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Login to myTax Portal

Personal Tax
with SingPass

Business Tax
with CorpPass

TaxAgentLogin ¥

> Client Notice of Transfer
using CorpPass

¥ oI A

> Request SingPass/ CorpPass

Businesses to transact with IRAS using 47— Sign up for GIRO to enjoy up to 12
CorpPass from 1 Sep 2018. & .= monthly interest-free instalments, or opt
. for once-a-year deduction.

< NG L\ \ W

Step No.

Action

At myTax Portal
select Personal
SingPass.

login page,

Tax

with
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Advisory Note
Your SingPass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Singapare Personal Access Singapore Government

Sy,n gPaSS Integrity - Servie + Excelence

4« A A % Contact Us | Feedback | Sitemap | FAQ Q
— |

Cick here tologinwitn  MRLLEIC]]
SingPass Mobile app %:E

Login L

SingPass ID

Password

Forgot SingPass ID or password?

Don't have an account? Register now

Step No.

Action

Enter your SingPass
Password.

Click on “Login” button.

ID and




User Guide for Request Penalty Waiver/ Extension of Time to File (Individual Income Tax)

Upcoming Scheduled Maintenance Step No. Action
The SingPass system will be undergoing scheduled maintenance to serve you better and will not be available on 17 Mar 2019, from 12am to 8am.
Please plan your transactions in advance. Thank you for your understanding.

Singapoe esonsi Aces Singapore Government 1. For SingPass Two-Factor

~0/
S’ n gPaSS Integrity - Service - Excellence Authentication (2 FA), yOU can

AAA® Q . . . .
login with SingPass Mobile.

Last Login: 13/03/2019 186:04 Logout &

A notification has been sent via SingPass Mobile. Tap on it within 2 minutes to proceed.

SingPass Mobile SMS OTP Token OTP

SingPass Tap on the push notification sent via SingPass Mobile within 2 minutes.

Mobile If you do not receive a push notification within 30 seconds, please open the app and select "Resend".

\ Click Here

G HoOmE
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Upcoming Scheduled Maintenance
The SingPass system will be undergoing scheduled maintenance to serve you better and will not be available on 17 Mar 2019, from 12am to 8am.
Please plan your transactions in advance. Thank you for your understanding.

Singapore Personal Access

. Singapore Government

Integrity - Service - Excellence
SyngPass e

G HoOB&E

Last Login: 13/03/2018 16:04 Logout &
SingPass Mobile SMS OTP Token OTP

SMS OTP Enter the 6-digit One-Time Password (OTP) sent to your mobile number (****6325). Not your mobile number?
o ow
Resend OTP
K Click Here

Sieguposs Nersonal Avcess

SjngPass

Last Login: 13/03/2019 16:04

SingPass Mobile SMS OTP Token OTP

Token OTP

Step 1

Press and hold "1" to generate your 8-digit One-Time Password (OTP).

are

Step 2

Enter the 8-digit OTP generated frem your OneKey Token (xxxxxx3476).

MNote:
= Lost or damaged your OneKey Token? Visit Assurity counters to replace it.

Step No.

Action

Alternatively, you can enter OTP
receive via SMS or generate
through OneKey Token.

Click on "Submit” button.
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After logging in with SingPass
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Singapore Government
Integrity - Service - Excellence

TEST_ROSALEE HAUGHTON

E-’ Logout
Tax Ref No. $1234567A

N Email Us . 4 Notices/ =
d (myTax Mail) Letters

{3} Overview Individuals v Property v

Profile
Update Contact Details
Manage e-Notice Preferences

Tax Account
Apply for GIRO
Pay Taxes

Request Penalty Waiver/ Extension of Time to File

View Account Summary

Last login on Wednesday, 13 Mar 2019 4:05 PM (Singapore time).

View Late Filing Fee/ Summons
Note

Your mobile number in our record is 9123 4567 . If this is not correct, please update if
may also update your mailing address.

View Payment Plan

Action

At the "Overview" page, click on
“Account” dropdown list and
select Request Penalty Waiver/
Extension of Time to File.

