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About Donation Digital Service

Manage Donation Submissions allows Institutions of a Public Character (IPCs), Qualifying Grantmakers and Government 
Agencies to perform the following:

• view their past submissions
• submit nil return
• view/ edit contact details

About Donation Digital Service
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Hardware and Software Requirements

Ensure your computer fulfils the minimum hardware/ software requirements:

Operating system
• Windows 10 and above
• MAC OS 12 and above

Browser
• Microsoft Edge 132 and above
• Google Chrome 133 and above
• Safari Browser 17, 18

Please ensure that you have enabled Java and JavaScript for your Browser.

About Donation Digital Service
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• Login to myTax Portal

• Select ‘Company/ Business Tax’

• You will be directed to the Singpass login page

• After you have completed the Singpass authentication, 
you will be directed back to myTax Portal homepage

Amend Tax Bill (Object to Assessment) 
Access Manage Donation Submissions

Before accessing ‘Manage Donation Submissions’, ensure that 
the authorisation for the “SUBMISSION OF DONATION 
RECORDS” e-service is completed via Corppass. Learn how to 
authorise staff via the Corppass systems.

Table of 
Contents

https://mytax.iras.gov.sg/ESVWeb/default.aspx
https://mytax.iras.gov.sg/ESVWeb/default.aspx
https://www.corppass.gov.sg/portal
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/to-authorise-staff-to-access-e-submission-of-donation.pdf?sfvrsn=babb32aa_22
https://www.iras.gov.sg/media/docs/default-source/uploadedfiles/pdf/corppass-authorisation-user-guide_employment-income.pdf?sfvrsn=61dfe5b5_2
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Login using:

• Singpass App, or

• Password login

Amend Tax Bill (Object to Assessment) 
Access Manage Donation Submissions

Table of Contents

Table of 
Contents
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• Mouse over to <More>

• Click <Manage Donation Submissions>

Note:

Only staff who has been authorised with the “Approver” or 
“Preparer” role for the Submission of Donation Records e-
Service in Corppass will be able to view the “More” tab and 
the link.

Amend Tax Bill (Object to Assessment) 
Access Manage Donation Submissions

Table of Contents
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https://www.corppass.gov.sg/portal
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You will reach the landing page for ‘Manage Donation 
Submissions’.

View Past Submissions
• To view and retrieve past submissions, click 

<VIEW>  
• The available past submissions will be displayed – 

proceed to page 9 

Submit Nil Return
• IPCs that do not receive any tax-deductible 

donations are required to submit a nil return
• To submit a nil return, click <SUBMIT>

Update Contact Details
• To view or edit contact details, click  <How do I 

update the contact details?’ 
• IPCs will be directed to the ‘Update Contact 

Details’ page to view or update the Donation 
contact details

Amend Tax Bill (Object to Assessment) 
Access Manage Donation Submissions

Table of Contents
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View Past Donation Submissions

• Click on the <Year>  buttons to view the records for 
advance year, current year and past 3 years.

• Click on the <View Details> under Actions for details of 
the submitted records for a specific submission. 

Table of Contents

Table of 
Contents

1. Access Manage Donation Submissions 2. View Past Submissions

View Past Submissions
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View Past Donation Submissions

• To save a copy of the submissions, click <SAVE AS 
PDF/PRINT>

• Click <BACK TO PREVIOUS> to return to previous page

View Past Submissions

Table of Contents
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Submit Nil Return

• Submission of nil return is allowable for current or 
advance year.

• To submit Nil return, click <SUBMIT>.
 

Submit Nil Return

Table of Contents
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Submit Nil Return

• Select the year that there are no tax-deductible 
donations received

• Click <Continue>  to review submission.

Submit Nil Return

Table of Contents
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Declaration

After reviewing all details and when ready to submit:

• Acknowledge the declaration by ticking the checkbox

• Click < SUBMIT>

Submit Nil Return

Table of Contents
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Acknowledgement

• The acknowledgement page displays details of the 
successful submission along with the 
acknowledgement number

Note: Only approver can submit nil return. If you are 
the preparer, a message to inform that you are not 
authorised to submit nil return will be displayed at the 
landing page

• Click <SAVE AS PDF/PRINT> to save a copy of the 
acknowledgement page

• You can also click <View Notices> to retrieve a copy of 
the acknowledgement

Submit Nil Return

Table of Contents
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Submission Completed

• Click <Manage Donation Submission> to go back to the 
landing page

Submit Nil  Return

Table of Contents

Table of 
Contents

1. Access Manage Donation Submissions 2. Enter Detail 3. Submit



16

Verify Contact Details for Donation

For IPCs with existing contact details saved, ensure that 
the contact person’s details are correct so that you will 
continue to receive the AIS notifications. If updates are 
required:

• Click <How do I update the contact details> for 
instructions, then click <Update Contact Details for 
Submission of Employment Income/Self-Employment 
Income/Donation> to access the contact details digital 
service 

View Contact Details

Table of Contents
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Update Contact Details for Donation

IPCs, Qualifying Grantmakers or Government Agencies 

logging in for the first time or do not have existing contact 

details will be redirected to the ‘Update Contact Details’ 

page to update the contact details for donation:

• Update the particulars of the main contact person for 
Donation matters

• Scroll to the bottom of the page and tick the checkbox 
to agree to the Terms and Conditions of Use

• Click <SAVE CHANGES>

Table of Contents
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Contents

View Contact Details
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Table of Contents

Table of 
Contents

Amend Tax Bill (Object to Assessment) 
Step 3: Submission

For enquiries on the submission process, you may chat with us online at go.gov.sg/iraschat-login.

https://www.iras.gov.sg/contact-us/individual-income-tax#LiveChatAnchor
https://www.iras.gov.sg/contact-us/individual-income-tax#LiveChatAnchor
https://www.iras.gov.sg/contact-us/individual-income-tax#LiveChatAnchor
https://www.iras.gov.sg/contact-us/individual-income-tax#LiveChatAnchor
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The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are provided on an “as is” basis 

without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary our position accordingly.
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