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Step Action/ Note

Main Menu

1 Upon login to myTax Portal, select 

the e-Service from the menu: 

Corporate Tax >  

Apply for Waiver/ File last Form 

C-S/ C (Dormant/ Striking Off)

Note:

For steps on logging in to myTax

Portal, you may refer to our Guide 

on How to Log In to myTax Portal.
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https://www.iras.gov.sg/irashome/uploadedFiles/IRASHome/e-Services/Businesses/Companies/Tax%20Agent%20Guide%20on%20How%20to%20Log%20In%20to%20myTax%20Portal.pdf


User Guide (Tax Agent): 

Apply for Waiver/ File last Form C-S/ C (Dormant/ Striking Off)

3

Step Action/ Note

Client Selection Page

1 Indicate Client Tax Ref No.

2 Click on Next.
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Step Action/ Note

Apply For Waiver

1 Click on Proceed.

Notes:

For Tax Agent Approver, if there is an 

application sent for your approval, 

you may choose to:

i. Click on Delete if you wish to 

cancel the application.

ii. Click on Proceed if you wish to 

view and approve the 

application.
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For approvers with application sent for their approval
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Step Action/ Note

Main Form

1 Enter the required information.

2 Click on Confirmation Page.
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Step Action/ Note

Confirmation Page (1/2)

1 Verify that the information entered is 

correct. 
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Step Action/ Note

Confirmation Page (2/2)

2 Complete the Declaration and 

Undertaking section.

3 Complete the Details of Applicant & 

Contact Person section.

4 Click on Submit.

If you are a Preparer, click on Submit 

to Approver. 

5 Click on Yes to confirm your 

submission to IRAS.

Notes:

You can click on Amend to edit the 

information entered.

You can click on Save As PDF/ Print 

to print or save a copy of the 

confirmation page.
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Step Action/ Note

Application Outcome

1 You will receive an 

acknowledgement upon successful 

submission. 

You can click on Save As PDF/ 

Print to print or save a copy of the 

acknowledgement. 

2 There are 4 types of application 

outcome:

A. Application Approved

B. Application Under Review

C. Application Cannot Be Processed

D. Application Rejected

3 You can click on File for Next 

Client to continue filing for another 

client.
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B. Application Under Review

A. Application Approved

Step Action/ Note

A. Application Approved

No further action from the 

Tax Agent, as the filing is up 

to date and completed. The 

company and its director(s) 

will receive the approval 

letter within 7 working days 

from the date of application.

B. Application Under 

Review

The application is currently 

pending for review by IRAS. 

The company and its 

director(s) will be notified of 

the application outcome in 

writing within 2 months from 

the date of application.

A

B
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D

D. Application Rejected

C. Application Cannot Be Processed

C

Step Action/ Note

C. Application Cannot be 

processed

The company’s application is on 

hold as it is required to file all 

tax returns (Form C-S/ C) up to 

date of cessation, within 21 days 

from date of application.

To file tax returns, click on File 

Form C-S/ C.

Alternatively, go to Main Menu 

> Corporate Tax > File Form 

C-S/ C.

IRAS will process this 

application after all tax returns 

are filed by the due date. 

Otherwise, the application will 

be rejected.

D. Application Rejected

As the company still received 

income after cessation date, 

IRAS will not approve the 

application. 

The company can reapply the 

waiver application immediately 

once they have the correct 

cessation date.
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Step Action/ Note

Application Outcome for Preparer

1 You will receive an acknowledgement 

upon successful submission to 

Approver.

You can click on Save As PDF/ Print 

to print or save a copy of the 

acknowledgment page.

2 You can click on File for Next Client

to continue filing for another client.
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Contact Information

For enquiries on this user guide, please call 1800 356 8622 or email at myTax Mail.

Published by

Inland Revenue Authority of Singapore

Published on 30 Sep 2021

The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues

that may arise. The contents are correct as at 30/09/2021 and are provided on an “as is” basis without warranties of any kind. IRAS shall

not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user

guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be

any changes, IRAS reserves the right to vary its position accordingly.

© Inland Revenue Authority of Singapore

https://mytax.iras.gov.sg/ESVWeb/default.aspx