Click on the link below for the
step-by-step guide to continue:

e Request for Extension of Time
to File

e Appeal for Waiver of Late
Filing Fee

e Appeal for Waiver of Late
Payment Penalty
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REQUEST FOR EXTENSION OF TIME TO FILE
YOUR PERSONAL
TAX RETURN AND/OR ACCOUNTS
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TEST_ROSALEE HAUGHTON

E Email Us . Ej Notices/ = 8 et i Dj_' Logout
Tax Ref No. S1234567A (myTax Mail) — Letters
2.
Overview Individuals v Property v More v Q Search
3.

Request Penalty Waiver/ Extension of Time to File

1. Select Nature of Request

Tax Type * 1 Nature of Request *

INDIVIDUAL INCOME TAX v EXTENSION TO FILE v 2

PROCEED 3

Step No.

Action

At the “Select Nature of Request”
page, click on “Tax Type"
dropdown list and select
INDIVIDUAL INCOME TAX.

Click on “Nature of Request”
dropdown list and select

EXTENSION TO FILE.

Click on "PROCEED" button.
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Integrity - Service - Excellence

D}' Logout

TEST_ROSALEE HAUGHTON \lj Email Us - f Notices/ _ & Account v
Letters

Tax Ref No. S1234567A (myTax Mail)

{n} Overview Individuals v Property v Q Search

Request Penalty Waiver/ Extension of Time to File

2. Enter Details

Request Details Contact Information
Tax Type INDIVIDUAL INCOME TAX Please provide a valid mobile number as we may need to
contact you.
Nature of Request EXTENSION TO FILE
Contact No. * +65 99990000
Year of Assessment* 2018 )
|| Ilike to be contacted via a foreign number 1

o) (@D | -

Step No.

Action

At the "Enter Details” page, verify
your mobile number in “Contact
No.” field.

If the “Contact No.” field is blank,
click on "UPDATE" button to
update your contact details in
“Update Contact Details” page.

The following fields are available
for updating at “Update Contact
Details” page:

e Singapore Mobile Number

e Singapore Home Number

e Singapore Office Number

e Email Address

If you do not have a local
number, check the box next to “I
like to be contacted via a
foreign number” to enter the
Country Code, Area Code, foreign
contact number and email
address (if any).

Click on “SUBMIT" button.

Note

Extension of time to file for
current Year of Assessment will
only be available after 31
January.
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Confirm

Please confirm that the details entered are correct.
Do not close the window until you have received the Result page.

) @D

Step No.

Action

Click on "OK" button after you
have confirmed the details
entered are correct.

Click on "CANCEL" button to
return to “Enter Details” page to
amend the details.
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Step No.

Singapore Government
Integrity - Service - Excellence
INLAND REVENUE 1.
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2

TEST_ROSALEE HAUGHTON
Tax RefNo. S1234567A

Notices/ =

& Account v [:}'

X Email Us - L7 Logout
l—-] (myTax Mail) L

Letters

{n; Overview Individuals v Property v S45 v More v Q Search

Request Penalty Waiver/ Extension of Time to File

& PRINT

3. Result

Result

There is no extension to file required as of today. You may view your filing status via "View Filing Status"

Name TEST_ROSALEE HAUGHTON Tax Ref No. S1234567A
Tax Type INDIVIDUAL INCOME TAX Nature of Request EXTENSION TO FILE
Year of Assessment 2018 Contact No. 99990000

Action

The outcome of your request will
display on the “Result” page.

After which, you may proceed
with the following action:

e Click on “PRINT" button to
print the page.

OR

e Click on “NEW REQUEST"
button to make another
request.

