences...>.

mp| System Preferences...

App Store...
Recent Items >
® O System Preferences [Q Search J o Click <Security & PriVaCy>.
I File  — — - o .
. = S NN e
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
Flash Player Java
@00 < o] Security & Privacy Q Search e At the <General> tab, if the radio
button options are grayed off, click
FileVault  Firewall  Privacy | < é Click the lock to make
changes>.

Alogin password has been set for this user  Change Password...

Require password  immediately B after sleep or screen saver begins
Show a message when the sereen is locked  Set Lock Message...

| Allow your Apple Watch to unlock your Mac

Allow apps downloaded from:

App Store

*) App Store and identified developers

% Click the lock to make changes. Advanced... ?

N
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Privacy preferences.

4
i_n Enter your password to allow this.

- System Preferences is trying to unlock Security &

User MName:

Password:

Cancel -m

@ 4 i Security & Privacy Q

m FileVault Firewall Privacy

Alogin password has been set for this user | Change Password...

Require password | immediately B after sleep or screen saver begins

Show a message when the screen is locked

Allow your Apple Watch to unlock your Mac

Allow apps downloaded from:

| App Store
-I ~ App Store and identified developers I

~

E’ Click the lock to prevent further changes. Advanced...

Enter <User  Name> and
<Password>.
Click <Unlock>.

Select the second option <App
Store and identified developers>.
Once you have saved the changes,
exit system preferences and run
the AIS software.

12
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Published by

Inland Revenue Authority of Singapore

Published on 21 Dec 2021

The information provided is intended for better general understanding and is not intended to
comprehensively address all possible issues that may arise. The contents are correct as at 21 Dec 2021 and
are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages,
expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user
guide.

While every effort has been made to ensure that the above information is consistent with existing policies
and practice, should there be any changes, IRAS reserves the right to vary its position accordingly.

© Inland Revenue Authority of Singapore
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