
User Guide

View/Update My Profile

1

Estimated submission time required is about 5 minutes. Please have the following 

information ready before using the e-Service:

1. Your Singpass

2. The Reporting SGFI’s Singapore Tax Reference Number
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1.View/ Update My Profile – For Entities
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Step 1

• Log in via myTax Portal > Select More > AEOI > 
View/Update My Profile

Step 2
• As a Point of Contact or an Authorised User of the 

FI, you can edit your contact details using the 
View/ Update My Profile e-Service:

a) If you are an Authorised User (i.e. a person who 
is authorised by the FI’s Corppass admin via 
Corppass to perform AEOI transactions on behalf 
of the FI) of the FI, proceed to Step 3

b) If you are a Point of Contact (i.e. a person who is 
authorised by the FI to be the main contact point 
for the FI on AEOI matters) of the FI, proceed to 
Step 4

1. View/ Update My Profile – For Entities

https://mytax.iras.gov.sg/ESVWeb/default.aspx
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1. View/ Update My Profile – For Entities

Step 3

Edit (for Authorised User)

• As an Authorised User, you may 
edit the following contact details

Contact Details:

i. Designation
ii. Email address
iii. Mobile No.
iv. Office No.



Step 3

Edit (for Authorised User) (Cont’d)

• As an Authorised User, you may select the type of email 
alerts which you would like to receive form IRAS on AEOI 
matters:

• Alert Types:
i. Alert me when IRAS acknowledges the receipt of an 

AEOI return submitted by the FI
ii. Alert me when IRAS notifies the FI on the outcome 

after processing the return submitted by the FI
iii. Alert me when IRAS has a notice for the FI
iv. Alert me when IRAS broadcasts a message to FIs

• Click “Save”

6

1. View/ Update My Profile – For Entities



Step 4

Edit (for Point of Contact)

• As a Point of Contact, you may edit the 
following contact details

Contact Details:

i. Designation
ii. Email address
iii. Mobile No.
iv. Office No.

• Click “Save”
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If you are not a Point of Contact, skip 
step 4, and proceed to step 5.

1. View/ Update My Profile – For Entities



Step 4

Edit (for Point of Contact) (Cont’d)

• As an Point of Contact, you will be automatically 
subscribed to the following email alerts:

Alert Types:
i. Alert me when IRAS acknowledges the receipt of and 

AEOI return submitted by the FI
ii. Alert me when IRAS notifies the FI on the outcome 

after processing the return submitted by the FI
iii. Alert me when IRAS has a notice for the FI

• You may wish to subscribe to the following email alert as 
well:

i. Alert me when IRAS broadcasts a message to FIs

• Click “Save”
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1. View/ Update My Profile – For Entities
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Step 5

• Click “Yes” if you wish to save the updates made 
or click “No” to cancel

1. View/ Update My Profile – For Entities
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• Upon successful submission of your updates, 
you will be brought to the Acknowledgement
Page.

1. View/ Update My Profile – For Entities

Changes made to View/Edit My 
Profile will be effected immediately, 
and a copy of the Acknowledgement 
Page will be saved in View AEOI 
Notices/Letters e-Service.
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2.View/ Update My Profile – For Tax Agents
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Step 1

• Log in via myTax Portal > Select 
More > AEOI > View/Update 
My Profile

2. View/ Update My Profile – For Tax Agents

https://mytax.iras.gov.sg/ESVWeb/default.aspx
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Step 2

At View/Update My Profile landing page,

• Select the appropriate entity ID type (e.g. ASGD, 
ITR, UEN-Business, UEN-Local Co, UEN-Others) and 
enter your client’s tax reference number

• Click “Next”

2. View/ Update My Profile – For Tax Agents
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Step 3

• As an Authorised User, you may edit the following 
contact details:

Contact Details:

i. Designation
ii. Email address
iii. Mobile No.
iv. Office No.

• Click “Next”

2. View/ Update My Profile – For Tax Agents



15

Step 4

• Click “Yes” if you wish to save the updates made or 
click “No” to cancel

2. View/ Update My Profile – For Tax Agents
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• Upon successful submission of your updates, 
you will be brought to the Acknowledgment
Page.

2. View/ Update My Profile – For Tax Agents

Changes made to View/Edit My Profile 
will be effected immediately, and a 
copy of the Acknowledgement Page 
will be saved in View AEOI 
Notices/Letters e-Service.
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The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. 

The contents are correct as at 4 Jan 2022 and are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, 

expenses, costs or loss of any kind however caused as a result of, or in connection

with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS 

reserves the right to vary its position

accordingly.
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