A copy of the Result page will be
stored in “Notices/ Letters >
Individual”.
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APPEAL FOR WAIVER OF
LATE FILING FEE

12



User Guide for Request Penalty Waiver/ Extension of Time to File (Individual Income Tax)

ﬁ Step No. Action

Singapore Government

Integrity « Service - Excellence " "
INUAND REVENUE 1. At the "Select Nature of Request
AUTHORITY Feedback | Technical FAQ ~oF - 17¢ . " "
OF SINGAPORE ok | ot page, click on Tax Type

. _ dropdown list and  select
[ FonEe e oS N Ematls o @r Notices/ . Q Account v [P Logout INDIVIDUAL INCOME TAX.
Tax Ref No. S1234567A (myTax Mail) — Letters

e 2. Click on "Nature of Request”

{ Overview Individuals v Property v Q Search

dropdown list and select LATE
FILING FEE WAIVER.

3. Click on "PROCEED" button.

Request Penalty Waiver/ Extension of Time to File

1. Select Nature of Request

Tax Type * 1 Nature of Request *
INDIVIDUAL INCOME TAX v LATE FILING FEE WAIVER v 2
Note

Please ensure that your tax returns and/or accounts are filed before requesting for waiver.

PROCEED 3
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Step No.

Singapore Government
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OF SNGAPORE Feedback | Technical FAQ

TEST_ROSALEE HAUGHTON \[J

Email Us E 7 Notices/
v — v
Tax Ref No. S1234567A

(myTax Mail) Letters

& Account

Hj Logout

72X

{r Overview Individuals v Q Search

Property v

Request Penalty Waiver/ Extension of Time to File

Request Details Contact Information

Tax Type INDIVIDUAL INCOME TAX Please provide a valid mobile number as we may need to
contact you.

Nature of Request LATE FILING FEE WAIVER
Contact No. * +65 99990000

Year of Assessment* 2018 ~ 2.
|| Ilike to be contacted via a foreign number 1

€& -

Action

At the "Enter Details” page, verify
your mobile number in “Contact
No.” field.

If the “Contact No.” field is blank,
click on "UPDATE" button to
update your contact details in
“Update Contact Details” page.

The following fields are available
for updating at “Update Contact
Details” page:

e Singapore Mobile Number

e Singapore Home Number

e Singapore Office Number

e Email Address

If you do not have a local
number, check the box next to "I
like to be contacted via a
foreign number” to enter the
Country Code, Area Code, foreign

contact number and email
address (if any).

Click on "SUBMIT" button.

Note

Appeal for waiver of Late Filing
Fee for current Year of
Assessment will only be

available after 18 April.
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Confirm

Please confirm that the details entered are correct.
Do not close the window until you have received the Result page.

(o) @D

Step No.

Action

Click on "OK" button after you
have confirmed the details
entered are correct.

Click on "CANCEL" button to
return to “Enter Details” page to
amend the details.
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Tax Ref No. S1234567A (myTax Mail) Letters

{n; Overview Individuals v Property v More v

Request Penalty Waiver/ Extension of Time to File

Singapore Government

Integrity - Service - Excellence

Feedback | Technical FAQ ~or = 17

8 Account D}’ Logout

Q Search

(= PRINT

Result

There is no late filing fee imposed for the Year of Assessment 2018 as of today.

Name TEST_ROSALEE HAUGHTON Tax Ref No. S1234567A
Tax Type INDIVIDUAL INCOME TAX Nature of Request LATE FILING FEE WAIVER
Year of Assessment 2018 Contact No. 99990000

Step No.

Action

The outcome of your appeal will
display on the “Result” page.

After which, you may proceed
with the following action:

e Click on “PRINT" button to
print the page.
OR

e Click on "NEW REQUEST"

button to make another
appeal.

A copy of the Result page will be
stored in “Notices/ Letters >
Individual”.
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APPEAL FOR WAIVER OF
LATE PAYMENT PENALTY

17
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TEST_ROSALEE HAUGHTON

\lj Email Us = L Notices/ = & Account v D:a Logout
Tax Ref No. S1234567A -

(myTax Mail) Letters

f,.,j\ Overview Individuals » Property v Q Search

Request Penalty Waiver/ Extension of Time to File

1. Select Nature of Request

Tax Type * 1 Nature of Request *
INDIVIDUAL INCOME TAX v LATE PAYMENT PENALTY WAIVER ~ 2

Important Note

Most people pay their tax by the due date. The minority who do not pay on time would incur a late payment penalty on
the tax. We will consider your appeal for a waiver of the late payment penalty if this is your FIRST appeal, you have no
other late offences in the last 2 YEARS AND you undertake to pay your tax by the due date in future.

