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This user guide provides the step-by-step instructions to navigate to “View Property Summary” in myTax Portal. The “View Property 

Summary” webpage includes a summary of your property tax position on a portfolio basis, which displays the Annual Value (AV) of each 

property, its type of tax rate(s) and the tax balance. It allows an owner to access their property information conveniently and conduct 

follow up actions easily. 

 

Learning Objectives 

 

 How to navigate to “View Property Summary” 

 How to make consolidated payment for multiple properties via “View Property Summary” 

 How to apply payment plan and view more property information 

 How to save or print the Property Summary 
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Module 1: Navigate to “View Property Summary” 

 

myTax Portal Login 

 

 

 

  

Step 1 

 

At myTax Portal Login Page, click “Personal 

Tax” and log in using your credentials. 
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Landing Page - Tax Matters at a Glance 

 

 

Step 2a 

 

Once you have logged in, click “View Property 

Summary” under the “Property Tax” Section 

of the Landing Page. 
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Header Bar – Property and View Property Summary 

 

  

Step 2b 

 

Alternatively, you may click on “Property” at 

the header bar and select “View Property 

Summary”. 
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Module 2: Make Consolidated Payment for Multiple Properties 

  

Step 3 

 

On “View Property Summary” page, you can 

view the following: 

 

a) Total property account(s) and the 

number of accounts on GIRO 

 

b) Total tax balance of the portfolio 

 

c) Tax balance, Latest annual value (AV), 

AV effective date and the type of tax 

rate for each property. 

 To save or print the current page, click the 

“Save As PDF / Print” button located at the top 

right corner of the page.  If you wish to save or 

print all property records across all pages, click 

the “Export All Records (PDF)” button located 

above the table.   
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Step 4 

 

You can make consolidated payment for 

multiple properties by selecting the checkbox 

next to each property and click “Proceed To 

Pay”. 

 

If you wish to select all properties at once, use 

the checkbox located at the top left corner of 

the grid header (highlighted in red). 
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Module 3: Apply Payment Plan and View More Property Information  

 

Step 5 

 

a) Click “View Details” to view more 

information about a property 

 

or 

 

b) Click “Apply Payment Plan” to apply for/ 

manage the GIRO plan for a property. 
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View Details Page 

 

Step 6 

 

After clicking “View Details”, the following information will 

be displayed on the “View Details” page:  

 

a) Property Information 

The owner(s), tax balance, latest annual value (AV), 

AV effective date, type of tax rate and the payment 

mode of the property. 

 

b) Annual Value History  

The property’s Annual Value up to the past 4 years. 

 

c) Property Tax Activities 

A summary of the recent property transactions and 

the respective notices issued for the property. 
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Contact Information 

 

For clarifications, you may chat with us online at go.gov.sg/iraschat-login, from Monday to Friday, 8:00 am to 5:00 pm (except Public 

Holidays) or call us at 1800 356 8300. 
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The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are correct as at 17 Aug 2025 and 

are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection with your use of 

this user guide. 

 

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary its position 

accordingly. 
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