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Step No. Action 

1. At myTax Portal login page, 

select the relevant type of Login. 

 

a. “Company/ Business Tax” if you 

are logging in on behalf of your 

business.  

For steps on logging in to myTax 

Portal, you can refer to Guide on 

How to Log In to myTax Portal. 

 

 Note 

Please ensure that you have been 

duly authorised by the business 

with Corppass > Partnership 

(Form P Filing) e-Service before 

making the appeal. 

https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/company-guide-on-how-to-log-in-to-mytax-portal.pdf?sfvrsn=33aa0c59_4
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/company-guide-on-how-to-log-in-to-mytax-portal.pdf?sfvrsn=33aa0c59_4
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Step No. Action 

b. “Tax Agent Login → Business 

Client” if you are logging in on 

behalf of your client. 

For steps on logging in to myTax 

Portal, you can refer to Guide on 

How to Log In to myTax Portal. 

  

 Note 

Please ensure that you have been 

duly authorised by the business 

with Corppass > Partnership 

(Form P Filing) e-Service before 

making the appeal. 

https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/tax-agent-guide-on-how-to-log-in-to-mytax-portal.pdf?sfvrsn=87ab21d7_4
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/tax-agent-guide-on-how-to-log-in-to-mytax-portal.pdf?sfvrsn=87ab21d7_4
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After logging in with Singpass (as Corppass user) 

 
 

 

 

 

 

 

 

 

 

 

 

Step No. Action 

2. At “Overview” page, click on 

“Account” dropdown list and 

select “Appeal for Penalty 

Waiver (Property Tax/ 

Partnership)”. 

 

 
 

2. 
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APPEAL FOR WAIVER OF  

COMPOSITION AMOUNT 
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Step No. Action 

3. At “Request Details” page, 

  

a. Under Type of Penalty Eligible for 

Appeal, select “Composition 

Amount”  

 

“Composition Amount” will be 

pre-selected if only eligible to 

appeal for waiver of this penalty 

type. 

 

 

 Note 

Please ensure that you have been 

duly authorised by the business 

with Corppass > Partnership 

(Form P Filing) e-Service before 

making the appeal. 

  

  

  

  

  

a. 



User Guide for Appeal for Penalty Waiver (Partnership) 

7 

 
 

Step No. Action 

 At “Request Details” page, 

  

b. Select the applicable Year of 

Assessment (YA) to appeal for 

composition amount waiver, if 

there is more than one YA eligible 

for composition amount waiver. 

 

Note: YA will be pre-selected if 

there is only one YA eligible to 

appeal for composition amount 

waiver. 

  

c. Enter your ‘Designation’. 

 

  

d. Click on “CONTINUE” button. 

 

Note 

Appeal for waiver of composition 

amount for current Year of 

Assessment will only be available 

after 18 April. 

  

b. 

c. 

d.
. 
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Step No. Action 

4. 

 

You will be directed to “Reason 

for Appeal” page, if you are 

required to provide reason for 

your appeal.  

  

a. Select the applicable reason(s) 

for your appeal. 

  

b.  If "Others (please specify)" is 

selected, please provide the 

reason (up to 500 characters) in 

the text box. 

  

c.  Click on “CONTINUE” button. 

 

d. Click on “BACK” button to return 

to the “Request Details” page if 

you wish to make amendments. 

  

  

  

 

 

 

 

 

 

a. 

b. 

c. d. 
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Step No. Action 

5. At “Review Appeal” page, 

a. Review the information you have 

entered as shown. 

 

b. At ‘Declaration’ section, click on 

the checkbox if you agree with 

the declaration statements listed.  

 

c. Click on “SUBMIT” button to 

proceed with the appeal. 

 

d. Click on “BACK” button to return 

to the “Reason for Appeal” page 

if you wish to make amendments. 

a. 

b. 

c. d. 
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Step No. Action 

6. The outcome of your appeal will 

be displayed at the “Result” 

page. 

  

a. You may proceed to click on: 

“SAVE AS PDF/ PRINT” button 

to print the “Result” page. 

 

A copy of the Result Page will be 

stored in “Notices/ Letters > 

Partnership”.  

  

b. Click on “Appeal for Penalty 

Waiver” hyperlink to make 

another appeal. 

 

  

6. 

a. 

a. 

b. 
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The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are correct as at 26082024 and are provided 

on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user guide. 

 

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary its position accordingly. 
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