Please check the boxes below to indicate you agree to the following:
I understand that if this is not the first late payment in the last 2 years, my appeal for penalty waiver will be denied.

| undertake to pay my tax by the due date in future.

| understand that future appeals for waiver of late payment penalties (if | am late again in my tax obligations) will be

rejected.
PROCEED 4

Step No.

Action

At the “Select Nature of Request”
page, click on “Tax Type"
dropdown list and  select
INDIVIDUAL INCOME TAX.

Click on "Nature of Request”
dropdown list and select LATE
PAYMENT PENALTY WAIVER.

Read all 3 conditions and check
the boxes if agreeable with the

conditions.

Click on "PROCEED" button.
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Step No.

Singapore Government

4 Integrity - Service « Excelence

INLAND REVENUE 1 .

AUTHORITY Feedback | Technical FAQ

OF SINGAPORE

TEST_ROSALEE HAUGHTON
Tax Ref No. S1234567A

Notices/ .
Letters

& Account

\‘_—] Email Us o 57
(myTax Mail) =

E_* Logout

Overview Individuals v Property v More v Q Search

Request Penalty Waiver/ Extension of Time to File

Request Details Contact Information
Tax Type INDIVIDUAL INCOME TAX Please provide a valid mobile number as we may need to
contact you. 1

Nature of Request LATE PAYMENT PENALTY

WAIVER Contact No. * +65 99990000

2.
Year of Assessment* 2018 ~ | Ilike to be contacted via a foreign number
e 2

Action

At the "Enter Details” page, verify
your mobile number in “Contact
No.” field.

If the “Contact No.” field is blank,
click on “UPDATE" button to
update your contact details in
“Update Contact Details” page.

The following fields are available
for updating at “Update Contact
Details” page:

e Singapore Mobile Number

e Singapore Home Number

e Singapore Office Number

e Email Address

If you do not have a local
number, check the box next to "I
like to be contacted via a
foreign number” to enter the
Country Code, Area Code, foreign

contact number and email
address (if any).

Click on "SUBMIT" button.

Note

Appeal for waiver of Late

Payment Penalty for current
Year of Assessment will only be
available after 18 April.
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Confirm

Please confirm that the details entered are correct.
Do not close the window until you have received the Result page.

Step No.

Action

Click on "OK" button after you
have confirmed the details
entered are correct.

Click on "CANCEL" button to
return to “Enter Details” page to
amend the details.

20
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TEST_ROSALEE HAUGHTON
Tax Ref No. S1234567A

\[__] Email Us
(myTax Mail)

1 Overview Individuals v

Property v

Request Penalty Waiver/ Extension of Time to File

Step No.

Singapore Government

Integrity « Service - Excellence

Feedback | Technical FAQ -

E] Notices/ .
—  Letters

& Account v

D}' Logout

QSearch

(= PRINT

Result

balance via "View Account Summary".

There is no 5% late payment penalty imposed for the Year of Assessment 2018 as of today. You may check your account

Name TEST_ROSALEE HAUGHTON Tax Ref No. S1234567A

Tax Type INDIVIDUAL INCOME TAX Nature of Request LATE PAYMENT PENALTY
WAIVER

Year of Assessment 2018 Contact No. 99990000

Action

The outcome of your appeal will
display on the "Result” page.

After which, you may proceed
with the following action:

e Click on “PRINT" button to
print the page.

OR

e Click on “NEW REQUEST"
button to make another
appeal.

A copy of the Result page will be
stored in “Notices/ Letters >
Individual”.
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Contact Information

For enquiries on this user guide, please call 63567012.

Published by
Inland Revenue Authority of Singapore

Published on 21 JUN 2019

The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are correct as at

21062019 and are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or
in connection with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary its
position accordingly.

© Inland Revenue Authority of Singapore
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