
Step Action/ Note

Logging in to myTax Portal

1 Go to

https://mytax.iras.gov.sg

2 Select Personal Tax 

Matters.
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3 Log in with your SingPass 

(see Page 3) or IRAS PIN 

(see Page 4) by clicking the 

respective options.
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Step Action/ Note

Logging in with SingPass

1 Enter your SingPass ID and

Password.

2 Click Login.

3 Complete the 2-Step Verification 

(2FA) with either SMS OTP or 

Token OTP.



Step Action/ Note

Logging in with IRAS Pin

1 Enter your Tax Reference 

Number and IRAS PIN.

2 Click on Next.
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Step Action/ Note

Menu

1 Select the e-Service from 

the menu: More > PIC 

Scheme > View PIC Cash 

Payout Application 

Status.
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Step Action/ Note

Selecting the year of 

assessment (YA)

1 Select the YA you wish to view and 

click on Search.

You are able to view the statuses of 

applications submitted for the 

previous YA, the current YA, and 2 

future YAS.

For example, in the YA 2015, you are 

able to view the statuses of the YAs 

2014 to 2017 PIC cash payout 

applications.
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Step Action/ Note

Viewing the status of another YA

1 Select another YA from the dropdown 

menu if you wish to view the status of PIC 

cash payout applications for a different

YA.

2 Click on Search.


